2/8/2019 FW: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773
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FW: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Sri Widodo g & 9 Balassemua |V
Hari Ini, 11.31
Adi Prasetyo; Suwarno Warni; Ridwan Undru; Iwan Pramono; Sumardi; +2 lainnya ¥

Kotak Masuk

Mas Adi & Mas Suwarno,

Sesuai diskusi, tolong difasilitasi permintaan training 773E OHT & 745 AT Maintenance Training, untuk PT Merdeka Copper
Gold pada 14 - 16 Agustus 2019.

Berangkat 12 Agustus 2019 JKT - DPS
Kembali 17 Agustus 2019 DPS - JKT ( diatas Jam 18.00 waktu setempat)
Plan itinerary:

12 Aug Jakarta — Bali (overnight)

13 Aug Bali— Alor at 10am Nam Air (Ticket provide by BTR) and continue Alor — site transport speed boat
14 Aug Training

15 Aug Training

16 Aug Training

17 Aug Site — Alor transport speed boat

17 Aug Alor — Bali at 14.00 Nam Air (Ticket provide by BTR)

17 Aug Bali — Jakarta disarankan flight di atas jam 18.00

Silahkan dipersiapkan segala kebutuhannya: TCAR, Tiket Pesawat, eBB, Module, Novelties, training aid & tools.
Module & Training aid prefer hand carry agar aman dan tepat tujuan.

Terimakasih.

Best Regards,

Sri Widodo
Training Center

PT Trakindo Utama

Jalan Raya Narogong Km. 19 Cileungsi

Bogor, 16820, Jawa Barat, Indonesia

Tel. +62 21 8233361 Ext. 110 * Mobile: +62 811 1544 065
sri.widodo@trakindo.co.id

www.trakindo.co.id

Call Center 1500 228

Facebook ¢ Linkedin: PT Trakindo Utama

A member of ™ Tiara Marga

From: Ridwan Undru <ridwan.undru@trakindo.co.id>
Sent: Wednesday, July 31, 2019 5:24 PM
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<iwan.pramono@trakindo.co.id>; Sri Widodo <sri.widodo@trakindo.co.id>
Subject: RE: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Pak Mario,
Sedikit note dari instructor kami, apakah ada concern atau issue khusus dari customer dengan product terkait yang perlu kita
“‘addressed” sehingga instructor kita juga “well informed”.

Terimakasih

Ridwan Undru
Learning & Talent Development Department

PT Trakindo Utama

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia

Telp. +62 21 823 3361 « IP Phone: (821) 3677 « Mobile: +62 811 8040 129
www.trakindo.co.id

Call Center 1500 228

Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Ridwan Undru

Sent: Wednesday, July 31, 2019 4:34 PM

To: Mario Dilano Rais <mario.rais@trakindo.co.id>

Cc: Boy Achmad Fadjar <boy.fadjar@trakindo.co.id>; Sumardi <sumardi@trakindo.co.id>; Iwan Pramono
<iwan.pramono@trakindo.co.id>; Sri Widodo <sri.widodo@trakindo.co.id>

Subject: RE: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Pak Mario,
Dikarenakan instructor di sesi ini akan travel minggu depan ke site lain sehingga “in-series” dengan sesi ini, apakah masih ada
requirement yang harus kita lengkapi?

Mohon info:
1. Nama dan jumlah peserta, untuk perbanyak module dan pembuatan IDDR form (back charge course fee).
2. Arrangement transport dan akomodasi (jika sudah ada)

Terimakasih

Ridwan Undru
Learning & Talent Development Department

PT Trakindo Utama

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia

Telp. +62 21 823 3361 « IP Phone: (821) 3677 - Mobile: +62 811 8040 129
www.trakindo.co.id

Call Center 1500 228

Facebook ¢ LinkedIn ¢« YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo
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Sent: Thursday, July 25, 2019 7:11 PM

To: Mario Dilano Rais <mario.rais@trakindo.co.id>

Cc: Boy Achmad Fadjar <boy.fadjar@trakindo.co.id>; Sumardi <sumardi@trakindo.co.id>; lwan Pramono
<iwan.pramono@trakindo.co.id>; Sri Widodo <sri.widodo@trakindo.co.id>

Subject: RE: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Pak Mario,
Terlampir form yang sudah diisi.

