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Aggregates Pro Training 
Phnom Penh, Kingdom of Cambodia 

22nd – 26th April 2024 
 

PROGRAM BRIEF 
Caterpillar Aggregates Pro Series training is an instructor led 5 days training program aimed at enhancing the 
skill and expertise of Caterpillar and dealers staff involved in sales, application, technology as well as service 
support to quarry & aggregates customers. Aggregates Pro replaces the earlier offered Quarry MAPS training 
program with improved curriculum concentrated around finding solutions for practical / field challenges 
encountered by quarry & aggregates customers.   
 

TRAINING GOALS 
Develop dealer and Caterpillar sales, application as well as support staffs in creating customer solutions around 
their understanding of the quarry mobile equipment operations throughout the quarry value stream. The training 
also provides an opportunity to keep participants updated with industry latest & relevant knowledge and expertise 
on quarry machine configuration, application, fleet sizing and best operational & maintenance practices that will 
help in enhancing the quarry operational efficiency and lowers cost per tonne.  
 

KEY LEARNINGS 
After completion of the program, participants will be able to. 

• Products for quarries, configure machines based on application and material characteristics. 

• Select right equipment and fleet size for each phase of quarry production value chain. 

• Understanding Work-Tools and how it impacts performance of machines integrates into & impacts quarry 
processes. 

• know ways to improve quarry operation by understanding best practices of equipment operation.  

• run VST Pro [ replacing Cat® FPC Software -Fleet Production & Cost Analysis] with live data collected 
from the quarry operation and prepare recommendation using the VST Pro and quarry site observations. 

• learn how Caterpillar can help in making quarry safer and sustainable. 

• Integrating Products, Technology, Solutions & product support  
 

TARGET INDUSTRY SEGMENT 
Program content is designed and suitable for quarry and aggregates segment which involves extraction of 
limestone, crushed stone / aggregates etc. for construction industry by deploying heavy earth moving machinery 
/ mobile machinery. 
 

PARTICIPANTS PROFILE 
Dealer & Caterpillar personnel whose responsibilities include: 

• sales, application, technology, and service support coverage of quarry and/or mining customers. 

• measurement and simulation of load and haul operations, notably the effective use of VST Pro [phased out 
Fleet Production and Cost Analysis] software program  

 

PARTICIPANTS PRE-REQUISITES 
This is an advanced training program. Participants must have attended basic MAPS or have advanced knowledge 
of Caterpillar equipment selection for quarry application and have successfully completed Machine/PSSR sales 
professional foundational level course. 
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PARTICIPANTS PROGRAM REQUIREMENTS 

• A laptop with the registered and latest version of VST Pro software program loaded and tested. 
Please note that security provisions of VST Pro access will be for people with CWS ID and access request 
has been approved. 

• It is recommended that each dealership bring one set of Go Pro Camera, GPS Navigator and Inclinometer 
or clinometer which will be used during the quarry site visit. 

 

FACULTY / TRAINER 
Caterpillar System Application Specialist, Quarry & Aggregates Industry Specialist and SMEs from Product 
Application, Work Tools, VST Pro and Technology will be facilitating the training program.  
 

PROGRAM COST 
Caterpillar will charge fee for this training.  

• $ 500 > Per Dealer Participant and $ 1,000 > Per Caterpillar Participant. 

• Participants will be responsible for their travel and hotel accommodation costs (individual or shared), daily 
dinner (except the day for group dinner), and a GCI Asia group dinner.  

• Caterpillar will arrange for daily Lunch and Tea-break snacks for all 5 days along with two Group dinners, 
PPE for the jobsite visit, participant certificate, team champions (best simulation) award, team runners up 
award, transport by luxury bus to and from jobsite, travel security as required and airport pickup and drop.  

 

TRAINING DATES & TIMINGS 
22nd – 26th April 2024 [ 8:30 AM – 5:30 PM – Subject to change] 
 

HOTEL ACCOMODATION & LOGISTICS 
For Safety and Security reasons all participants will be staying at the below mentioned hotel. 
 

SOKHA Phnom Penh Hotel and Residence, Street Keo Chenda, Phum 1, Sangkat Chroy Changvar, Khan Chroy 
Changvar, Phnom Penh, Kingdom of Cambodia, Phone: 855 23 685 8888, Email: smpp3@sokhahotels.com 
 

Room Rates 
Deluxe Room: Single USD 85 nett, Double USD 105 nett 
Premier Room: Single USD 105 nett, Double USD 130 nett 
 

TRAINING LOCATION / VENUE / SCHEDULE 
Hotel Name  : SOKHA Phnom Penh Hotel and Residence, Street Keo Chenda, Phum 1, Sangkat    

 Chroy Changvar, Khan Chroy Changvar, Phnom Penh, Kingdom of Cambodia. 
Classrooms session : HOTEL Conference Room – 21st, 22nd, 24th & 25th April 2024 
Day in a Quarry Program: CMIC Quarry Site – 23rd April 2024 

 

DRESS CODE & SAFETY 
― Dress code for the whole program will be business casual. 
― Participants must bring their own safety shoes (ankle covered) & safety glasses for the quarry 

visit. Caterpillar will arrange other safety gears at the quarry site. 
 

REGISTRATION & PROGRAM CONTACT 
For registration, please use attached spreadsheet. Please complete the form and send it latest by 19th January 
2023 to below contacts. 
 

Rahul Srivastava, Senior Strategy Consultant – Quarry & Aggregates, Asia Pacific GCI Marketing, 
E-mail: Srivastava_rahul@cat.com, Mobile: +919740407267 
 

Sandip Ghosh, Market Professional / SAS, Asia, Asia Pacific Sales  
E-mail: ghosh_sandip@cat.com, mobile +658668426 
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Appended 
1 Registration form (to include Passport copy) 
2 Information on Visa 
3 Information on the hotel 
 
Attachment 
Participation form (please fill in individually) 
 
Agenda to be provided at a later date. 
 
Arrival Airport information 
Phnom Penh Airport, code PNH 
 
Cambodia Currency 
Currency  RIEL 
Banking code KHR 
Conversion 1 USD = 4,086 Riel (as on today) 
Most establishments accept local currency, and international credit cards 
 
Map 
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VISA related. 
 

 
 
Cambodia e-Arrival 
 

 
 

https://www.arrival.gov.kh/
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HOTEL information 
for stay and daily training  

Dealer – Metro Group Cambodia has facilitated special room rates.  

All bookings are centralized by the CAT Dealer. Please do not book directly on any booking platform.  

 
Sokha Phnom Penh Hotel & Residence - 5 Star Luxury Hotel in Phnom Penh Cambodia (sokhahotels.com.kh) 
 
Room Features, Deluxe 

 
 
Above is for DELUXE room. Higher option is PREMIER room. Details can be viewed at their website. Please 

advise choice of hotel.  

 

 
 

 

https://sokhahotels.com.kh/phnompenh/

