Setyo Baskoro

From: Giam Chong <giamchong@tusspl.com>

Sent: Monday, 19 February 2024 16:33

To: Nanang Kurniawan; Setyo Baskoro

Cc: Roy Loi; Hendro Yudo; Willie Tan; Isal Ismail; Nasir Sali; Daniel Chang; Agus
Setyawan; Ridwan Undru; Sumardi; Rony Anas

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Dear Pak Nanang,
My apologies, was out of office earlier.
Please take this email as confirmation. The dates will stay from 4-7 March 2024.

Suggest that your trainer come over on the night before so he can have a good rest before we kick start the training
on the following day’s morning.

i We have an additional request, can the trainer’s accommodation, visa and flight/travelling/taxi expenses
be covered by your end first and back-charge to us later?
We recommend this hotel for stay:

Genting Hotel Jurong

2 Town Hall Link, Singapore 608516

As it is only 20-25 minutes taxi ride to the training venue/shipyard.

ii. We might include a Certificate Ceremony on the end of the training (Day 4, 07 March 2024). Once
confirm, we will request a template from you.

iii. Can we have the trainer’s passport details to prepare Invitation Letter?

Thank you & Yours Sincerely,
Johnathan Giam

From: Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Sent: Monday, 19 February 2024 9:24 am

To: Giam Chong <giamchong@tusspl.com>; Setyo Baskoro <setyo.baskoro@trakindo.co.id>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo_hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal B
Ismail <isal@tusspl.com>; Nasir M Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>

Subject: FW: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Good day Jonathan Giam,

We wait approval quotation (revision) before afternoon We sent you last week.
We need this approval to prepare Instructor travel.

Thanks,

Best Regards,



Nanang Kurniawan
Learning & Development

PT Trakindo Utama

Training Center

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia
Tel: +62 21 823 3361 * Mobile: +62 8121181490

Fax: +62 21 823 3360

www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228

Facebook ¢ LinkedIn + YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Nanang Kurniawan

Sent: Thursday, February 15, 2024 11:43 AM

To: Giam Chong <giamchong@tusspl.com>

Cc: Nasir Sali <nsali@tusspl.com>; Willie Tan <willietan@tusspl.com>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Dear Pak Jonathan Giam,
Attached is Our revision quotation for this training.

Best Regards,

Nanang Kurniawan
Learning & Development

PT Trakindo Utama

Training Center

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia
Tel: +62 21 823 3361 * Mobile: +62 8121181490

Fax: +62 21 823 3360

www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228

Facebook ¢ LinkedIn * YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Giam Chong <giamchong@tusspl.com>

Sent: Thursday, February 15, 2024 9:52 AM

To: Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Cc: Nasir Sali <nsali@tusspl.com>; Willie Tan <willietan@tusspl.com>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.




Dear Pak Nanang,
My apologies, | have removed some from the correspondence to seek some clarifications on the Training Quotation:

1. s this training fee quotation based on official pricing (pricing for external) or internal pricing?
- Just to clarify with you that this training is arranged by TUS in goodwill for the customer (i.e. customer
will not be paying)
- Customer is only supporting on training venue, coordinating logistics and invitation letter, if required.
- Any cost and expense incurred will actually be bear by TUS only.

2. | may be wrong but my impression for PO is for transactions related to external customers. Will it be
accurate to say that this will be internally billed?
- Canyou advise on the “PO Confirmation” process for internal billing? How do we proceed with
confirmation?

3. As for the printing of materials, stationeries and merchandise; will you be sending these over by freight?

4. Just to confirm, only 1 (ONE) instructor will be assigned to conduct this training (i.e. Pak Setyo Baskoro)

Thank you & Yours Sincerely,
Johnathan Giam

From: Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Sent: Thursday, 15 February 2024 9:27 am

To: Giam Chong <giamchong@tusspl.com>; Setyo Baskoro <setyo.baskoro@trakindo.co.id>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal B
Ismail <isal@tusspl.com>; Nasir M Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

| am Sorry Pak,
Wrong name, What | mean is Jonathan Giam.