Terimakasih

Ridwan Undru
Learning & Talent Development Department

PT Trakindo Utama

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia

Telp. +62 21 823 3361 + IP Phone: (821) 3677 « Mobile: +62 811 8040 129
www.trakindo.co.id

Call Center 1500 228

Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Mario Dilano Rais

Sent: Thursday, July 25, 2019 5:46 AM

To: Ridwan Undru <ridwan.undru@trakindo.co.id>

Cc: Boy Achmad Fadjar <boy.fadjar@trakindo.co.id>; Sumardi <sumardi@trakindo.co.id>; Iwan Pramono
<iwan.pramono@trakindo.co.id>; Sri Widodo <sri.widodo@trakindo.co.id>

Subject: RE: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Pak Ridwan,

Jumlah fix peserta sudah saya mintakan akan diinfokan kembali. Mohon di isi form terlampir untuk data pribadi dan dikirim
kembali untuk saya teruskan proses permit dan transport dari Denpasar — site (VV).

Best Regards,

Mario Dilano Rais
Hard Rock Mining

PT. Trakindo Utama
Mobile. +62 811 4315 185
mario.rais@trakindo.co.id
www.trakindo.co.id

A member of Tiara Marga Trakindo Group

From: Ridwan Undru <ridwan.undru@trakindo.co.id>

Sent: Wednesday, July 24, 2019 7:37 PM

To: Mario Dilano Rais <mario.rais@trakindo.co.id>

Cc: Boy Achmad Fadjar <boy.fadjar@trakindo.co.id>; Sumardi <sumardi@trakindo.co.id>; lwan Pramono
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Pak Mario,

Well noted Pak, kita kembali ke rencana semula.

Mohon info jumlah peserta yang confirm beserta namanya agar kita bisa menyiapkan module dan lainnya sesuai dengan
jumlah peserta.

Please advise untuk kita mulai arrangement-nya (jika ada)

Terimakasih

Ridwan Undru
Learning & Talent Development Department

PT Trakindo Utama

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia

Telp. +62 21 823 3361 « IP Phone: (821) 3677 - Mobile: +62 811 8040 129
www.trakindo.co.id

Call Center 1500 228

Facebook ¢ LinkedIn ¢« YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Mario Dilano Rais

Sent: Monday, July 22, 2019 1:55 PM

To: Ridwan Undru <ridwan.undru@trakindo.co.id>

Cc: Boy Achmad Fadjar <boy.fadjar@trakindo.co.id>; Sumardi <sumardi@trakindo.co.id>; lwan Pramono
<iwan.pramono@trakindo.co.id>; Sri Widodo <sri.widodo@trakindo.co.id>

Subject: RE: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Dear Pak Ridwan,

Berikut informasi tambahan dari kami
1. Benar karena arrangement transport sehingga menjadi 3 hari karena schedule transport boat berikutnya di Selasa 20
August 19. Mohon info apakah cukup 3 hari atau mau extend © ?
2. Jika dilihat list participant average 7 orang namun saya sampaikan ke customer tolong dimaksimalkan karena TU
hanya one time only untuk 1 sesi product tidak ada schedule berikut-nya
3. GL 7000003100 CC 10Z0299FC
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MNo Mame

Position

Remark

1|Cuparman

7|IMuhammad Risa

Supervisor Mobile Equipment

Supervisor Ancillary

Mechanic Ancillary

Mechanic Ancillary

Mechanic Ancillary

Auto Electrician

Maintenance Training Batch 2

8| Deddy Irawansyah

Supervisor Mobile Equipment

Supervisor Ancillary

Mechanic Ancillary

Mechanic Ancillary

Auto Electrician

Maintenance Training Batch 3

20|Indra Darmawan

Supervisor Mobile Equipment

Supervisor Ancillary

Mechanic ancillary

Auto Electrician

Best Regards,

Mario Dilano Rais
Hard Rock Mining

PT. Trakindo Utama
Mobile. +62 811 4315 185
mario.rais@trakindo.co.id
www.trakindo.co.id

