Dwi Sulistyo Ariwibowo

From: Selamat M Sigalingging

Sent: 26 June 2023 15:33

To: Dwi Sulistyo Ariwibowo; Risky Kusuma

Cc: Syani Dona Syafarudi; Muhammad Riduansyah; Elisdayani Nainggolan; Andy Wahyu Budyarto
Subject: RE: Error Create TCAR Portal Habib Bhasamala

Silahkan mas Dwi

From: Dwi Sulistyo Ariwibowo <dwi.ariwibowo@trakindo.co.id>

Sent: Monday, June 26, 2023 3:30 PM

To: Selamat M Sigalingging <selamat.sigalingging@trakindo.co.id>; Risky Kusuma <risky.kusuma@trakindo.co.id>

Cc: Syani Dona Syafarudi <syani.syafarudi@trakindo.co.id>, Muhammad Riduansyah <muhammad.riduansyah@trakindo.co.id>; Elisdayani Nainggolan
<elisdayani@trakindo.co.id>; Andy Wahyu Budyarto <andy.budyarto@trakindo.co.id>

Subject: Error Create TCAR Portal Habib Bhasamala

Selamat Siang,

Pak @Selamat M Sigalingging/Pak @Risky Kusuma,

Reff komunikasi dengan ICT Update terkait sdr.Habib Bhasamala untuk TCAR di Portal masih error,belum bisa masuk karena ybs joint date per tgl 1 Juli 2023,
Dan Ybs harus joint di tanggal 1 Juli 2023 dan mencari tempat kost.



> Ak MNOT 5eCUre | TCar-ecv.trakingo.Co.la/Hnome/Logins Returnur =" T 1CarfLILISTSTATUS %oSTUTE Y30 1L AR YLD ULIST oL bldpare Nty samenumaster | &

Warning

You have not registered in the system, please click OK and
register your self

Mohon ijin apakah boleh saya buatkan TCAR ybs dari Jakarta ke Pontianak di tanggal 1 Juli 2023,untuk keperluan pemesanan tiketnya. Please advise,
Informasi dari Mbk Elis pakai TCAR with assuredness.

Terima kasih atas perhatian dan kerjasamanya.

Best Regards,

Dwi Sulistyo Ariwibowo
HR Department



PT Trakindo Utama

Pontianak Branch

JI. Adisucipto KM. 4,2 Pontianak 78124

Kalimantan Barat - Indonesia

T : +62 561 739790, 739791 Ext. 203
dwi.ariwibowo@trakindo.co.id

www.trakindo.co.id

Call Center 1500 228

Facebook ¢ LinkedIn * YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Manurung, Qiara <giara.manurung@accenture.com>

Sent: Wednesday, June 21, 2023 10:11 AM

To: Budi Arifianto ICTDEV <ict.devO9@trakindo.co.id>

Cc: ICT BPM <ict.bopm@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>; Yuliani ICTOffice <ictoffice@trakindo.co.id>; Dwi Sulistyo Ariwibowo
<dwi.ariwibowo@trakindo.co.id>; Asefan Ardi ICTPortal <ict.portal02@trakindo.co.id>; MST-SAP.HC <MST-SAP.HC@accenture.com>; Helpdesk <helpdesk @MST.co.id>;
Pradipta Brahmandia ICTBI <ict.bidevO1@trakindo.co.id>

Subject: RE: INC0223910 - RE: Request Register acces Portal Habib Bhasamala

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Dear Mas @Budi Arifianto ICTDEV,
Mohon bantuan konfirmasinya, apakah masih ada kendala terkait case ini?
Thank you.