Best Regards,

Nanang Kurniawan
Learning & Development

PT Trakindo Utama

Training Center

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia
Tel: +62 21 823 3361 * Mobile: +62 8121181490

Fax: +62 21 823 3360

www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228

Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo



From: Nanang Kurniawan

Sent: Thursday, February 15, 2024 8:02 AM

To: Giam Chong <giamchong@tusspl.com>; Setyo Baskoro <setyo.baskoro@trakindo.co.id>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal
Ismail <isal@tusspl.com>; Nasir Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Thanks, Pak Jonathan Giant,
In my site, | still need approval quotation as soon from You.

| can decide to process Instructor travel for this.
Best Regards,

Nanang Kurniawan
Learning & Development

PT Trakindo Utama

Training Center

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia
Tel: +62 21 823 3361 * Mobile: +62 8121181490

Fax: +62 21 823 3360

www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228

Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Giam Chong <giamchong@tusspl.com>

Sent: Tuesday, February 13, 2024 5:40 PM

To: Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>; Setyo Baskoro <setyo.baskoro@trakindo.co.id>
Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal
Ismail <isal@tusspl.com>; Nasir Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Dear Pak Nanang,
Please lock in the dates. Our office and yard office is closed during the CNY holidays.
Once we are back to office on Thursday, we will clear the necessary documentations.

Thank you,
Johnathan Giam



From: Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Sent: Monday, 12 February 2024 3:43 pm

To: Giam Chong <giamchong@tusspl.com>; Setyo Baskoro <setyo.baskoro@trakindo.co.id>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal B
Ismail <isal@tusspl.com>; Nasir M Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Good day Jonathan Giam,

Can we received confirmation approval quotation by tomorrow morning 13 February 2024 for training C4.4
Generator Set & C32 Marine Diesel Operation, Maintenance & Troubleshooting that firm will be done on
04-07 March 2024.

To travel abroad, our instructors need a slightly lengthy process for approval.
Thanks,

Best Regards,

Nanang Kurniawan
Learning & Development

PT Trakindo Utama

Training Center

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia
Tel: +62 21 823 3361  Mobile: +62 8121181490

Fax: +62 21 823 3360

www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228

Facebook ¢ LinkedIn * YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Nanang Kurniawan

Sent: Wednesday, February 7, 2024 1:37 PM

To: Giam Chong <giamchong@tusspl.com>; Setyo Baskoro <setyo.baskoro@trakindo.co.id>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal
Ismail <isal@tusspl.com>; Nasir Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Dear Johnathan Giam,
Please see our quotation for “C4.4 Generator Set & C32 Marine Diesel Training” date 04-07 March 2024.
Instructor for this training is Pak Setyo Baskoro.
Would you inform Us name and position of participants..?.
Send this quotation after approval before 12 February 2024.
We will send the training package to you, please inform me when it arrives.

| also attached the rundown of this training.



Best Regards,

Nanang Kurniawan
Learning & Development

PT Trakindo Utama

Training Center

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia
Tel: +62 21 823 3361 * Mobile: +62 8121181490

Fax: +62 21 823 3360

www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228

Facebook ¢ LinkedIn + YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Giam Chong <giamchong@tusspl.com>

Sent: Monday, February 5, 2024 3:20 PM

To: Setyo Baskoro <setyo.baskoro@trakindo.co.id>; Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>
Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal
Ismail <isal@tusspl.com>; Nasir Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Some people who received this message don't often get email from giamchong@tusspl.com. Learn why this is important

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Dear Pak @Nanang Kurniawan,
Good day to you and | hope you are doing well.

Generally, customer is very satisfied with the training syllabus proposed by your team and we would like to move
ahead with the confirmation of training to be conducted in Singapore.

