From: Vayatour A

To: Andromeda Lyrandrita; Rudi Salam

Cc: Moh Effendi; trakindo@antavaya.com; contactcenter@antavaya.com; ahmad.maulana@antavaya.com; Oky
Prasetyo

Subject: Re: Jakarta-Denpasar-Jakarta (Business Class) - SUZAN FAISAL KUSUMA

Date: Thursday, 21 September 2023 11:16:23

Attachments: Your Electronic Ticket Receipt.pdf

Dear Bu Myrta,

Noted to reroute
Terlampir ticket terupdatenya.

Berikut reservasi aktifnya ;

Silahkan melakukan web checkin ulang

S5GMYZW
1.KUSUMA/SUZAN FAISAL MR
2 GA 533 J 22SEP 5 BDJCGK HK1 0655 0725 0815 *1A/E*
3 GA 422 J 22SEP 5 CGKDPS HK1 1215 3 1300 1600 *1A/E*
4 GA 349 J 26SEP 2 DPSSUB HK1 1700 D 1730 1740 *1A/E*
5 GA 532 J 200CT 5 CGKBDJ HK1 1055 3 1140 1425 *1A/E*

Untuk route Jakarta - Banjarmasin saat ini di tanggal 20 Oktober. Mohon
diinformasikan tanggal next tripnya sebelum tanggal 15 Oktober 2023 agar tidak
terkena penalty no show.

Thanks and Regards,
Fiqy Putri

Antavaya Implant Team Trakindo - Travel Assistant
Email : vayatour.a@trakindo.co.id , trakindo@antavaya.com

Office Hour : Monday - Friday 08:00 - 17:00
After Hour & Public Holiday please contact our CONTACT CENTER
Phone : 021-2922-7999 | Email : contactcenter@antavaya.com

Kami sangat menghargai jika Anda dapat memberikan penilaian atas pelayanan kami dengan Klik link
dibawah ini :
http://survey.antavaya.com/limesurvey/index.php/631582?lang=en

From: Andromeda Lyrandrita <alyrandrita@trakindo.co.id>

Sent: Thursday, September 21, 2023 10:36 AM

To: Vayatour A <Vayatour.A@trakindo.co.id>; Rudi Salam <cc.tc3@antavaya.com>

Cc: Moh Effendi <cc.tc2@antavaya.com>; trakindo@antavaya.com <trakindo@antavaya.com>;
contactcenter@antavaya.com <contactcenter@antavaya.com>; ahmad.maulana@antavaya.com
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PT GARUDA INDONESIA (PERSERO) Tbk./NPWP 01.001.634.3-093.000
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Garuda Indonesia a,@

JL. KEBON SIRIH NO.44 GAMBIR JAKARTA PUSAT-10110

WWW.GARUDA-INDONESIA.COM

Electronic Ticket Receipt

Booking Reference: 5GMYZW
At check-in, you must show a photo ID.

Passenger

Ticket number

Kusuma Suzan Faisal Mr (ADT)

126 2669432856 - 57

Office

ANTA EXPRESS
JL.HAYAM WURUK NO.88

JAKARTA
Telephone: 6001888

Class Date Departure Arrival Resa (1) NVB(2) NVA(3)

Last check-in Baggage (4) Seat

Itinerary
From To Flight
BANJARMASIN  JAKARTA GA0533
SYAMSUDIN SOEKARNO
NOOR HATTA INTL

Terminal 3

J 22Sep 07:25 08:15 Ok

Fare Basis

Operated by

Frequent flyer number

JAKARTA
SOEKARNO
HATTA INTL
Terminal 3

Operated by

Frequent flyer number

DENPASAR-BALI SURABAYA
NGURAH RAI

Terminal D
Operated by

Frequent flyer number

JAKARTA
SOEKARNO
HATTA INTL
Terminal 3

Operated by

Frequent flyer number

GARUDA INDONESIA
222861995

DENPASAR-BALI GA0422 J 22Sep 13:00
NGURAH RAI
Terminal D
GARUDA INDONESIA
222861995
GA0349 J 26Sep 17:30
JUANDA
Terminal 1
GARUDA INDONESIA
222861995
BANJARMASIN  GA0532 J 200ct 11:40
SYAMSUDIN
NOOR

GARUDA INDONESIA
222861995

Marketed by

16:00 Ok

Fare Basis
Marketed by

17:40 Ok

Fare Basis

Marketed by

14:25 Ok

Fare Basis
Marketed by

22Dec

22Dec

26Dec

26Dec

06:55 30K

JLRT/TRAU
GARUDA INDONESIA

12:15 30K

JHRT/TRAU
GARUDA INDONESIA

17:00 30K

JLRT/TRAU

GARUDA INDONESIA

10:55 30K

JLRT/TRAU
GARUDA INDONESIA

(1) Ok = confirmed (2) NVB = Not valid before (3) NVA = Not valid after (4)Each passenger can check in a specific amount of baggage at no extra cost as

indicated above in the column baggage.