Regards,
Qiara



From: Pradipta Brahmandia ICTBI <ict.bidevO1@trakindo.co.id>

Sent: Monday, June 19, 2023 1:19 PM

To: Budi Arifianto ICTDEV <ict.dev09@trakindo.co.id>; Manurung, Qiara <giara.manurung@accenture.com>

Cc: ICT BPM <ict.bopm@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>; Yuliani ICTOffice <ictoffice@trakindo.co.id>; Dwi Sulistyo Ariwibowo
<dwi.ariwibowo@trakindo.co.id>; Asefan Ardi ICTPortal <ict.portal02@trakindo.co.id>; MST-SAP.HC <MST-SAP.HC@accenture.com>; Helpdesk <helpdesk@MST.co.id>
Subject: [External] Re: INC0223910 - RE: Request Register acces Portal Habib Bhasamala

Mas @Budi Arifianto ICTDEV
iya baru masuk employee master tgl 1 juli

Best Regards,

Dipta
Digital & IT - Business Intelligence

PT Trakindo Utama

TMT 1 Building, [10]th Floor

Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia
Tel: +62 21 782 2373, 2997 6620 Ext. 1692
Fax: +62 21 782 2357, 2997 6612
ict.bi@trakindo.co.id

www.trakindo.co.id

Call Center 1500 228

Facebook ¢ Linkedin: PT Trakindo Utama

From: Budi Arifianto ICTDEV <ict.dev09@trakindo.co.id>

Sent: 19 June 2023 13:14

To: Pradipta Brahmandia ICTBI <ict.bidevO1@trakindo.co.id>; Manurung, Qiara <giara.manurung@accenture.com>

Cc: ICT BPM <ict.bpm@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>; Yuliani ICTOffice <ictoffice@trakindo.co.id>; Dwi Sulistyo Ariwibowo
<dwi.ariwibowo@trakindo.co.id>; Asefan Ardi ICTPortal <ict.portal02 @trakindo.co.id>; MST-SAP.HC <MST-SAP.HC@accenture.com>; Helpdesk <helpdesk@MST.co.id>
Subject: Re: INC0223910 - RE: Request Register acces Portal Habib Bhasamala

Dear mas @Pradipta Brahmandia ICTBI
Terima kasih untuk detailnya ya.
Jadi data akan masuk sesuai dengan tanggal start date nya ya?



Dear mba @Manurung, Qiara
Berikut untuk infonya dari mas Dipta untuk data SN tersebut

Regards,

Budi Arifianto.

Digital & IT Department - Non Core

PT Trakindo Utama

TMT 1 Building, 1st Floor

Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia

Tel. +62 21 782 2373, 299 766 20 ext. 1619 ¢

From: Pradipta Brahmandia ICTBI <ict.bidevO1@trakindo.co.id>

Sent: Monday, June 19, 2023 1:06 PM

To: Budi Arifianto ICTDEV <ict.dev09@trakindo.co.id>; Manurung, Qiara <giara.manurung@accenture.com>

Cc: ICT BPM <ict.bopm@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>; Yuliani ICTOffice <ictoffice@trakindo.co.id>; Dwi Sulistyo Ariwibowo
<dwi.ariwibowo@trakindo.co.id>; Asefan Ardi ICTPortal <ict.portal02 @trakindo.co.id>; MST-SAP.HC <MST-SAP.HC@accenture.com>; Helpdesk <helpdesk@MST.co.id>
Subject: Re: INC0223910 - RE: Request Register acces Portal Habib Bhasamala

Mas @Budi Arifianto ICTDEV

saya cek employee ini effective datenya per juli, jadi belum masuk employee master



: B e et TR -~~~ 7
-lselect [Position Mame], start date, end date, employee name
FROM edw stg sap.hr.hr mpp stg
where employee id = "18882371'

W% -
FH Results Eﬁ Messages
Posttion_MName start_date end_date  employee_name

1 Sales Representative Machine 20230701 99991231  Habik Bhasamala

Best Regards,

Dipta
Digital & IT - Business Intelligence

PT Trakindo Utama

TMT 1 Building, [10]th Floor

Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia
Tel: +62 21 782 2373, 2997 6620 Ext. 1692
Fax: +62 21 782 2357, 2997 6612
ict.bi@trakindo.co.id

www.frakindo.co.id

Call Center 1500 228

Facebook ¢ Linkedin: PT Trakindo Utama

From: Budi Arifianto ICTDEV <ict.dev09@trakindo.co.id>

Sent: 19 June 2023 11:36

To: Manurung, Qiara <giara.manurung@accenture.com>; Pradipta Brahmandia ICTBI <ict.bidevO1@trakindo.co.id>

