Hendrix Agung Apriwinarto

From: Juwanto

Sent: 03 August 2023 13:22

To: Hendrix Agung Apriwinarto

Subject: RE: CRC Balikpapan & Area Engagement

Saya belum ada rencana ke Jogja mas,

©

Silahkan jika akan reroute dan naikan TCAR.

Best Regards,

Juwanto
CRC Kalimantan—Customer Support Division

PT Trakindo Utama

Component Rebuild Center

JIn. Sultan Hasanuddin No.8 RT.01, Kariangau, Balikpapan 76134 - Indonesia
Tel: +62 542 7863027 Ext. 4353 Mobile: +62 812 551 5765

Fax: +62 542 786 3026

www.trakindo.co.id

Call Center 1500 228.WhatsApp 0811 5500 228

Facebook * LinkedIn + YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo Group

From: Hendrix Agung Apriwinarto <hendrix.apriwinarto@trakindo.co.id>
Sent: Thursday, August 3, 2023 11:31 AM

To: Juwanto <juwanto@trakindo.co.id>

Subject: FW: CRC Balikpapan & Area Engagement

Pak Joe...
Gak sekalian lanjut ke Yogya kah ? Habis dinner naik kereta malam ke Yogya ...
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Jika schedulenya sudah fix, saya siapkan TCAR-nya ya Pak Joe... sekalian pengajuan permohonan untuk reroute.
Matur nuwun.

Best Regards,

Hendrix Agung Apriwinarto
Component Solution Manager

PT Trakindo Utama

Component Rebuild Center

JIn. Sultan Hasanuddin No.8 RT.01, Kariangau, Balikpapan 76134 - Indonesia
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Tel: +62 542 7863027 Ext. 4390 Mobile: +62 812 585 3807
Fax: +62 542 786 3026

www.trakindo.co.id

Call Center 1500 228 ¢ WhatsApp 0811 5500 228

Facebook e LinkedIn ® YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo Group

From: Gusnawan Adi Putra <gusnawan.putra@trakindo.co.id>

Sent: Thursday, August 3, 2023 10:26 AM

To: Hendrix Agung Apriwinarto <hendrix.apriwinarto@trakindo.co.id>
Cc: Juwanto <juwanto@trakindo.co.id>

Subject: RE: CRC Balikpapan & Area Engagement

OK thanks info nya.
Thanks and Regards,

Gusnawan Adi Putra
+6281119604072

From: Hendrix Agung Apriwinarto <hendrix.apriwinarto@trakindo.co.id>
Sent: Thursday, August 3, 2023 6:40 AM

To: Gusnawan Adi Putra <gusnawan.putra@trakindo.co.id>

Cc: Juwanto <juwanto@trakindo.co.id>

Subject: RE: CRC Balikpapan & Area Engagement

Pagi Pak Guz...
Berikut detail itenary yang disepakati, monggo jika ada yang perlu di refine.

Thursday, 10 Aug 23
Balikpapan — Jakarta, afternoon flight
Overnight at Jakarta

Friday, 11 Aug 23:
08:00 to 10:00 Meeting with Antonio, Location TMT building cilandak Jakarta
10:00 to 11.00 travel to BSD from TMT building, 25 KM.
11:00 to 12:00 Lunch at BSD
12:00 to 13:00, Friday praying time
13:30 to 16:00, TU reman discussion
16:00 to 17:00, Facility tour
18:00 to 20:00, Dinner with JAVA managements
20:00 to 21:00, Travel back to hotel
Overnight at Jakarta



Saturday, 12 Aug 23
Jakarta to Balikpapan.

Mohon konfirmasinya jika sudah OK.
Matur nuwun.