Receipt

Name

Ticket number
Tour Code

Form of payment
Form of payment
Fare

: Kusuma Suzan Faisal Mr (ADT)
1 126 2669432856 - 57

: CAOITRAUTRAK23/

: CASH : 1442920 : IDR

: CASH Paid

- IDR 29209000





Taxes :IDR 126200 ID IDR 168720 D5 IDR  PD 3341130

XT
IDR  PD 234330 IDR  PD 3086800 IDR  PD 20000 P4
D5 ID
Total Amount . IDR 1442920A
Issuing Airline and date : GARUDA INDONESIA 21Sep23 IATA : 15055202
Fare Calculation : BDJ GA JKT8500000.00GA DPS8302500.00GA SUB3906000.00/-JKT GA

BDJ8500000.00IDR29208500.00END
The fare that applies on the date of purchase is only valid for the entire itinerary and the specific travel dates mentioned on the ticket.

Trakindo Utama

Npwp: 01.308.575.8-091.000

JI.Cilandak Kko No.1. Cilandak Timur. Pasar Minggu -
Jakarta Selatan

Doi: 01 February 2021 - 31 December 2022

Dot: 01 February 2021 - 31 March 2023

Scheme: Open Tier

Garuda Indonesia wishes you a very pleasant trip.
This document establishes the creation of your electronic ticket(s) in our computer systems.

The carriage of certain hazardous materials, like aerosols, fireworks, and flammable liquids, aboard the aircraft is forbidden. If you do not understand these
restrictions, further information may be obtained from your airline.

Data Protection Notice: Your personal data will be processed in accordance with the applicable carrier's privacy policy and, if your booking is made via a
reservation system provider ( GDS ), with its privacy policy. These are available at http://www.iatatravelcenter.com/privacy or from the carrier or GDS directly.
You should read this documentation, which applies to your booking and specifies, for example, how your personal data is collected, stored, used, disclosed
and transferred.(applicable for interline carriage)

Please bring this receipt, credit card and your identity card on your travel in case required by airport/check-in counter/customs and immigration officials as
proof of purchase.

NOTICE :
1. Carriage and other services provided by the carrier are subject to the conditions of carriage which are hereby incorporated by reference. These conditions
may be

obtained from the issuing carrier.
2. PT Garuda Indonesia (Persero) Tbk. is not responsible for any risk and/or compensation occurring from the connecting flight which is not stated in the
same ticket

number (separate ticket).
3. PT Garuda Indonesia (Persero) Tbk. will not accept the passenger through check-in and baggage through check-in process for segment that is not stated
in the same

ticket number (separate ticket).
4. Flight coupons must be used in sequence. If all the segments are not used in sequence, the previous unused flight coupon is either considered as flown
or the ticket

need to be reconstructed under the conditions of PT Garuda Indonesia (Persero) Tbk.

DANGEROUS GOODS :

For safety reason, dangerous articles such as compressed gases / flammable / nonflammable / poisonous / corrosives / acids / alkalis and wet cell batteries/
etiologic agents / bacteria / viruses etc / explosives munitions / fireworks / flares / radioactive / oxidizing materials or other dangerous goods article must not
be carried in passengers baggage.

Copies of the Conditions of Contract can be obtained online here:
> www.garuda-indonesia.com /condition-of-contract (in English)
> www.garuda-indonesia.com /perjanjian-peraturan-dalam-negeri (in Bahasa)

List of Tax Codes Description can be obtained online here:
> www.garuda-indonesia.com /taxlist

Fly-Hi With Garuda Indonesia






<ahmad.maulana@antavaya.com>; Oky Prasetyo <cc.tcé@antavaya.com>
Subject: RE: Jakarta-Denpasar-Jakarta (Business Class) - SUZAN FAISAL KUSUMA

Dear Mbak Fiqy,

Confirm to issue ticket.
Untuk route Jakarta-Banjarmasin open.

Terima kasih.
Best Regards,
Myrta

PT Trakindo Utama
Head Office

TMT 1 Building, 111 Floor

Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia

Tel: +62 21 782 2373, 2997 6620 Ext. 1246 » Mobile: +62 812 1016 142
Fax: +62 21 782 2357, 2997 6612

www.trakindo.co.id

Call Center 1500 228 * WhatsApp 0811 5500 228

Facebook ¢ LinkedIn * YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Vayatour A <Vayatour.A@trakindo.co.id>

Sent: Thursday, September 21, 2023 9:21 AM

To: Rudi Salam <cc.tc3@antavaya.com>; Andromeda Lyrandrita <alyrandrita@trakindo.co.id>
Cc: Moh Effendi <cc.tc2@antavaya.com>; trakindo@antavaya.com;
contactcenter@antavaya.com; ahmad.maulana@antavaya.com; Oky Prasetyo
<cc.tcé@antavaya.com>

Subject: Re: Jakarta-Denpasar-Jakarta (Business Class) - SUZAN FAISAL KUSUMA

Dear Bu Myrta,

Mohon maaf sekedar make sure untuk tiket Pak Faisal saat ini belum ada proses
reroute.