Cc: ICT BPM <ict.bopm@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>; Yuliani ICTOffice <ictoffice@trakindo.co.id>; Dwi Sulistyo Ariwibowo
<dwi.ariwibowo@trakindo.co.id>; Asefan Ardi ICTPortal <ict.portal02@trakindo.co.id>; MST-SAP.HC <MST-SAP.HC@accenture.com>; Helpdesk <helpdesk@MST.co.id>
Subject: Re: INC0223910 - RE: Request Register acces Portal Habib Bhasamala

Dear mba @Manurung, Qiara



Terkait table tersebut bisa ditanyakan langsung ke tim ya

Dear mas @Pradipta Brahmandia ICTBI
Mohon advise nya untuk pertanyaan mba Qlara dibawah

Regards,

Budi Arifianto.

Digital & IT Department - Non Core

PT Trakindo Utama

TMT 1 Building, 1st Floor

Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia

Tel. +62 21 782 2373, 299 766 20 ext. 1619 ¢

From: Manurung, Qiara <giara.manurung@accenture.com>

Sent: Monday, June 19, 2023 11:18 AM

To: Budi Arifianto ICTDEV <ict.dev09@trakindo.co.id>

Cc: ICT BPM <ict.bopm@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>; Yuliani ICTOffice <ictoffice@trakindo.co.id>; Dwi Sulistyo Ariwibowo
<dwi.ariwibowo@trakindo.co.id>; Asefan Ardi ICTPortal <ict.portal02 @trakindo.co.id>; MST-SAP.HC <MST-SAP.HC@accenture.com>; Helpdesk <helpdesk@MST.co.id>
Subject: RE: INC0223910 - RE: Request Register acces Portal Habib Bhasamala

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Dear Mas @Budi Arifianto ICTDEV,

Jika dicek oleh tim terkait table tersebut merupakan gabungan dari table BW.
Boleh dibantu informasi untuk nama table-table BW-nya, Mas?



Thank you.

Regards,
Qiara

From: Budi Arifianto ICTDEV <ict.dev09 @trakindo.co.id>

Sent: Monday, June 19, 2023 10:31 AM

To: Manurung, Qiara <giara.manurung@accenture.com>

Cc: ICT BPM <ict.bpm@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>; Yuliani ICTOffice <ictoffice@trakindo.co.id>; Dwi Sulistyo Ariwibowo
<dwi.ariwibowo@trakindo.co.id>; Asefan Ardi ICTPortal <ict.portal02 @trakindo.co.id>; MST-SAP.HC <MST-SAP.HC@accenture.com>; Helpdesk <helpdesk@MST.co.id>
Subject: [External] Re: INC0223910 - RE: Request Register acces Portal Habib Bhasamala

Dear mba @Manurung, Qiara
Info dari tim BI, untuk table EDW nya edw_stg_sap.hr.hr_mpp_stg

Regards,

Budi Arifianto.

Digital & IT Department - Non Core

PT Trakindo Utama

TMT 1 Building, 1st Floor

Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia

Tel. +62 21 782 2373, 299 766 20 ext. 1619 ¢



From: Manurung, Qiara <giara.manurung@accenture.com>

Sent: Monday, June 19, 2023 10:12 AM

To: Budi Arifianto ICTDEV <ict.devO9@trakindo.co.id>

Cc: ICT BPM <ict.bpm@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>; Yuliani ICTOffice <ictoffice@trakindo.co.id>; Dwi Sulistyo Ariwibowo
<dwi.ariwibowo@trakindo.co.id>; Asefan Ardi ICTPortal <ict.portal02 @trakindo.co.id>; MST-SAP.HC <MST-SAP.HC@accenture.com>; Helpdesk <helpdesk@MST.co.id>
Subject: RE: INC0223910 - RE: Request Register acces Portal Habib Bhasamala

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Dear Mas @Budi Arifianto ICTDEV,

Boleh dibantu informasinya, Mas.
Untuk penurunan data ke portal yang dimaksud apakah melalui EDW?
Jika demikian, boleh dibantu untuk nama table yang digunakan?