Best Regards,

Hendrix Agung Apriwinarto
Component Solution Manager

PT Trakindo Utama

Component Rebuild Center

JIn. Sultan Hasanuddin No.8 RT.01, Kariangau, Balikpapan 76134 - Indonesia
Tel: +62 542 7863027 Ext. 4390 Mobile: +62 812 585 3807

Fax: +62 542 786 3026

www.trakindo.co.id

Call Center 1500 228 ¢ WhatsApp 0811 5500 228

Facebook e LinkedIn ® YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo Group

From: Hendrix Agung Apriwinarto

Sent: Wednesday, August 2, 2023 11:50 AM

To: Bram Majidar Pasya <bram.pasya@trakindo.co.id>; Juwanto <juwanto@trakindo.co.id>; Gusnawan Adi Putra
<gusnawan.putra@trakindo.co.id>

Subject: RE: CRC Balikpapan & Area Engagement

Pak Guz...

Confirmed Jumat, 11 Agustus 2023 after lunch. Rencana paginya kami akan ke HO dulu.

Jadi after lunch kita meeting, sorenya jika waktunya cukup bisa facility tour. Malam jika memungkinkan dinner
dengan team.

Matur nuwun.

Pak Bram,

Schedule dengan team Area Sumatera sepertinya harus kita postpone dulu. Nanti kita arrange dengan lebih
baik; tentative di bulan September.

Mohon maaf atas ketidak-nyamanannya dan terima kasih atas supportnya.



Best Regards,

Hendrix Agung Apriwinarto
Component Solution Manager

PT Trakindo Utama

Component Rebuild Center

JIn. Sultan Hasanuddin No.8 RT.01, Kariangau, Balikpapan 76134 - Indonesia
Tel: +62 542 7863027 Ext. 4390 Mobile: +62 812 585 3807

Fax: +62 542 786 3026

www.trakindo.co.id

Call Center 1500 228 * WhatsApp 0811 5500 228

Facebook e LinkedIn ® YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo Group

From: Bram Majidar Pasya <bram.pasya@trakindo.co.id>

Sent: Tuesday, August 1, 2023 5:36 PM

To: Juwanto <juwanto@trakindo.co.id>; Gusnawan Adi Putra <gusnawan.putra@trakindo.co.id>; Hendrix Agung
Apriwinarto <hendrix.apriwinarto@trakindo.co.id>

Subject: RE: CRC Balikpapan & Area Engagement

Fyi... agenda lain di CRC Pekan baru.... Pada tanggal dibawah ini, prefer di minggu ke 3 atau 4



RE: Visit to TU Medan dan TU Pekanbaru

& Danu Arismoko
s ¥ To Abdul Malik; Anderson Sihombing

Cc  Andre Kurniawan; Freddy Sembiring; Palti Timeyer Hutajulu; Endy Ardaputra; Bram Majidar Pasya; Ade Kurniawan Lecatc
David Herbert Napitupulu; Budianto Hutabarat, Herdianto Saputra; Rizki Wulandari; Hendi Gunadi

Pak Malik,

Di Pekanbaru tgl 10 Aug-11 Aug 2023.
Mohon infonya apakah waktu tsh inline dengan schedule team disana

Best Regards,

Danu Arismoko
(Distribution Manager / Prime Product Division)

Best Regards,

Bram M Pasya
Area Product Support — Sumatera

PT Trakindo Utama

JI. Tanjung Morowa KM9,2 Medan, Sumatera Utara, 20149 -- Indonesia

Tel: +62 61 786 5311 Ext 4286 « Mobile: +62 811 490 2454

Fax: +62 61 786 7968

www.trakindo.co.id

Call Center 1500 228 - Facebook « Linkedin « YouTube : PT. Trakindo Utama ¢ Instagram: @trakindoutama

ADVANCING FORWARD®
A member of ™ Tiara Marga

From: Juwanto <juwanto@trakindo.co.id>

Sent: Tuesday, August 1, 2023 3:11 PM

To: Gusnawan Adi Putra <gusnawan.putra@trakindo.co.id>; Hendrix Agung Apriwinarto
<hendrix.apriwinarto@trakindo.co.id>; Bram Majidar Pasya <bram.pasya@trakindo.co.id>
Subject: RE: CRC Balikpapan & Area Engagement

Terimakasih pak Gus,

Kemungkinan kami akan ke BSD tgl 10 atau 11 Agustus.
Detailnya akan kami kirim segera.