Berikut update harganya ya Bu

5GMYZW

1.KUSUMA/SUZAN FAISAL MR

2 GA 533 J 22SEP 5 BDJCGK HK1 0655 0725 0815 *1A/E*

3 GA 422 J 22SEP 5 CGKDPS HK1 1215 3 1300 1600 *1A/E*

4 GA 349 J 26SEP 2 DPSSUB HK1 1700 D 1730 1740 738 E 0 S == New
Schedule

5 GA 532 J 200CT 5 CGKBDJ HK1 1055 3 1140 1425 738 E 0 H ==
Sementara kami buat open ticket di tanggal 20 Oktober . Mohon


http://www.trakindo.co.id/
https://www.facebook.com/PT-Trakindo-Utama-1797429450527466/
https://www.linkedin.com/company/pt.-trakindo-utama
https://www.youtube.com/channel/UCS1sooZRye8Hbbn2XCNMXGw/videos
https://www.instagram.com/trakindoutama/

informasisnya jika ada tanggal fix

Additional Reissue Charge =1DR 1.750.000

Mohon diinformasikan TCAR updatenya

Thanks and Regards,
Figy Putri

Antavaya Implant Team Trakindo - Travel Assistant

Email : vayatour.a@trakindo.co.id , trakindo@antavaya.com

Office Hour : Monday - Friday 08:00 - 17:00
After Hour & Public Holiday please contact our CONTACT CENTER

Phone : 021-2922-7999 | Email : contactcenter@antavaya.com

Kami sangat menghargai jika Anda dapat memberikan penilaian atas pelayanan kami dengan klik link
dibawah ini :
http://survey.antavaya.com/limesurvey/index.php/631582?lang=en

From: Rudi Salam <cc.tc3@antavaya.com>

Sent: Thursday, September 21, 2023 8:22 AM

To: Andromeda Lyrandrita <alyrandrita@trakindo.co.id>

Cc: Vayatour A <Vayatour.A@trakindo.co.id>; Moh Effendi <cc.tc2 @antavaya.com>;
trakindo@antavaya.com <trakindo@antavaya.com>; contactcenter@antavaya.com
<contactcenter@antavaya.com>; ahmad.maulana@antavaya.com

<ahmad.maulana@antavaya.com>; Oky Prasetyo <cc.tc6@antavaya.com>
Subject: Re: Jakarta-Denpasar-Jakarta (Business Class) - SUZAN FAISAL KUSUMA

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Dear bu Myrta,
Salam Hangat dari AntaVavya.
Mohon infonya, Jjadi untuk DPS - CGK ingin direroute menjadi DPS

- SUB ya, Bu ?
Lalu untuk CGK - BDJ nya jadi ingin diubah ke tanggal berapa ?

Note: Mohon untuk reply all saat membalas email ini.

Booking code : 5GMYZW
Estimasi biaya perubahan : 5,412,520 (subject to change)

1.KUSUMA/SUZAN FAISAL MR

2 GA 533 J 22SEP 5 BDJCGK HK1 0725 0815

3 GA 422 J 22SEP 5 CGKDPS HK1 1300 1600

4 GA 401 J 26SEP 2 DPSCGK HK1 0700 0800

5 GA 532 J CGKBDJ HK1 1145 1430 >>ingin diubah ke
tgl berapa ?<<
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mailto:cc.tc6@antavaya.com

Rudi Salam
Travel Consultant
Corporate Contact Center

AntaVaya Head Office - JI. Batutulis Raya no. 38 Jakarta 10120 Indonesia

P : +6221 29227999 |E: contactcenter@antavaya.com |W: www.antavaya.com
To compliment or complaint about our services, please click on the link below :

http://survey.antavaya.com/limesurvey/index.php/631582?lang=en

Pada tanggal Kam, 21 Sep 2023 pukul 08.00 Andromeda Lyrandrita <alyrandrita@trakindo.co.id>
menulis:

Selamat pagi, Mbak Fiqy

Mohon bantu issue ticket Pak Faisal. Ybs berangkat besok dan PIC/contact number utk rental car-nya.

1.KUSUMA/SUZAN FAISAL MR

2 GA 533 J 22SEP 5 BDJCGK HKT 0655 (07250815 *1A/E*

3 GA 422 J 22SEP 5 CGKDPS HK1 12153 1300 1600 *1A/E*

4 GA 349 J 26SEP 2 DPSSUB HK1 1700 D 1730 1740 738EOQS

Rebook untuk ticket ini / agar dapat dipergunakan untuk travel berikutnya:
4 GARUDA / GA 532 (D)

Soekarno Hatta (CGK) - Tuesday, 26 Sep 2023 11:40 (UTC+7)
Syamsudin Noor Airport  (BDJ) - Tuesday, 26 Sep 2023 14:25 (UTC+8)
+ 30 Baggage Allowance

Best Regards,
Myrta

PT Trakindo Utama
Head Office
TMT 1 Building, 111 Floor

Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia
Tel: +62 21 782 2373, 2997 6620 Ext. 1246 * Mobile: +62 812 1016 142


mailto:erlin.gunardi@antavaya.com
http://www.antavaya.com/
http://survey.antavaya.com/limesurvey/index.php/631582?lang=en
mailto:alyrandrita@trakindo.co.id

Fax: +62 21 782 2357, 2997 6612
www.trakindo.co.id

Call Center 1500 228  WhatsApp 0811 5500 228
Facebook ¢ LinkedIn ¢« YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Oky Prasetyo <cc.tc6@antavaya.com>

Sent: Wednesday, September 20, 2023 8:45 PM

To: Andromeda Lyrandrita <alyrandrita@trakindo.co.id>

Cc: Moh Effendi <cc.tc2 @antavaya.com>; Vayatour A <Vayatour.A@trakindo.co.id>;

trakindo@antavaya.com; contactcenter@antavaya.com; ahmad.maulana@antavaya.com
Subject: Re: Jakarta-Denpasar-Jakarta (Business Class) - SUZAN FAISAL KUSUMA

CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Ibu/Bapak Myrta,

Salam hangat dari Contact Center AntaVaya

Note: Mohon untuk reply all saat membalas email ini.