® Training Duration: To be confirmed 03 or 04 days required

¢ Training Dates proposed: 04 - 07 March 2024

e Training Location / Venue: Strategic Marine Shipyard @ 05 Benoi Road, Singapore
* Number of Trainers: 02 pax

e Number of Participants: 15 — 20 Pax (Max at 20 Pax)

Further Information required:
¢ Names of Trainers
e Training Programme/daily schedule
(*If you can differentiate classroom and practical, it can help us to coordinate the logistics with Shipyard)
® Training Fee (yet to received updated training rates for 2024)



Finalised Topics as follows:

C32 Engine Syllabus

Engine Specifications
Improvement features from old generation C32
CAT MECP panels
Description of Engine systems
o Fuel system
EUI & Injector System
Air & Exhaust System
Cylinder Head
Lub System
Cooling System
SCAC vs KC Comparison
SCAC Schematic
o Electronic Control System Components
Fluid Recommendations
Operational Checks
o Pre-Start Checks
o Start-up / Low Idling Checks
o Engine Stop Checks
Maintenance
o Simple Maintenance Procedures
o Maintenance Schedule Intervals
o Preventive Maintenance
Simple Troubleshooting
End of C32 Syllabus

O O O 0O O O O

C4.4 Genset Syllabus

Genset Specification
Feature & Benefits
Description of Engine systems
o Fuel system
o Cooling System
o Air & Exhaust System
o Lub System
Fluid Recommendations
Operational Checks
o Pre Start Checks
o Start-up / Low Idling Checks
o Generator Block Loading
Maintenance
o Simple Maintenance Procedures
o Maintenance Schedule Intervals
o Preventive Maintenance
Simple Troubleshooting
End of C4.4 Syllabus

CAT ET Overview (Newly added)

CAT GCCP 1.2 Deepsea panel for C4.4 (Newly added)

CAT Bonding (Newly Added)

Thank you & Yours Sincerely,
Johnathan Giam



From: Giam Chong

Sent: Wednesday, 3 January 2024 10:04 am

To: Setyo Baskoro <setyo.baskoro@trakindo.co.id>; Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal B
Ismail <isal@tusspl.com>; Nasir M Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Dear Pak Baskoro,
Customer has got back and ask if you can also include some training on commissioning and start up checks as well.
Will that be possible?

Thank you,
Johnathan Giam

From: Setyo Baskoro <setyo.baskoro@trakindo.co.id>

Sent: Wednesday, 20 December 2023 11:50 am

To: Giam Chong <giamchong@tusspl.com>; Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal B
Ismail <isal@tusspl.com>; Nasir M Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Pak Johnathan,
| attached the training modules that | prepared for the class, in 4-7 March next year.
In the modules are everything which | feel necessary for the customer to maintain the engines.

Please feel free to tell me if you have any other opinions.

Best Regards,

Setyo Baskoro
Technical Instructor/L&D

PT Trakindo Utama

Cileungsi Training Center

JI. Raya Narogong KM 19

Cileungsi, Bogor, West Java, Indonesia, 16820

Tel: +62 21 823 3361 * Mobile: +62 811 830 3977
www.trakindo.co.id

Call Center 1500 228

Facebook ¢ LinkedIn ¢ YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo Group



From: Giam Chong <giamchong@tusspl.com>

Sent: Monday, December 11, 2023 9:28 AM

To: Setyo Baskoro <setyo.baskoro@trakindo.co.id>; Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>
Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal
Ismail <isal@tusspl.com>; Nasir Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Dear Pak Baskoro,
Thank you for the update. We look forward to it.

On the issue of Covid 19 Cases increasing in Singapore, it is due to increase holiday travelling.
As of now, there is no news of safety measures implementation.

Yours Sincerely,
Johnathan Giam

From: Setyo Baskoro <setyo.baskoro@trakindo.co.id>

Sent: Tuesday, 5 December 2023 2:14 pm

To: Giam Chong <giamchong@tusspl.com>; Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal B
Ismail <isal@tusspl.com>; Nasir M Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Pak Johnatan,
Right now I'm still working on another training module.

But so far | already compile the material needed for the C32 and C4 .4 training, and | will working on the modules as soon as |
finish the previous one.

PS:
| read the news about the Covid 19 cases that are increasing again in Singapore.
Please advise.

Best Regards,

Setyo Baskoro
Technical Instructor/L&D

PT Trakindo Utama

Cileungsi Training Center

JI. Raya Narogong KM 19

Cileungsi, Bogor, West Java, Indonesia, 16820
Tel: +62 21 823 3361 « Mobile: +62 811 830 3977
www.trakindo.co.id

Call Center 1500 228




Facebook ¢ LinkedIn ¢« YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo Group

From: Giam Chong <giamchong@tusspl.com>

Sent: Tuesday, December 5, 2023 12:00 PM

To: Setyo Baskoro <setyo.baskoro@trakindo.co.id>; Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>
Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal
Ismail <isal@tusspl.com>; Nasir Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Hi Pak Baskoro,
How is the module planning coming along?