A member of Tiara Marga Trakindo Group

From: Ridwan Undru <ridwan.undru@trakindo.co.id>

Sent: Monday, July 22, 2019 12:25 PM
To: Mario Dilano Rais <mario.rais@trakindo.co.id>

Cc: Boy Achmad Fadjar <boy.fadjar@trakindo.co.id>; Sumardi <sumardi@trakindo.co.id>; lwan Pramono

<iwan.pramono@trakindo.co.id>; Sri Widodo <sri.widodo@trakindo.co.id>

Subject: RE: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Dear Pak Mario,
Terlampir:
1. Questioner
2. MCU

3. Scan KTP/ID (untuk a.n Adi P sementara kita kirimkan dulu scan SIM. Dikarenakan ybs pindah alamat dan KTP baru

masih in progress sedangkan KTP lama sudah ditarik)

4. No Telp instructor
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Beberapa yang ingin kami konfirmasi:
1. Terkait travel itinerary kita prefer Opsi ke-2
2. Untuk durasi dari itinerary dibawah menjadi 3 hari dari 4 hari yang kita propose. Apakah ini dikarenakan dari
arrangement transport? Atau ada hal lainnya. Pun pada akhir-nya 3 hari, tidak masalah juga maka skema training sbb:
e Day-1 Theoryin Class
e Day-2 Practice on the Iron (773E)
e Day-3 Practice on the Iron (745)
3. Terkait jumlah peserta dan sesi. Disini maksudnya apakah ini hanya 1 sesi dengan 15 orang peserta? Karena kita
hanya punya slot 1 sesi dangan 2 opsi jadwal
4. Terkait biaya yang ditimbulkan, apakah sudah ada GL dan CC no.? Untuk kita buatkan IDDA form-nya.

Terimakasih

Ridwan Undru
Learning & Talent Development Department

PT Trakindo Utama

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia

Telp. +62 21 823 3361 « IP Phone: (821) 3677 - Mobile: +62 811 8040 129
www.trakindo.co.id

Call Center 1500 228

Facebook ¢ LinkedIn ¢« YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Mario Dilano Rais

Sent: Monday, July 22, 2019 8:27 AM

To: Ridwan Undru <ridwan.undru@trakindo.co.id>

Cc: Boy Achmad Fadjar <boy.fadjar@trakindo.co.id>; Sumardi <sumardi@trakindo.co.id>; lwan Pramono
<iwan.pramono@trakindo.co.id>; Sri Widodo <sri.widodo@trakindo.co.id>

Subject: RE: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Selamat Pagi Pak Ridwan,

Mohon dibantu last MCU + KTP Pak Suwarno dan Pak Adi Prasetyo.
Mohon dilengkapi questioner terlampir.

Berikut itinerary Training site BTR Wetar.

Option 1

13 Aug Jakarta — Bali early morning (Ticket by Trakindo)

13 Aug Bali— Alor at 10am Nam Air (Ticket provide by BTR) and continue Alor — site transport speed boat
14 Aug Training

15 Aug Training

16 Aug Training

17 Aug Site — Alor transport speed boat

17 Aug Alor — Bali at 14.00 Nam Air (Ticket provide by BTR)

17 Aug Bali — Jakarta

Option 2
12 Aug Jakarta — Bali (overnight and ticket by Trakindo)
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15 Aug Training

16 Aug Training

17 Aug Site — Alor transport speed boat

17 Aug Alor — Bali at 14.00 Nam Air (Ticket provide by BTR)
17 Aug Bali — Jakarta disarankan flight di atas jam 18.00

Best Regards,

Mario Dilano Rais
Hard Rock Mining

PT. Trakindo Utama
Mobile. +62 811 4315 185
mario.rais@trakindo.co.id
www.trakindo.co.id

A member of Tiara Marga Trakindo Group

From: Mario Dilano Rais

Sent: Saturday, July 20, 2019 9:02 AM

To: Ridwan Undru <ridwan.undru@trakindo.co.id>

Cc: Boy Achmad Fadjar <boy.fadjar@trakindo.co.id>; Sumardi <sumardi@trakindo.co.id>; Iwan Pramono
<iwan.pramono@trakindo.co.id>; Sri Widodo <sri.widodo@trakindo.co.id>

Subject: RE: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Pak Ridwan,

Berikut list name peserta training 745 & 773

Saya telah komunikasi bahwa Trakindo hanya dapat mendeliver training one time only untuk ketiga batch atau berapapun
orang yang available on site karena keterbatasan jumlah trainer dan waktu untuk customer lainnya juga. Kehadiran trainer

internal BTR penting untuk mendelivery kepada rekan-rekan yang tidak hadir.