Apakah maksudnya rubah rute menjadi DPS-SUB untuk rute DPS-CGK nya ?
Dan untuk CGK-BDJ nya ingin dirubah ke tanggal terjauh saja ?

Apakah maksudnya seperti itu bu sesuai info dari Mba Fiqy di bawah ?

5GMYZW
1.KUSUMA/SUZAN FAISAL MR
2 GA533J22SEP 5BDJCGKHK1 0655 07250815 *1A/E*
3 GA 422 )22SEP 5 CGKDPS HK1 12153 1300 1600 *1A/E*
4 GA 349 ) 26SEP 2 DPSSUB HK1 1700 D 17301740 738 E0S>JADWAL BARU
BAGGAGE ALLOWANCE 30 KGS
SEE RTSVC
5 GA532J)200CT5 CGKBDJHK1T 10553 11401425 738 EOH >JADWAL BARU
BAGGAGE ALLOWANCE 30 KGS
SEE RTSVC
Additional Reissue Charge =1DR 1.700.000

Mohon konfirmasinya guna menghindari kesalahan.

Regard,
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Oky Prasetyo
Contact Center - Travel Assistant

AntaVaya Head Office - JI. Batutulis Raya no. 38 Jakarta 10120 Indonesia
P : +6221 29227999 |E: contactcenter@antavaya.com |W: www.antavaya.com
To compliment or complaint about our services, please click on the link below :

http://survey.antavaya.com/limesurvey/index.php/631582?lang=en

On Wed, Sep 20, 2023 at 7:56 PM Andromeda Lyrandrita <alyrandrita@trakindo.co.id> wrote:
Pak Oky,

Mohon check kembali email saya :

1.KUSUMA/SUZAN FAISAL MR

2 GA 533 J 22SEP 5 BDJCGK HK1 0655 (07250815 *1A/E*

3 GA 422 J 22SEP 5 CGKDPS HK1 12153 1300 1600 *1A/E*

4 GA 349 J 26SEP 2 DPSSUB HK1 1700 D 1730 1740 738EO0S

Rebook untuk ticket ini / agar dapat dipergunakan untuk travel berikutnya:
4 GARUDA / GA 532 (D)

Soekarno Hatta (CGK) - Tuesday, 26 Sep 2023 11:40 (UTC+7)
Syamsudin Noor Airport  (BDJ) - Tuesday, 26 Sep 2023 14:25 (UTC+8)
+ 30 Baggage Allowance

Best Regards,
Myrta

PT Trakindo Utama
Head Office

TMT 1 Building, 11" Floor

Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia

Tel: +62 21 782 2373, 2997 6620 Ext. 1246 * Mobile: +62 812 1016 142
Fax: +62 21 782 2357, 2997 6612

www.trakindo.co.id

Call Center 1500 228 * WhatsApp 0811 5500 228

Facebook ¢ LinkedIn ¢« YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo
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From: Moh Effendi <cc.tc2 @antavaya.com>

Sent: Wednesday, September 20, 2023 7:26 PM

To: Andromeda Lyrandrita <alyrandrita@trakindo.co.id>

Cc: Oky Prasetyo <cc.tcb@antavaya.com>; Vayatour A <Vayatour.A@trakindo.co.id>;
trakindo@antavaya.com; contactcenter@antavaya.com; ahmad.maulana@antavaya.com
Subject: Re: Jakarta-Denpasar-Jakarta (Business Class) - SUZAN FAISAL KUSUMA

CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Bu Myrta,

Salam hangat dari AntaVaya,

Kami cek untuk reservasi ini sudah ter issue
Berikut kami kirimkan kembali

5GMYZW
1.KUSUMA/SUZAN FAISAL MR
2 GA 533 J 22SEP 5 BDJCGK HK1 0655 0725 0815 *1A/E*
3 GA 422 J 22SEP 5 CGKDPS HK1 1215 3 1300 1600 *1A/E*
4 GA 401 D 26SEP 2 DPSCGK HK1 0630 D 0700 0800 *1A/E*
5 GA 532 D 26SEP 2 CGKBDJ HK1 1055 3 1140 1425 *1A/E*

Thanks and Regards,
Effendi
Contact Center - Travel Assistant

AntaVaya Head Office - Jl. Batutulis Raya no. 38 Jakarta 10120 Indonesia
P: +62 2129227999

E : contactcenter@antavaya.com | W : www.antavaya.com

On Wed, Sep 20, 2023 at 7:21 PM Andromeda Lyrandrita <alyrandrita@trakindo.co.id>
wrote:

Pak Oky,

TCAR sudah saya kirim ke Mbak Fiqgy.
Terima kasih.