Thank you.

Regards,
Qiara

From: Budi Arifianto ICTDEV <ict.dev09@trakindo.co.id>

Sent: Monday, June 19, 2023 9:24 AM

To: Manurung, Qiara <giara.manurung@accenture.com>

Cc: ICT BPM <ict.bopm@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>; Yuliani ICTOffice <ictoffice@trakindo.co.id>; Dwi Sulistyo Ariwibowo
<dwi.ariwibowo@trakindo.co.id>; Asefan Ardi ICTPortal <ict.portal02@trakindo.co.id>; MST-SAP.HC <MST-SAP.HC@accenture.com>; Helpdesk <helpdesk@MST.co.id>
Subject: [External] Re: INC0223910 - RE: Request Register acces Portal Habib Bhasamala

Dear mba @Manurung, Qiara
Saya cek untuk datanya masih kosong



FROM [EmployeeMaster].[dbo].[EmployeeMaster]
where employee id = '16862871'

00% ~
# Results g Messages
Company_ld Company_Mame Division_Id Division_MName RBC Branch_|ld Location_ld Lt

Regards,

Budi Arifianto.

Digital & IT Department - Non Core

PT Trakindo Utama

TMT 1 Building, 1st Floor

Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia

Tel. +62 21 782 2373, 299 766 20 ext. 1619 ¢

From: Manurung, Qiara <giara.manurung@accenture.com>

Sent: Monday, June 19, 2023 9:16 AM

To: Budi Arifianto ICTDEV <ict.devO9@trakindo.co.id>

Cc: ICT BPM <ict.bpm@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>; Yuliani ICTOffice <ictoffice@trakindo.co.id>; Dwi Sulistyo Ariwibowo
<dwi.ariwibowo@trakindo.co.id>; Asefan Ardi ICTPortal <ict.portal02 @trakindo.co.id>; MST-SAP.HC <MST-SAP.HC@accenture.com>; Helpdesk <helpdesk@MST.co.id>
Subject: RE: INC0223910 - RE: Request Register acces Portal Habib Bhasamala
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CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Dear Mas @Budi Arifianto ICTDEV,
Mohon bantuan informasinya apakah untuk datanya sudah muncul pada portal per hari ini?
Thank you.

Regards,
Qiara

From: Budi Arifianto ICTDEV <ict.dev09 @trakindo.co.id>

Sent: Friday, June 16, 2023 3:25 PM

To: Manurung, Qiara <giara.manurung@accenture.com>

Cc: ICT BPM <ict.bpm@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>; Yuliani ICTOffice <ictoffice@trakindo.co.id>; Dwi Sulistyo Ariwibowo
<dwi.ariwibowo@trakindo.co.id>; Asefan Ardi ICTPortal <ict.portal02@trakindo.co.id>; MST-SAP.HC <MST-SAP.HC@accenture.com>; Helpdesk <helpdesk@MST.co.id>
Subject: [External] Re: INC0223910 - RE: Request Register acces Portal Habib Bhasamala

This message is from an EXTERNAL SENDER - be CAUTIOUS, particularly with links and attachments.

Dear mba @Manurung, Qiara
Untuk case ini datanya tidak ada yang turun ke masterEmployee TCAR mba.

L e ey e ma e e S T B e I

where employee id = "188602871"

oy -
8 Results 2§ Messages
Company_ld Company_Mame Division_Ild Division_Mame RBC Branch_Ild L
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Regards,

Budi Arifianto.