Mohon konfirmasi jika list terlampir oke untuk kita lanjutkan training tersebut. Tidak banyak per batch maximum 15 orang
karena saya yakin sebagian cuti.

Mohon dibantu last MCU dan copy KTP dan No Hp.
Terima Kasih

Best Regards,

Mario Dilano Rais

Hard Rock Mining

PT. Trakindo Utama

Mobile. +62 811 4315 185

mario.rais@trakindo.co.id
www.trakindo.co.id

A member of Tiara Marga Trakindo Group

https://outlook.office.com/owa/projection.aspx 7115


mailto:mario.rais@trakindo.co.id
http://www.trakindo.co.id/
mailto:ridwan.undru@trakindo.co.id
mailto:boy.fadjar@trakindo.co.id
mailto:sumardi@trakindo.co.id
mailto:iwan.pramono@trakindo.co.id
mailto:sri.widodo@trakindo.co.id
mailto:mario.rais@trakindo.co.id
http://www.trakindo.co.id/

2/8/2019 FW: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

$ Balassemua|v [ Hapus Sampah|Vv — ees

To: Sri Widodo <sri.widodo@trakindo.co.id>; Mario Dilano Rais <mario.rais@trakindo.co.id>

Cc: Boy Achmad Fadjar <boy.fadjar@trakindo.co.id>; Sumardi <sumardi@trakindo.co.id>; Iwan Pramono
<iwan.pramono@trakindo.co.id>

Subject: RE: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Pak Dodok,
Terimakasih banyak atas alokasinya, selanjutnya kita tunggu dulu update dari Pak Mario.

Pak Mario,

Jika sudah ada update selanjutnya, silahkan disampaikan. Dari kita sudah ada alokasi dengan pilihan:
e Opsi1: 13 - 16 Agustus 2019 (oleh Suwarno & Adi Prasetyo)
e Opsi 2: 03 — 06 September 2019 (oleh Suwarno & Adi Prasetyo)

Terimakasih

Ridwan Undru
Learning & Talent Development Department

PT Trakindo Utama

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia

Telp. +62 21 823 3361 « IP Phone: (821) 3677 « Mobile: +62 811 8040 129
www.trakindo.co.id

Call Center 1500 228

Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Sri Widodo

Sent: Friday, July 19, 2019 11:23 AM

To: Ridwan Undru <ridwan.undru@trakindo.co.id>; Mario Dilano Rais <mario.rais@trakindo.co.id>

Cc: Boy Achmad Fadjar <boy.fadjar@trakindo.co.id>; Sumardi <sumardi@trakindo.co.id>; Iwan Pramono
<iwan.pramono@trakindo.co.id>

Subject: RE: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Pak Ridwan,

Berikut opsi jadwal tercepat yang bisa saya proposes, jika persyaratan terpenuhi:
e Opsi1: 13— 16 Agustus 2019 (oleh Suwarno & Adi Prasetyo)
e QOpsi2: 03 - 06 September 2019 ((oleh Suwarno & Adi Prasetyo)

Saya tunggu konfirmasinya.

Best Regards,

Sri Widodo
Training Center

PT Trakindo Utama
Jalan Raya Narogong Km. 19 Cileungsi
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sri.widodo@trakindo.co.id
www.trakindo.co.id

Call Center 1500 228

Facebook ¢ Linkedin: PT Trakindo Utama

A member of ™ Tiara Marga

From: Ridwan Undru <ridwan.undru@trakindo.co.id>

Sent: Thursday, July 18, 2019 3:55 PM

To: Mario Dilano Rais <mario.rais@trakindo.co.id>; Sri Widodo <sri.widodo@trakindo.co.id>

Cc: Boy Achmad Fadjar <boy.fadjar@trakindo.co.id>; Sumardi <sumardi@trakindo.co.id>; lwan Pramono
<iwan.pramono@trakindo.co.id>

Subject: RE: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Pak Mario,
Baik Pak, well noted.