Best Regards,
Myrta

PT Trakindo Utama
Head Office
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TMT 1 Building, 111 Floor

Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia

Tel: +62 21 782 2373, 2997 6620 Ext. 1246 * Mobile: +62 812 1016 142
Fax: +62 21 782 2357, 2997 6612

www.trakindo.co.id

Call Center 1500 228 * WhatsApp 0811 5500 228

Facebook ¢ LinkedIn ¢« YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Oky Prasetyo <cc.tc6@antavaya.com>

Sent: Wednesday, September 20, 2023 7:09 PM

To: Andromeda Lyrandrita <alyrandrita@trakindo.co.id>

Cc: Vayatour A <Vayatour.A@trakindo.co.id>; trakindo@antavaya.com;

contactcenter@antavaya.com; ahmad.maulana@antavaya.com
Subject: Re: Jakarta-Denpasar-Jakarta (Business Class) - SUZAN FAISAL KUSUMA

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Dear Ibu/Bapak Myrta,

Salam hangat dari Contact Center AntaVaya

Note: Mohon untuk reply all saat membalas email ini.

Untuk proses issued mohon dapat melampirkan TCAR full approvenya terlebih dahulu.
Saat ini belum ada proses dengan kami.

Regard,

Oky Prasetyo
Contact Center - Travel Assistant

AntaVaya Head Office - JI. Batutulis Raya no. 38 Jakarta 10120 Indonesia

P : +6221 29227999 |E: contactcenter@antavaya.com |W: www.antavaya.com
To compliment or complaint about our services, please click on the link below :

http://survey.antavaya.com/limesurvey/index.php/631582?lang=en

On Wed, Sep 20, 2023 at 7:06 PM Andromeda Lyrandrita <alyrandrita@trakindo.co.id>
wrote:
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Dear Mbak Figy, Contact center
Mohon issue ticket Pak Faisal:

5GMYZW

1.KUSUMA/SUZAN FAISAL MR

2 GA 533 J 22SEP 5 BDJCGK HK1 0655 07250815 *1A/E*

3 GA 422 J 22SEP 5 CGKDPS HK1 12153 1300 1600 *1A/E*

4 GA 349 J 26SEP 2 DPSSUB HK1 1700 D 17301740 738E0S

Rebook untuk ticket ini / agar dapat dipergunakan untuk travel berikutnya:
4 GARUDA / GA 532 (D)

Soekarno Hatta (CGK) - Tuesday, 26 Sep 2023 11:40 (UTC+7)
Syamsudin Noor Airport  (BDJ) - Tuesday, 26 Sep 2023 14:25 (UTC+8)
+ 30 Baggage Allowance

Terima kasih.
Best Regards,
Myrta

PT Trakindo Utama
Head Office

TMT 1 Building, 11" Floor

Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia

Tel: +62 21 782 2373, 2997 6620 Ext. 1246 » Mobile: +62 812 1016 142
Fax: +62 21 782 2357, 2997 6612

www.trakindo.co.id

Call Center 1500 228 * WhatsApp 0811 5500 228

Facebook « LinkedIn ¢« YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Vayatour A <Vayatour.A@trakindo.co.id>

Sent: Wednesday, September 20, 2023 10:53 AM

To: Andromeda Lyrandrita <alyrandrita@trakindo.co.id>; trakindo@antavaya.com
Cc: ahmad.maulana@antavaya.com

Subject: Re: Jakarta-Denpasar-Jakarta (Business Class) - SUZAN FAISAL KUSUMA

Dear Bu Myrta,

Berikut reservasinya Bu

5GMYZW
1.KUSUMA/SUZAN FAISAL MR
2 GA533J22SEP 5BDJCGK HK1 0655 07250815 *1A/E*
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3 GA 422 ) 22SEP 5 CGKDPS HK1 12153 1300 1600 *1A/E*

4 GA 349 ) 26SEP 2 DPSSUB HK1 1700D 17301740 738EO0S
BAGGAGE ALLOWANCE 30 KGS
SEE RTSVC

5 GA532J)200CT5 CGKBDJHK1 10553 11401425 738EOH
BAGGAGE ALLOWANCE 30 KGS
SEE RTSVC

Additional Reissue Charge =IDR 1.700.000

Thanks and Regards,
Fiqy Putri

Antavaya Implant Team Trakindo - Travel Assistant

Email : vayatour.a@trakindo.co.id , trakindo@antavaya.com

Office Hour : Monday - Friday 08:00 - 17:00
After Hour & Public Holiday please contact our CONTACT CENTER

Phone : 021-2922-7999 | Email : contactcenter@antavaya.com

Kami sangat menghargai jika Anda dapat memberikan penilaian atas pelayanan kami
dengan klik link dibawah ini :
http://survey.antavaya.com/limesurvey/index.php/631582?lang=en

From: Andromeda Lyrandrita <alyrandrita@trakindo.co.id>

Sent: Wednesday, September 20, 2023 9:01 AM

To: Vayatour A <Vayatour.A@trakindo.co.id>; trakindo@antavaya.com
<trakindo@antavaya.com>

Cc: ahmad.maulana@antavaya.com <ahmad.maulana@antavaya.com>
Subject: RE: Jakarta-Denpasar-Jakarta (Business Class) - SUZAN FAISAL KUSUMA

Dear Mbak Figy,

Benar, Mbak.
Ticket Denpasar-Banjarmasin minta di reroute menjadi Denpasar-Surabaya, dan untuk ticket
Jakarta — Banjarmasin yang tidak dipergunakan masih dapat dipergunakan untuk next travel?