Thank you & Best Regards,
Johnathan

From: Setyo Baskoro <setyo.baskoro@trakindo.co.id>

Sent: Friday, 24 November 2023 2:54 pm

To: Giam Chong <giamchong@tusspl.com>; Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal B
Ismail <isal@tusspl.com>; Nasir M Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Pak Giam Chong,

For now, | will prepare the modules as the learning outcomes which have been approved, and we can discuss further about the
customer concerns on the training days.

Best Regards,

Setyo Baskoro
Technical Instructor/L&D

PT Trakindo Utama

Cileungsi Training Center

JI. Raya Narogong KM 19

Cileungsi, Bogor, West Java, Indonesia, 16820

Tel: +62 21 823 3361 * Mobile: +62 811 830 3977
www.trakindo.co.id

Call Center 1500 228

Facebook ¢ LinkedIn ¢ YouTube: PT Trakindo Utama
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Instagram: @trakindoutama
ADVANCING FORWARD®

A member of Tiara Marga Trakindo Group

From: Giam Chong <giamchong@tusspl.com>

Sent: Friday, November 24, 2023 11:43 AM

To: Setyo Baskoro <setyo.baskoro@trakindo.co.id>; Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>
Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal
Ismail <isal@tusspl.com>; Nasir Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Good Morning Pak Baskoro,
We will be more than glad to provide you with further information. Appreciate your support on this.
Further information in your planning and discussion:

As our customer is boat builder, they are more concern with operation and maintenance of these engines at the
following stages of engine/genset installation:

e Commissioning

e Pre-Start

e Sea-trial

e E.g.the lever on the duplex filters, pre-start checking procedures

® Perhaps maintenance of smaller components if time permits

| think for more major maintenance procedures, we might not need to cover in too much depth.

Thank you and Yours Sincerely,
Johnathan

From: Setyo Baskoro <setyo.baskoro@trakindo.co.id>

Sent: Friday, 24 November 2023 11:41 am

To: Giam Chong <giamchong@tusspl.com>; Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal B
Ismail <isal@tusspl.com>; Nasir M Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Dear Giam Chong,
Thank you for the files.

So far, | already have everything that | need.

| hope you don’t mind that in the future | might contact you again if | ever need additional information.

Best Regards,

11



Setyo Baskoro
Technical Instructor/L&D

PT Trakindo Utama

Cileungsi Training Center

JI. Raya Narogong KM 19

Cileungsi, Bogor, West Java, Indonesia, 16820

Tel: +62 21 823 3361 « Mobile: +62 811 830 3977
www.trakindo.co.id

Call Center 1500 228

Facebook ¢ LinkedIn ¢ YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo Group

From: Giam Chong <giamchong@tusspl.com>

Sent: Thursday, November 23, 2023 4:24 PM

To: Setyo Baskoro <setyo.baskoro@trakindo.co.id>; Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>
Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal
Ismail <isal@tusspl.com>; Nasir Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Dear Pak Nanang & Pak Baskoro,

For Documents of C32 Propulsion Engines & C4.4 Gensets, please see:
e (32 & C4.4 Feature Consist.xls
e 7P201410.PDF
e J1710548.PDF (For Genset S/N: SIM10548)

For Photos, | am sending some photos that we have now when the engines/gensets were in our warehouse >> C32
& C4.4 Photos.zip

| will try to obtain some photos when Engine & Gensets are installed in vessel. If there is anything special | need to
look out for, please let me know.

| am sorry, we do not have the drawing of the vessel, you may refer to this link:
https://www.strategicmarine.com/vessel/stratcat-27-crew-transfer-vessel/

For information of Fuel, it is marine diesel fuel, do you need more information?

Just to clarify, due to strictness of Safety Act & Regulation of shipyards and workplace in Singapore, we are unlikely
able to conduct the training or practical session on a vessel set-up.
As explained in earlier email, we would need to arrange for the engine/genset to be available for practice in a
workshop or warehouse environment.

e However, we can only power on the engine with battery connected.