Karena internal charge, mohon nanti di provide GL dan CC no.

Pak Dodok,
In paralel, please alokasi jadwal instructor untuk sesi ini.

Terimakasih

Ridwan Undru
Learning & Talent Development Department

PT Trakindo Utama

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia

Telp. +62 21 823 3361 « IP Phone: (821) 3677 - Mobile: +62 811 8040 129
www.trakindo.co.id

Call Center 1500 228

Facebook ¢ LinkedIn ¢ YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Mario Dilano Rais

Sent: Thursday, July 18, 2019 3:43 PM

To: Ridwan Undru <ridwan.undru@trakindo.co.id>

Cc: Boy Achmad Fadjar <boy.fadjar@trakindo.co.id>; Sumardi <sumardi@trakindo.co.id>; Sri Widodo
<sri.widodo@trakindo.co.id>; lwan Pramono <jwan.pramono@trakindo.co.id>

Subject: RE: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Pak Ridwan,

Terima kasih sebelumnya ya Pak.
e Persyaratan sedang kami follow up
¢ Jumlah maintenance crew 20 orang dan nama-nama akan disusulkan
o Biaya training internal charge subject delivery new machine

Best Regards,
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Hard Rock Mining

PT. Trakindo Utama
Mobile. +62 811 4315 185
mario.rais@trakindo.co.id
www.trakindo.co.id

A member of Tiara Marga Trakindo Group

From: Ridwan Undru <ridwan.undru@trakindo.co.id>

Sent: Thursday, July 18, 2019 3:31 PM

To: Iwan Pramono <iwan.pramono@trakindo.co.id>; Mario Dilano Rais <mario.rais@trakindo.co.id>
Cc: Boy Achmad Fadjar <boy.fadjar@trakindo.co.id>; Sumardi <sumardi@trakindo.co.id>; Sri Widodo
<sri.widodo@trakindo.co.id>

Subject: RE: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Pak Iwan,
Baik Pak.

Pak Marion,
Baik Pak, kita carikan alokasi waktunya (745 & 773E Maintenance Training, 4 days)
Sesuai concern dibawah, please info:
1. Persyaratan apa saja yang harus dipenuhi oleh trainer kita.
2. Jumlah peserta & nama (jika sudah ada)
3. Untuk biaya yang ditimbulkan apakah charge direct ke customer atau ditanggung internal

Terimakasih

Ridwan Undru
Learning & Talent Development Department

PT Trakindo Utama

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia

Telp. +62 21 823 3361 « IP Phone: (821) 3677 - Mobile: +62 811 8040 129
www.trakindo.co.id

Call Center 1500 228

Facebook ¢ LinkedIn ¢« YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Iwan Pramono

Sent: Thursday, July 18, 2019 3:15 PM

To: Sumardi <sumardi@trakindo.co.id>; Mario Dilano Rais <mario.rais@trakindo.co.id>; Sri Widodo
<sri.widodo@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>

Cc: Boy Achmad Fadjar <boy.fadjar@trakindo.co.id>

Subject: RE: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Pak Sumardi,
Siap Pak, nanti akan ditindaklanjuti oleh Pak Ridwan sebagai PIC Customer Training.

Eksekusinya bisa jadi Team Mas Dodo atau STC terdekat, mana yang lebih baik nantinya.
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Medical Check UP, tolong didapatkan konfirmasinya segera sehingga jangan sampai terjadi kejadiam masa lalu.