Terima kasih.
Best Regards,

Myrta

PT Trakindo Utama
Head Office

TMT 1 Building, 111 Floor

Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia
Tel: +62 21 782 2373, 2997 6620 Ext. 1246 « Mobile: +62 812 1016 142
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Fax: +62 21 782 2357, 2997 6612
www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228
Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Vayatour A <Vayatour.A@trakindo.co.id>
Sent: Wednesday, September 20, 2023 8:34 AM

To: Andromeda Lyrandrita <alyrandrita@trakindo.co.id>;
trakindo(@antavaya.com

Cc: ahmad.maulana@antavaya.com
Subject: Re: Jakarta-Denpasar-Jakarta (Business Class) - SUZAN FAISAL

KUSUMA
Dear Bu Myrta,

Untuk GA533 Banjarmasin - Jakarta jam 07:25 sudah berhasil di revalidate
Bu.

Untuk kepulangannya apakah maksutnya ingin di reroute untuk route
Denpasar - Banjarmasin diganti menjadi Denpasar - Surabaya?

Thanks and Regards,
Fiqy Putri

Antavaya Implant Team Trakindo - Travel Assistant

Email : vayatour.a@trakindo.co.id , trakindo@antavaya.com

Office Hour : Monday - Friday 08:00 - 17:00
After Hour & Public Holiday please contact our CONTACT CENTER
Phone : 021-2922-7999 | Email : contactcenter@antavaya.com

Kami sangat menghargai jika Anda dapat memberikan penilaian atas pelayanan kami
dengan klik link dibawah ini :
http://survey.antavaya.com/limesurvey/index.php/631582?lang=en

From: Andromeda Lyrandrita <alyrandrita@trakindo.co.id>
Sent: Tuesday, September 19, 2023 5:50 PM

To: Vayatour A <Vayatour.A@trakindo.co.id>; trakindo@antavaya.com

<trakindo(@antavava.com>

Cec: ahmad.maulana@antavaya.com <ahmad.maulana@antavaya.com>
Subject: RE: Jakarta-Denpasar-Jakarta (Business Class) - SUZAN FAISAL

KUSUMA
Dear Mbak Fiqy,
Perubahannya sbb:

22.09.2023 GA533/Banjarmasin-Jakarta 07.25-08.15
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26.09.2023 GA349/Denpasar-Surabaya 17.30

Terima kasih.

Best Regards,
Myrta

PT Trakindo Utama
Head Office

TMT 1 Building, 111 Floor

Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia

Tel: +62 21 782 2373, 2997 6620 Ext. 1246 « Mobile: +62 812 1016 142
Fax: +62 21 782 2357, 2997 6612

www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228

Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Vayatour A <Vayatour.A@trakindo.co.id>
Sent: Tuesday, September 19, 2023 3:53 PM

To: Andromeda Lyrandrita <alyrandrita@trakindo.co.id>;
trakindo(@antavaya.com

Cec: ahmad.maulana@antavaya.com
Subject: Re: Jakarta-Denpasar-Jakarta (Business Class) - SUZAN FAISAL

KUSUMA
Dear Bu Myrta,

Mohon maaf sesuai informasi sebelumnya untuk all schedule saat ini sudah
full booked Bu

Thanks and Regards,
Fiqy Putr

Antavaya Implant Team Trakindo - Travel Assistant

Email : vayatour.a@trakindo.co.id , trakindo@antavaya.com

Office Hour : Monday - Friday 08:00 - 17:00
After Hour & Public Holiday please contact our CONTACT CENTER

Phone : 021-2922-7999 | Email : contactcenter@antavaya.com

Kami sangat menghargai jika Anda dapat memberikan penilaian atas pelayanan kami
dengan klik link dibawah ini :
http://survey.antavaya.com/limesurvey/index.php/631582?lang=en
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From: Andromeda Lyrandrita <alyrandrita@trakindo.co.id>
Sent: Tuesday, September 19, 2023 3:44 PM
To: Vayatour A <Vayatour.A@trakindo.co.id>; trakindo@antavaya.com

<trakindo(@antavaya.com>

Cc: ahmad.maulana@antavaya.com <ahmad.maulana@antavaya.com>
Subject: RE: Jakarta-Denpasar-Jakarta (Business Class) - SUZAN FAISAL

KUSUMA

Dear Mbak Fiqy,

GA 533

JL YL GL/BDJ

Best Regards,

Myrta

PT Trakindo Utama

Head Office

TMT 1 Building, 111 Floor
Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia
Tel: +62 21 782 2373, 2997 6620 Ext. 1246 « Mobile: +62 812 1016 142
Fax: +62 21 782 2357, 2997 6612

www.trakindo.co.id
Call Center 1500 228 « WhatsApp 0811 5500 228

Facebook ¢ Linkedln « YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING

FORWARD®

A member of Tiara Marga Trakindo

CGK 3

0725 0815

From: Vayatour A <Vayatour.A@trakindo.co.id>
Sent: Tuesday, September 19, 2023 3:30 PM
To: Andromeda Lyrandrita <alyrandrita@trakindo.co.id>;

trakindo(@antavaya.com

Cc: ahmad.maulana@antavaya.com
Subject: Re: Jakarta-Denpasar-Jakarta (Business Class) - SUZAN FAISAL