Best Regards,

Juwanto
CRC Kalimantan—Customer Support Division

PT Trakindo Utama



Component Rebuild Center

JIn. Sultan Hasanuddin No.8 RT.01, Kariangau, Balikpapan 76134 - Indonesia
Tel: +62 542 7863027 Ext. 4353 Mobile: +62 812 551 5765

Fax: +62 542 786 3026

www.trakindo.co.id

Call Center 1500 228.WhatsApp 0811 5500 228

Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo Group

From: Gusnawan Adi Putra <gusnawan.putra@trakindo.co.id>

Sent: Monday, July 31, 2023 5:25 PM

To: Juwanto <juwanto@trakindo.co.id>; Hendrix Agung Apriwinarto <hendrix.apriwinarto@trakindo.co.id>; Bram
Majidar Pasya <bram.pasya@trakindo.co.id>

Subject: RE: CRC Balikpapan & Area Engagement

Pak @Juwanto, Pak @Hendrix Agung Apriwinarto,
Silahkan bapak2, di minggu ke 2 August. Minta tolong share tanggal pastinya ya.
Thanks and Regards,

Gusnawan Adi Putra
+6281119604072

From: Juwanto <juwanto@trakindo.co.id>

Sent: Monday, July 31, 2023 6:53 AM

To: Hendrix Agung Apriwinarto <hendrix.apriwinarto@trakindo.co.id>; Gusnawan Adi Putra
<gusnawan.putra@trakindo.co.id>; Bram Majidar Pasya <bram.pasya@trakindo.co.id>
Subject: RE: CRC Balikpapan & Area Engagement

Rekan rekan,

Selamat pagi, kami masih menunggu tanggapan mengenai subject ini.

Terimakasih.

Best Regards,

Juwanto
CRC Kalimantan—-Customer Support Division

PT Trakindo Utama

Component Rebuild Center

JIn. Sultan Hasanuddin No.8 RT.01, Kariangau, Balikpapan 76134 - Indonesia
Tel: +62 542 7863027 Ext. 4353 Mobile: +62 812 551 5765

Fax: +62 542 786 3026

www.trakindo.co.id




Call Center 1500 228.WhatsApp 0811 5500 228
Facebook ¢ LinkedIn ¢« YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo Group

From: Hendrix Agung Apriwinarto <hendrix.apriwinarto@trakindo.co.id>

Sent: Friday, July 28, 2023 8:13 AM

To: Gusnawan Adi Putra <gusnawan.putra@trakindo.co.id>; Bram Majidar Pasya <bram.pasya@trakindo.co.id>
Cc: Juwanto <juwanto@trakindo.co.id>

Subject: CRC Balikpapan & Area Engagement

Smangat Pagi !

Pak Guz & Pak Bram,

Setelah sekian lama kita berinteraksi terkait TU REMAN baik melalui Demand Planning Forum, TU REMAN
Governance Meeting dan bentuk interaksi lainnya, kami dari CRC : Pak John Motimer, Pak Juwanto dan saya
berencana untuk visit ke BSD & CRC Pekanbaru sekitar minggu ke-2 Agustus. Objective-nya lebih kepada
bertemu secara langsung dengan team Area dan mendengarkan lebih baik VOC melalui team Area.

Mohon konfirmasinya jika hal ini dapat dilakukan dan waktu yang baik/tepat menyesuaikan dengan agenda
Bapak-Bapak di Area.

Terima kasih.

Best Regards,

Hendrix Agung Apriwinarto
Component Solution Manager

PT Trakindo Utama

Component Rebuild Center

JIn. Sultan Hasanuddin No.8 RT.01, Kariangau, Balikpapan 76134 - Indonesia
Tel: +62 542 7863027 Ext. 4390 Mobile: +62 812 585 3807

Fax: +62 542 786 3026

www.trakindo.co.id

Call Center 1500 228 ¢ WhatsApp 0811 5500 228

Facebook e LinkedIn ¢ YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo Group