Best Regards,

Iwan Pramono
Learning & Talent Development Department

PT Trakindo Utama

Training Center Cileungsi

Jalan Raya Narogong Km. 19, Cileungsi, Bogor 16820, Jawa Barat, Indonesia
Tel.: +62 21 823 3361 Ext. 3678  Mobile: +62 811 100 7652
iwan.pramono@trakindo.co.id

www.trakindo.co.id

Call Center 1500 228

Facebook ¢ Linkedin: PT Trakindo Utama

A member of Tiara Marga Trakindo Group

From: Sumardi <sumardi@trakindo.co.id>

Sent: Thursday, July 18, 2019 2:07 PM

To: lwan Pramono <iwan.pramono@trakindo.co.id>; Mario Dilano Rais <mario.rais@trakindo.co.id>; Sri Widodo
<sri.widodo@trakindo.co.id>

Cc: Boy Achmad Fadjar <boy.fadjar@trakindo.co.id>

Subject: FW: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Importance: High

Mas,
Ke Weatar masih harus pakai medical check khusus?

Pak lwan & Pak Sri,
Pleasediskusi langsung dengan Mas Mario ...Ihat juga opportunity STC

History detil ada di abwah ...kalua perlu lebih detil call ke Mas Mario

Sumardi
Learning & Talent Development

PT Trakindo Utama

Training Center

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia
Tel: +62 21 823 3361 * Mobile: +62 812 55 38433

Fax: +62 21 823 3360

www.trakindo.co.id

Call Center 1500 228

Facebook ¢ LinkedIn  YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo
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Sent: 18 July 2019 12:38

To: Sumardi <sumardi@trakindo.co.id>

Cc: Bibin Dwijo Sugito <bibin.sugito@trakindo.co.id>; Ira Dhamayanti <ira.dhamayanti@trakindo.co.id>; lwan
Pramono <iwan.pramono@trakindo.co.id>; Ferry M Butarbutar <fbutarbutar@trakindo.co.id>; Boy Achmad
Fadjar <boy.fadjar@trakindo.co.id>

Subject: RE: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Hahaha

Pak Sumardi,
Training untuk crew maintenance customer product 745 & 773E tidak perlu full modul. Paket hemat 1 product 2 hari saja pak.
Jadi total 4 hari cukup.

Dalam waktu dekat yaitu untuk site Wetar waktu saya akan nego disesuaikan dengan kesiapan Trainer TU.

Adapun site Banyuwangi menyusul karena team maintenance-nya sedang di develop sebagian teknisi juga masih dalam
proses recruitment

Best Regards,

Mario Dilano Rais
Hard Rock Mining

PT. Trakindo Utama
Mobile. +62 811 4315 185
mario.rais@trakindo.co.id
www.trakindo.co.id

A member of Tiara Marga Trakindo Group

From: Sumardi <sumardi@trakindo.co.id>

Sent: Thursday, July 18, 2019 12:07 PM

To: Mario Dilano Rais <mario.rais@trakindo.co.id>

Cc: Bibin Dwijo Sugito <bibin.sugito@trakindo.co.id>; Ira Dhamayanti <ira.dhamayanti@trakindo.co.id>; lwan
Pramono <iwan.pramono@trakindo.co.id>; Ferry M Butarbutar <fbutarbutar@trakindo.co.id>

Subject: RE: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Importance: High

Yes Brother Mario,
Please welcome ...we are ready to give you a fully support

Ayo kita mainkan Kakak

Sumardi
Learning & Talent Development

PT Trakindo Utama

Training Center

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia
Tel: +62 21 823 3361 * Mobile: +62 812 55 38433

Fax: +62 21 823 3360
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FaceDbook * Linkedin * You lube: P 1 Irakindo utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Ferry M Butarbutar <fbutarbutar@trakindo.co.id>

Sent: 18 July 2019 11:23

To: John Noreiks <janoreiks@trakindo.co.id>

Cc: Mario Dilano Rais <mario.rais@trakindo.co.id>; Sumardi <sumardi@trakindo.co.id>; Bibin Dwijo Sugito
<bibin.sugito@trakindo.co.id>; Ira Dhamayanti <ira.dhamayanti@trakindo.co.id>

Subject: Re: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

John,
Mario can contact Sumardi or Bibin D Sugito on this. Both them are in TC Cileungsi.