KUSUMA

Dear Bu Myrta,

E0/738

Mohon maaf untuk jadwal tersebut saat ini sudah full booked bu

AN22SEPB

DJDPS

** GARUDA INDONESIA - AN ** DPS DENPASAR-BALI.ID

1 GA
E0/738

GA
E0/738
2 GA
E0/738

GA

3 FR 22SEP
537 JL YL
IR

426 JL YL
IR 5:40

535 JL YL
EQT

422 JL YL

0000
GL

GL
G

GL

/BDJ
/CGK
/BDJ

/CGK

CGK 3
3 DPS D
CGK 3

3 DPS D

1515
1755
1015
1300

IR

1605
2055
1105
1600
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E0/738 IR 5:45

3 GA 535 JL YL GL /BDJ CGK 3 1015 1105
EQ/738 EQT

GA 410 JL YL GL /JCGK 3 DPS D 1425 1720
E0/333 7:05
4 GA 533 JL YL GL /BDJ CGK 3 0725 0815
E0/738 IR

GA 408 JL YL GL /JCGK 3 DPS D 1130 1435
E0/773 IR 7:10
5 GA 535 JL YL GL /BDJ CGK 3 1015 1105
EQ/738 EQT

GA 414 JL YL GL /JCGK 3 DPS D 1450 1745
EQ0/738 IR 7:30
6 GA 533 JL YL GL /BDJ CGK 3 0725 0815
E0/738 IR

GA 422 JL YL GL /JCGK 3 DPS D 1300 1600

E0/738 IR 8:35

Thanks and Regards,
Fiqy Putri

Antavaya Implant Team Trakindo - Travel Assistant

Email : vayatour.a@trakindo.co.id , trakindo@antavaya.com

Office Hour : Monday - Friday 08:00 - 17:00
After Hour & Public Holiday please contact our CONTACT CENTER
Phone : 021-2922-7999 | Email : contactcenter@antavaya.com

Kami sangat menghargai jika Anda dapat memberikan penilaian atas pelayanan kami
dengan klik link dibawah ini :
http://survey.antavaya.com/limesurvey/index.php/631582?lang=en

From: Andromeda Lyrandrita <alyrandrita@trakindo.co.id>
Sent: Tuesday, September 19, 2023 3:19 PM
To: Vayatour A <Vayatour.A@trakindo.co.id>; trakindo@antavaya.com

<trakindo@antavaya.com>

Cec: ahmad.maulana@antavaya.com <ahmad.maulana@antavaya.com>
Subject: FW: Jakarta-Denpasar-Jakarta (Business Class) - SUZAN FAISAL

KUSUMA
Dear Mbak Fiqy

Mohon dibantu untuk merubah jam keberangkatan Banjarmasin-Jakarta lebih awal — 07.15
tanggal 22 Sept 2023

Ditunggu konfirmasinya.

Terima kasih.

Best Regards,

Myrta
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PT Trakindo Utama
Head Office

TMT 1 Building, 111 Floor

Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia

Tel: +62 21 782 2373, 2997 6620 Ext. 1246 « Mobile: +62 812 1016 142
Fax: +62 21 782 2357, 2997 6612

www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228

Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Vayatour A <Vayatour.A@trakindo.co.id>

Sent: Monday, August 21, 2023 4:50 PM

To: Andromeda Lyrandrita <alyrandrita@trakindo.co.id>;
trakindo(@antavaya.com

Cec: ahmad.maulana@antavaya.com
Subject: Re: Jakarta-Denpasar-Jakarta (Business Class) - SUZAN FAISAL

KUSUMA
Dear Bu Myrta,

Noted to issued
Terlampir e-voucher dan e-ticket-nya, mohon diperiksa kembali

Booking Code HSS8ENCSCU
Booking ID VYOPMA230812144
Source Reference AA23082104471C0O7953E
Source HSKB

Booking Status
Error! Filename not specified.

* Mohon diperiksa kembali kelengkapan e-ticket / e-voucher sesuai

permintaan.

* Persyaratan Penerbangan dapat di akses di link :
https://www.garuda-indonesia.com/id/id/news-and-events/kebijakan-

operasional-terkait-covid19
* Tiba di bandara min 2 jam sebelum keberangkatan.

Thanks and Regards,
Figy Putri

Antavaya Implant Team Trakindo - Travel Consultant

Email : vayatour.a@trakindo.co.id , trakindo@antavaya.com
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Office Hour : Monday - Friday 08:00 - 17:00
After Hour & Public Holiday please contact our CONTACT CENTER

Phone : 021-2922-7999 | Email : contactcenter@antavaya.com

To compliment or complaint about our services, please click on the link below :
http://survey.antavaya.com/limesurvey/index.php/631582?lang=en

From: Andromeda Lyrandrita <alyrandrita@trakindo.co.id>
Sent: Monday, August 21, 2023 3:50 PM

To: Vayatour A <Vayatour.A@trakindo.co.id>; trakindo@antavaya.com

<trakindo(@antavava.com>

Cec: ahmad.maulana@antavaya.com <ahmad.maulana@antavaya.com>
Subject: RE: Jakarta-Denpasar-Jakarta (Business Class) - SUZAN FAISAL

