| Dewan Baskoro

Subject: Confirmed - ITP/Caterpillar/Trakindo quarterly meeting
Location: PT Indocement Tunggal Prakarsa Tbk., JIl. Mayor Oking Jayaatmaja, Citeureup,
Gunung Putri, Bogor Regency, West Java 16810, Indonesia

Start: Wed 1/17/2024 10:00 AM
End: Wed 1/17/2024 11:30 AM
Show Time As: Tentative

Recurrence: (none)

Organizer: Lawrence Smith

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Dear all,

Follow up from Septembers F2F. Areas to run through with ITP

Business overview — All

Present rebuild recommendations for 2024 — Trakindo & ITP

Dealer Update - Challenges around H&C'’s quality control and delays in replacement
Dealer Update — Cileungsi branch Hose shop

Caterpillar Update — rebuild guidebook update from Heidelberg head office

Dealer Update — 775’s 3x hydraulic pump failures

Dealer Update - Injectors failing after 1,500hrs

Dealer Update - Critical Stocking List
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Lawrence Smith

Global Account Manager Asia-Pacific

Construction Industries Service Division

Mobile: +61 (0) 460 422600 | E-mail: lawrence.smith@cat.com

Construction Industries Services Division
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