Digital & IT Department - Non Core

PT Trakindo Utama

TMT 1 Building, 1st Floor

Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia

Tel. +62 21 782 2373, 299 766 20 ext. 1619 ¢

From: Manurung, Qiara <giara.manurung@accenture.com>

Sent: Friday, June 16, 2023 3:16 PM

To: Budi Arifianto ICTDEV <ict.devO9@trakindo.co.id>

Cc: ICT BPM <ict.bopm@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>; Yuliani ICTOffice <ictoffice@trakindo.co.id>; Dwi Sulistyo Ariwibowo
<dwi.ariwibowo@trakindo.co.id>; Asefan Ardi ICTPortal <ict.portal02@trakindo.co.id>; MST-SAP.HC <MST-SAP.HC@accenture.com>; Helpdesk <helpdesk@MST.co.id>
Subject: INC0223910 - RE: Request Register acces Portal Habib Bhasamala

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Dear Mas @Budi Arifianto ICTDEV,

Mohon bantuan informasinya, apakah yang dimaksud untuk data vendor employee-nya?
Jika confirmed demikian, setelah dicek di SAP, vendor employee tersebut belum created dikarenakan data Bank Details (IT0O09) belum di-maintain di SAP.

Thank you.

Regards,
Qiara
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From: Budi Arifianto ICTDEV <ict.dev09@trakindo.co.id>

Sent: Friday, June 16, 2023 9:22 AM

To: Dwi Sulistyo Ariwibowo <dwi.ariwibowo@trakindo.co.id>; Asefan Ardi ICTPortal <ict.portal02@trakindo.co.id>; MST-SAP.HC <MST-SAP.HC@accenture.com>; Helpdesk
<helpdesk@MST.co.id>

Cc: ICT BPM <ict.bpm@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>; Yuliani ICTOffice <ictoffice@trakindo.co.id>

Subject: Re: Request Register acces Portal Habib Bhasamala

Dear team @MST-SAP.HC, @Helpdesk
Mohon bantuannya untuk karyawan dengan SN 10002871, karena datanya belum masuk ketable master ataupun TCAR-ECV.
Apakah ada data yang kurang sehingga tidak turun?

Regards,

Budi Arifianto.

Digital & IT Department - Non Core

PT Trakindo Utama

TMT 1 Building, 1st Floor

Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia

Tel. +62 21 782 2373, 299 766 20 ext. 1619 ¢

From: Dwi Sulistyo Ariwibowo <dwi.ariwibowo@trakindo.co.id>

Sent: Friday, June 16, 2023 9:12 AM

To: Budi Arifianto ICTDEV <ict.devO9@trakindo.co.id>; Asefan Ardi ICTPortal <ict.portal02@trakindo.co.id>

Cc: ICT BPM <ict.bpm@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>; Yuliani ICTOffice <ictoffice@trakindo.co.id>
Subject: RE: Request Register acces Portal Habib Bhasamala
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Dear Pak @Budi Arifianto ICTDEV/team, tambahan
Untuk email dan LAN ID sdh diupdate juga,

Pers.MNo. 10002871 MName

EE subgroup A9 Commission Based

Com... MName

0001  System user name (SY-UMNAME)
0002  LANID

0010  E-mail

0030 Private E-Mail Address

Terima kasih atas perhatian dan kerjasamanya.

Best Regards,

Dwi Sulistyo Ariwibowo
HR Department

PT Trakindo Utama

Pontianak Branch

JI. Adisucipto KM. 4,2 Pontianak 78124
Kalimantan Barat - Indonesia

T :+62 561 739790, 739791 Ext. 203
dwi.ariwibowo@trakindo.co.id
www.trakindo.co.id

Call Center 1500 228

EE group B| Contract Pers.area

Choose  |[(ABNMBERN| 5 b 31.12.9999

Habib Bhasamala

1000 PT. Trakindo Utama

5Ty.