KUSUMA
Dear Mbak Fiqgy,
Mohon issue ticket Pak Faisal sbb:

Ticket tertulis dengan nama lengkap ybs: SUZAN FAISAL KUSUMA
GFF : 222861995
Business Class

1 GARUDA / GA 535 (J)

Syamsudin Noor Airport  (BDJ) - Friday, 22 Sep 2023 10:15 (UTC+8)
Soekarno Hatta (CGK) - Friday, 22 Sep 2023 11:05 (UTC+7)

+ 30 Baggage Allowance

2 GARUDA / GA 422 (J)
Soekarno Hatta (CGK) - Friday, 22 Sep 2023 13:00 (UTC+7)
Ngurah Rai (Bali) (DPS) - Friday, 22 Sep 2023 16:00 (UTC+8)
+ 30 Baggage Allowance

3 GARUDA / GA 401 (D)
Ngurah Rai (Bali) (DPS) - Tuesday, 26 Sep 2023 07:00 (UTC+8)
Soekarno Hatta (CGK) - Tuesday, 26 Sep 2023 08:00 (UTC+7)
+ 30 Baggage Allowance

4 GARUDA / GA 532 (D)

Soekarno Hatta (CGK) - Tuesday, 26 Sep 2023 11:40 (UTC+7)
Syamsudin Noor Airport  (BDJ) - Tuesday, 26 Sep 2023 14:25 (UTC+8)
+ 30 Baggage Allowance

Hotel InterCon Bali — Garden view

Terima kasih.
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Best Regards,
Myrta

PT Trakindo Utama

Head Office

TMT 1 Building, 111 Floor

Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia

Tel: +62 21 782 2373, 2997 6620 Ext. 1246 » Mobile: +62 812 1016 142
Fax: +62 21 782 2357, 2997 6612

www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228

Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

Booking Code :6AJ7UM

Status :RESERVED

Time Limit :Thursday, 17 Aug 2023 12:00
Company :TRAKINDO UTAMA
Passenger

1. MR FAISAL KUSUMAH (ADULT)

1 GARUDA / GA 535 (J)

Syamsudin Noor Airport (BDJ) - Friday, 22 Sep 2023 10:15 (UTC+8)
Soekarno Hatta (CGK) - Friday, 22 Sep 2023 11:05 (UTC+7)

+ 30 Baggage Allowance

2 GARUDA/ GA 422 ())

Soekarno Hatta (CGK) - Friday, 22 Sep 2023 13:00 (UTC+7)
Ngurah Rai (Bali) (DPS) - Friday, 22 Sep 2023 16:00 (UTC+8)
+ 30 Baggage Allowance

3 GARUDA / GA 401 (D)

Ngurah Rai (Bali) (DPS) - Tuesday, 26 Sep 2023 07:00 (UTC+8)
Soekarno Hatta (CGK) - Tuesday, 26 Sep 2023 08:00 (UTC+7)
+ 30 Baggage Allowance

4 GARUDA / GA 532 (D)
Soekarno Hatta (CGK) - Tuesday, 26 Sep 2023 11:40 (UTC+7)
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Syamsudin Noor Airport (BDJ) - Tuesday, 26 Sep 2023 14:25 (UTC+8)
+ 30 Baggage Allowance

Payment
Total Paid :31,435,400.00 IDR //business class

Booking Code  :W7HIJPJ

Status :RESERVED

Time Limit :Monday, 14 Aug 2023 18:30
Company :TRAKINDO UTAMA
Passenger

1. MR AZKHWALDI AZIZ CHAN (ADULT)

1 AIRASIA/QZ 781 (L)

Sepinggan Airport (BPN) - Friday, 22 Sep 2023 13:25 (UTC+8)
Ngurah Rai (Bali) (DPS) - Friday, 22 Sep 2023 15:05 (UTC+8)
No Ssr

Payment
Total Paid : 1,215,300.00 IDR // economy class

Booking Code :6AKDGG

Status :RESERVED

Time Limit :Thursday, 17 Aug 2023 12:00
Company :TRAKINDO UTAMA
Passenger

1. MR AZKHWALDI AZIZ CHAN (ADULT)

1 GARUDA / GA 407 (J)
Ngurah Rai (Bali)  (DPS) - Tuesday, 26 Sep 2023 12:00 (UTC+8)



Soekarno Hatta (CGK) - Tuesday, 26 Sep 2023 12:55 (UTC+7)
+ 30 Baggage Allowance

Payment
Total Paid : 9,885,300.00 IDR // business class

Booking Code  :6AJJVW

Status :RESERVED

Time Limit :Thursday, 17 Aug 2023 12:00
Company :TRAKINDO UTAMA
Passenger

1. MR AZKHWALDI AZIZ CHAN (ADULT)

1 GARUDA/GA572 (D)

Soekarno Hatta (CGK) - Sunday, 01 Oct 2023 13:55 (UTC+7)
Sepinggan Airport (BPN) - Sunday, 01 Oct 2023 17:10 (UTC+8)
+ 30 Baggage Allowance

Payment
Total Paid : 7,319,900.00 IDR // business class

Booking Code  :5L8W4G

Status :RESERVED
Time Limit :Thursday, 17 Aug 2023 12:00
Company :TRAKINDO UTAMA

<