¢ We will not be able to run the engine on fuel in the premises.

But please let us know your logistical requirements later and we will try to accommodate.

12



Aside to Pak @Nanang Kurniawan,

Is there any possibility we can get a proposed week in Early April as an alternative date. We are meeting customer
tomorrow and likely to discuss about training.

Thank you & Yours Sincerely,
Johnathan Giam

From: Setyo Baskoro <setyo.baskoro@trakindo.co.id>

Sent: Thursday, 23 November 2023 3:58 pm

To: Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>; Giam Chong <giamchong@tusspl.com>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal B
Ismail <isal@tusspl.com>; Nasir M Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Thank you, Pak Nanang.

Pak Giam Chong,

While I'm also try to collect the necessary data about the engines, | would gladly accept about the general data for both the
engines, like the drawing on the vessel, type of the fuel that used, type of the cooling system (keel cooling or heat exchanger), type
of the oil pan (standard, deep, or shallow) and the capacity, etc.

The point is everything that could be used during the training.

Best Regards,

Setyo Baskoro
Technical Instructor/L&D

PT Trakindo Utama

Cileungsi Training Center

JI. Raya Narogong KM 19

Cileungsi, Bogor, West Java, Indonesia, 16820

Tel: +62 21 823 3361 « Mobile: +62 811 830 3977
www.trakindo.co.id

Call Center 1500 228

Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo Group

From: Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Sent: Thursday, November 23, 2023 2:41 PM

To: Giam Chong <giamchong@tusspl.com>; Setyo Baskoro <setyo.baskoro@trakindo.co.id>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal
Ismail <isal@tusspl.com>; Nasir Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
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<sumardi@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>
Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Pak Giam Chong,
Pak Setyo will info in detail you need.

Pak Baskoro,
Please, Your Help

Best Regards,

Nanang Kurniawan
Learning & Development

PT Trakindo Utama

Training Center

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia
Tel: +62 21 823 3361 * Mobile: +62 8121181490

Fax: +62 21 823 3360

www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228

Facebook ¢ LinkedIn + YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Giam Chong <giamchong@tusspl.com>

Sent: Thursday, November 23, 2023 1:59 PM

To: Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal
Ismail <isal@tusspl.com>; Nasir Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>; Setyo Baskoro <setyo.baskoro@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>
Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Hi Pak Nanang,
Just to clarify, what are the documents that you need?

Understand your requirement for engines and gensets on vessel, will gather some photos. Anything specific that |
should look out for? (e.g. pipe routing, etc etc)

We will try to check with customer again if early March 2024 is possible. Do you have alternative week in early April
20247 We can counter propose to customer if early March 2024 is not possible for customer.

Thank you,
Giam
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From: Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Sent: Thursday, 23 November 2023 2:44 pm

To: Giam Chong <giamchong@tusspl.com>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal B
Ismail <isal@tusspl.com>; Nasir M Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>; Setyo Baskoro <setyo.baskoro@trakindo.co.id>; Rony Anas <rony.anas@trakindo.co.id>
Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Hi Giam Chong,
Would You inform Us documents of Engine C32 main and C4.4 Genset, the actual genset in vessel. Its better if You attach with
some photos.

For this training We available in range 04 — 07 March 2024.
Duration 4 days

e (C32(2days)

e (4.4 (2 days)

We will inform the quotation later.

Best Regards,

Nanang Kurniawan
Learning & Development

PT Trakindo Utama

Training Center

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia
Tel: +62 21 823 3361 * Mobile: +62 8121181490

Fax: +62 21 823 3360

www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228

Facebook ¢ LinkedIn + YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Giam Chong <giamchong@tusspl.com>

Sent: Thursday, November 23, 2023 9:18 AM

To: Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal
Ismail <isal@tusspl.com>; Nasir Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Hi Pak Nanang,

Please see Serial number of engines:
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e (32 Main Engines 1450BHP // ZP201410
e (4.4 Main Genset 86ekW // S1M10548

We can arrange for the engine/genset to be available for practice. However, we can only power on the engine with
battery connected.
We will not be able to run the engine in the premises.