System |1D

10002871

TU\HABIB.BHASAMALA
HABIB.BHASAMALA@TRAKINDO.CO.ID
HABIBEHASAMALA@GMAIL.COM
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Facebook ¢ LinkedIn ¢ YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Dwi Sulistyo Ariwibowo

Sent: Friday, June 16, 2023 9:09 AM

To: Budi Arifianto ICTDEV <ict.dev09@trakindo.co.id>; Asefan Ardi ICTPortal <ict.portal02@trakindo.co.id>

Cc: ICT BPM <ict.bpm@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>; Yuliani ICTOffice <ictoffice@trakindo.co.id>
Subject: RE: Request Register acces Portal Habib Bhasamala

Dear pak @Budi Arifianto ICTDEV sdh ada datanya di HR/HC
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Perzonnel no. 10002871

Name Habib Bhasamala
EE group B Contract Pers.area 1000 | PT. Trakindo Utama -
EE subgroup A9 | Commission Bas.. Cost Center 10A3710FZ TU Sales Pontia.. s !
Basic personal data Contract data Gross/net payroll Planning data 3.7 e
Infotype Text Period
Actions > | ‘@ Period
Organizational assignment From To
Personal data Today Currweek
Additional Personal Data All Current month
Personal 1Ds From curr.date Last week
Family Member/Dependents To Current Date Last month
Resume Texts Current Period Current Year
Internal Data =] Choose .
Addresses %

Direct selection

Terima kasih atas perhatian dan kerjasamanya.

Best Regards,

Dwi Sulistyo Ariwibowo
HR Department
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PT Trakindo Utama

Pontianak Branch

JI. Adisucipto KM. 4,2 Pontianak 78124

Kalimantan Barat - Indonesia

T : +62 561 739790, 739791 Ext. 203
dwi.ariwibowo@trakindo.co.id

www.trakindo.co.id

Call Center 1500 228

Facebook ¢ LinkedIn * YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Budi Arifianto ICTDEV <ict.dev09@trakindo.co.id>

Sent: Friday, June 16, 2023 9:07 AM

To: Asefan Ardi ICTPortal <ict.portal02 @trakindo.co.id>; Dwi Sulistyo Ariwibowo <dwi.ariwibowo@trakindo.co.id>

Cc: ICT BPM <ict.bpm@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>; Yuliani ICTOffice <ictoffice@trakindo.co.id>
Subject: Re: Request Register acces Portal Habib Bhasamala

Dear mas Asefan dan pak Dwi,
Saya cek untuk data login HABIB.BHASAMALA atau SN 10002871 ini tidak ditemukan.
Apakah untuk datanya sudah dimaintain di SAP HC?

Regards,

Budi Arifianto.

Digital & IT Department - Non Core
PT Trakindo Utama

TMT 1 Building, 1st Floor
17



Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia

Tel. +62 21 782 2373, 299 766 20 ext. 1619 ¢

From: Asefan Ardi ICTPortal <ict.portal02@trakindo.co.id>

Sent: Friday, June 16, 2023 8:16 AM

To: Dwi Sulistyo Ariwibowo <dwi.ariwibowo@trakindo.co.id>; Budi Arifianto ICTDEV <ict.dev09 @trakindo.co.id>

Cc: ICT BPM <ict.bpm@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>; Yuliani ICTOffice <ictoffice@trakindo.co.id>
Subject: Re: Request Register acces Portal Habib Bhasamala

Dear Mas @Budi Arifianto ICTDEV,

Mohon bantuannya terkait email berikut terimakasih

Salam,

Asefan
ICT Portal

From: Dwi Sulistyo Ariwibowo <dwi.ariwibowo@trakindo.co.id>

Sent: Thursday, June 15, 2023 2:38 PM

To: Asefan Ardi ICTPortal <ict.portal02 @trakindo.co.id>

Cc: ICT BPM <ict.bpm@trakindo.co.id>; Budi Arifianto ICTDEV <ict.dev09@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>; Yuliani ICTOffice
<ictoffice@trakindo.co.id>