Regards,

Ferry M. Butarbutar
Human Capital Head

PT Trakindo Utama

TMT 1 Building, 16th Floor,

Jalan Cilandak KKO No. 1, Jakarta 12560, Indonesia
Tel. +62 21 2997 6620 ext. 1427

Mobile +62 811 640 023
fbutarbutar@trakindo.co.id

www.trakindo.co.id

Call Center 1500 228

A member of Tiara Marga Trakindo

On 18 Jul 2019, at 10.01, John Noreiks <janoreiks@trakindo.co.id> wrote:

Ferry,
Who is the person at the TC that Mario should liase with regarding this training?

John

From: Mario Dilano Rais

Sent: 18 July 2019 09:20

To: John Noreiks <janoreiks@trakindo.co.id>

Cc: Tim Day <tvday@tusspl.com>

Subject: FW: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Hi Pak John,

Currently | liaise with Pak Gunawan for operator Training. Can you please advise who can help for maintenance
training ?
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Mario Dilano Rais
Hard Rock Mining

PT. Trakindo Utama
Mobile. +62 811 4315 185
mario.rais@trakindo.co.id
www.trakindo.co.id

A member of Tiara Marga Trakindo Group

From: Wayan Linas <wayan.linas@merdekacoppergold.com>

Sent: Thursday, July 18, 2019 8:26 AM

To: lvan Dongan Gultom <ivan.gultom@trakindo.co.id>

Cc: 'Firdaus Effendy' <firdaus.effendy56 @gmail.com>; 'Richard Schloss'
<richard.schloss@merdekacoppergold.com>; Mario Dilano Rais <mario.rais@trakindo.co.id>
Subject: RE: OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Morning Pak lvan,

Thank you for prompt responses.
Understood we have planned for BSI Site, but Wetar site until know nothing happen. So, we do need
to schedule it ASAP

Pak Mario,
Please update the CAT Product training for both Operators and Maintenance Crews.

Regards,

From: lvan Dongan Gultom [mailto:ivan.gultom@trakindo.co.id]

Sent: 17 July 2019 17:31

To: lvan Dongan Gultom <ivan.gultom@trakindo.co.id>; Wayan Linas
<wayan.linas@merdekacoppergold.com>

Cc: 'Firdaus Effendy’ <firdaus.effendy56@gmail.com>; Richard Schloss
<richard.schloss@merdekacoppergold.com>; Mario Dilano Rais <mario.rais@trakindo.co.id>
Subject: Re:OEM's training ADT - CAT745 ADT, Haul Truck - CAT773

Hello Pak Wayan,

Great to know you, 1 believe some arrangement already coordinate by Pak Mario for BSI
site.

Pak Mario will be able to discuss related to operator training arrangement

I'll call you for detail.

Best Regards,
Ivan Gultom
Project Manager

PT. Trakindo Utama
East Java Region
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Surabaya 60292 Jawa Timur, Indonesia

Tel. +62 31 8438398, 8414607 *Mobile: (+62) 8114901544
ivan.gultom@trakindo.co.id

www.trakindo.co.id

Call Center 1500 228

Facebook ¢ Linkedin: PT Trakindo Utama

A member of Tiara Marga Trakindo

On Jul 17,2019 3:34 PM, Wayan Linas <wayan.linas@merdekacoppergold.com> wrote:
Pak Ivan,

Introduce me, I’'m Wayan Technical Training Manager for Merdeka.

I've just visit and coming back from Wetar last week, and | would like to ask your assistance and
confirmation regarding the Operator Training and Maintenance Crew Training for both ADT CAT745
and HT CAT773 at Wetar.

| thought these OEM’s training program should be included and covered as a free product training
as part of new equipment purchased.

Please advise me the schedule for above training program at Wetar.
Awaiting for your feedback ASAP.

Regards,

| Wayan Linas

Technical Training Department

<image001.png>

The Convergence Indonesia 20th floor

JI. Epicentrum Boulevard Raya, Kawasan Epicentrum
HR Rasuna Said — Jakarta 12960

Mobile : +62 812 5800936

Tel 1 +62 21 2988 0393
Fax 1 +62 21 2988 0392
Email : wayan.linas@merdekacoppergold.com
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