Please advise if:

1. Possible for the proposed training dates to be on the last week of March 2024 (between 25 — 29 March 2024).

2. Updates on the training quotation

Thank you,
Giam

From: Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Sent: Wednesday, 22 November 2023 5:53 pm

To: Giam Chong <giamchong@tusspl.com>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal B
Ismail <isal@tusspl.com>; Nasir M Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>; Sumardi
<sumardi@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Good day Pak Giam Chong,

Please, informed about the SN engine, so it’s possible for us to study, and whether the engine is also available for
practice.

Thanks,

Best Regards,

Nanang Kurniawan
Learning & Development

PT Trakindo Utama

Training Center

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia
Tel: +62 21 823 3361 * Mobile: +62 8121181490

Fax: +62 21 823 3360

www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228

Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Giam Chong <giamchong@tusspl.com>

Sent: Wednesday, November 22, 2023 2:27 PM

To: Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal

Ismail <isal@tusspl.com>; Nasir Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
16




<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>
Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Some people who received this message don't often get email from giamchong@tusspl.com. Learn why this is important

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Dear Pak Nanang,
Good day to you,
| like to get updates on 3 issues:

1. Any updates on this “I still coordination internally if this training can be compact into 3 days with
requirement still have basic training of E.T. Tool for the customer and it is possible to have practical session
or not.”

Just to refresh the requirements communicated in previous email:

Reviewing both course syllabus, the standard course duration is about 4.5 days (C32 — 2 days + C4.4 — 2.5 days).
Would it be possible to:

Shorten the training duration to 3 days

Include some basic training of E.T. Tool for the customer

2. After discussing with our customer, we like to propose the training dates to be on the last week of March 2024
(between 25 — 29 March 2024), please advise if these dates are available on your training schedule.

3. Like to check in to see if you have any updates for the quotation. (Since the email correspondence from last
year, we actually only have the training rates based on 2022.)

To move things forward with our discussion with customers, we like to have confirmation that:
e Last week of March 2024 is available for your course instructors to conduct the training.
® Your finalisation and confirmation of the total course duration based on the training requirements

Looking forward to your comments and confirmation.

Thank you & Yours Sincerely,
Giam

From: Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Sent: Monday, 30 October 2023 3:34 pm

To: Giam Chong <giamchong@tusspl.com>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal B
Ismail <isal@tusspl.com>; Nasir M Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Dear Pak Giam Chong,

Noted for below information.

| still coordination internally if this training can be compact into 3 days with requirement still have basic training of
E.T. Tool for the customer and it is possible to have practical session or not.

After get the update one, | will inform You the quotation promptly.
The quotation is still using 2023 Price. Our Price for customer training 2024 not finish yet.

Thanks,
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Best Regards,

Nanang Kurniawan
Learning & Development

PT Trakindo Utama

Training Center

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia
Tel: +62 21 823 3361 * Mobile: +62 8121181490

Fax: +62 21 823 3360

www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228

Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Giam Chong <giamchong@tusspl.com>

Sent: Monday, October 30, 2023 1:34 PM

To: Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal
Ismail <isal@tusspl.com>; Nasir Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Dear Pak Nanang,
As stated in the earliest email,

Reviewing both course syllabus, the standard course duration about 4.5 days (C32 — 2 days + C4.4 — 2.5 days).
Would it be possible to:

e Shorten the training duration to 3 days

® Include some basic training of E.T. Tool for the customer

We need your input:
e For a 3-day training, will your trainers still include practical sessions? Do your trainers need an engine and/or
genset made available for the training?
® How many trainers do you recommend to invite to Singapore to provide the training?

Please provide trainer(s) fee/cost for this training.

Thank you & Yours Sincerely,
Johnathan Giam

From: Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>
Sent: Monday, 30 October 2023 2:21 pm
To: Giam Chong <giamchong@tusspl.com>
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Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal B
Ismail <isal@tusspl.com>; Nasir M Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Ridwan Undru <ridwan.undru@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Thanks for this information Pak Giam Chong,
Is there anything else we should do for you?
We'll keep this requirement plan in 2024.
Please inform Us for necessity.

Thanks,

Best Regards,

Nanang Kurniawan
Learning & Development

PT Trakindo Utama

Training Center

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia
Tel: +62 21 823 3361 * Mobile: +62 8121181490

Fax: +62 21 823 3360

www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228

Facebook ¢ LinkedIn + YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Giam Chong <giamchong@tusspl.com>

Sent: Monday, October 30, 2023 12:20 PM

To: Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>; Trakindo Utama <TrakindoUtama@tmt.co.id>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal
Ismail <isal@tusspl.com>; Nasir Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Good Afternoon Pak Nanang,

Whether the email below is training requirement in 2023...? >> | do not think our customer can fit in training this
year. We are looking to conduct the training during 2024 Q1 or Q2.

Would you inform us our question below:
¢ How many Participants your are proposed. >> We proposed 10-15 participants. If you need a fixed count,
please take it as 15 pax.
®  Where the training taking Place. >> The training will take place in Singapore.
e s it prefer delivery training in Bahasa or English. >> Training delivery would have to be English only.

Thank you & Yours Sincerely,
Johnathan Giam

19



From: Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Sent: Monday, 30 October 2023 11:26 am

To: Giam Chong <giamchong@tusspl.com>; Trakindo Utama <TrakindoUtama@tmt.co.id>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal B
Ismail <isal@tusspl.com>; Nasir M Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>; Agus Setyawan
<agus.setyawan@trakindo.co.id>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Good day Giam Chong,

Whether the email below is training requirement in 2023...? Would you inform us our question below:
e How many Participants your are proposed.
®  Where the training taking Place.
e s it prefer delivery training in Bahasa or English.

Thanks,

Best Regards,

Nanang Kurniawan
Learning & Development

PT Trakindo Utama

Training Center

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia
Tel: +62 21 823 3361 * Mobile: +62 8121181490

Fax: +62 21 823 3360

www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228

Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama
Instagram: @Trakindo Utama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Giam Chong <giamchong@tusspl.com>

Sent: Monday, October 30, 2023 9:57 AM

To: Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Cc: Roy Loi <roy@tusspl.com>; Hendro Yudo <yudo hendro@cat.com>; Willie Tan <willietan@tusspl.com>; Isal
Ismail <isal@tusspl.com>; Nasir Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>

Subject: RE: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Good morning Pak Nanang,
I am checking in to see if more information is required to kick-start this planning process.
Do let me know what information you require (or concerns you have) and we can move ahead.

Thank you,
Johnathan Giam
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From: Giam Chong

Sent: Monday, 23 October 2023 4:18 pm

To: Nanang Kurniawan <nanang.kurniawan@trakindo.co.id>

Cc: Roy Loi <roy@tusspl.com>; yudo hendro@cat.com; Willie Tan <willietan@tusspl.com>; Isal B Ismail
<isal@tusspl.com>; Nasir M Sali <nsali@tusspl.com>; Daniel Chang <dchang@tusspl.com>

Subject: Training for Strategic Marine - C32 and C4.4 (Target Q1 or Q2 2024)

Good Afternoon Pak Nanang,

One of our customers, Strategic Marine, is looking to have training for their engineers and technicians on the
operation and troubleshooting of C32 Engines and C4.4 Gensets.

Specific Products
C32 1450HP Marine Engines
C4.4 86ekW Marine Gensets

We had this discussion last year with the syllabus sent to us (as attached) and would like to move forward with this
training to be held in Singapore:

® Location: Singapore

e Date: QlorQ2 2024

e Duration: 2-3 days

e Attendance: Approx. 10-15 participants

We would need trainers from Trakindo training center to come down to Singapore & conduct the training.

As for training venue, we can arrange for engines to be available at venue if your trainers like to have some practical
sessions.

However, the limitation is we will not be able to start & run the engine on premises. We can still connect up the
batteries to power up the ECU for E.T. training.

Reviewing both course syllabus, the standard course duration about 4.5 days (C32 — 2 days + C4.4 — 2.5 days). Would
it be possible to:

e Shorten the training duration to 3 days

¢ Include some basic training of E.T. Tool for the customer

Please let us know your thoughts on:
e Shortening of Course Syllabus
¢ Availability of Trakindo trainers in Q1-Q2 2024; and how many trainers will be required to conduct this
training

Thank you & Yours Sincerely,
Johnathan Giam
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