Subject: RE: Request Register acces Portal Habib Bhasamala

Dear Pak @Asefan Ardi ICTPortal,
Mohon advise untuk user id habib.bhasamala belum bisa create TCAR
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Warning

You have not registered in the system, please click OK and
register your self

Terima kasih atas perhatian dan kerjasamanya.
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Best Regards,

Dwi Sulistyo Ariwibowo
HR Department

PT Trakindo Utama

Pontianak Branch

JI. Adisucipto KM. 4,2 Pontianak 78124

Kalimantan Barat - Indonesia

T : +62 561 739790, 739791 Ext. 203
dwi.ariwibowo@trakindo.co.id

www.trakindo.co.id

Call Center 1500 228

Facebook ¢ LinkedIn * YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Asefan Ardi ICTPortal <ict.portal02 @trakindo.co.id>

Sent: Tuesday, June 13, 2023 8:09 AM

To: Dwi Sulistyo Ariwibowo <dwi.ariwibowo@trakindo.co.id>; Yuliani ICTOffice <ictoffice@trakindo.co.id>

Cc: ICT BPM <ict.bpm@trakindo.co.id>; Budi Arifianto ICTDEV <ict.dev09@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>
Subject: Re: Request Register acces Portal Habib Bhasamala

Dear Pak @Dwi Sulistyo Ariwibowo,

untuk reset password dapat di lakukan melalui ADSS atau Miss Tika,
Berikut kami lampirkan user guide perihal ADSS.

Salam,
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Asefan
ICT Portal

From: Dwi Sulistyo Ariwibowo <dwi.ariwibowo@trakindo.co.id>

Sent: Monday, June 12, 2023 5:07 PM

To: Asefan Ardi ICTPortal <ict.portal02 @trakindo.co.id>; Yuliani ICTOffice <ictoffice@trakindo.co.id>

Cc: ICT BPM <ict.bpm@trakindo.co.id>; Budi Arifianto ICTDEV <ict.dev09 @trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>
Subject: RE: Request Register acces Portal Habib Bhasamala

Dear pak @Asefan Ardi ICTPortal,
Mohon support reset password karena error

SO
|| CRR

TRAKINDO PORTAL f
E

habib.bhasamala

Incorrect Password |

LOGIN REGISTER

Terima kasih atas perhatian dan kerjasamanya.

Best Regards,

Dwi Sulistyo Ariwibowo
HR Department
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PT Trakindo Utama

Pontianak Branch

JI. Adisucipto KM. 4,2 Pontianak 78124

Kalimantan Barat - Indonesia

T : +62 561 739790, 739791 Ext. 203
dwi.ariwibowo@trakindo.co.id

www.trakindo.co.id

Call Center 1500 228

Facebook * LinkedIn * YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Asefan Ardi ICTPortal <ict.portal02 @trakindo.co.id>

Sent: Friday, June 9, 2023 9:26 AM

To: Yuliani ICTOffice <ictoffice@trakindo.co.id>; Dwi Sulistyo Ariwibowo <dwi.ariwibowo@trakindo.co.id>

Cc: ICT BPM <ict.bpm@trakindo.co.id>; Budi Arifianto ICTDEV <ict.dev09@trakindo.co.id>; ICT Portal <ict.portal@trakindo.co.id>
Subject: Re: Request Register acces Portal Habib Bhasamala

Dear Pak @Dwi Sulistyo Ariwibowo,

username : HABIB.BHASAMALA sudah teregister diportal, silahkan dicoba login kembali.

Salam,

Asefan
ICT Portal

From: Yuliani ICTOffice <ictoffice@trakindo.co.id>

Sent: Friday, June 9, 2023 8:01 AM

To: Asefan Ardi ICTPortal <ict.portal02 @trakindo.co.id>

Cc: Dwi Sulistyo Ariwibowo <dwi.ariwibowo@trakindo.co.id>; ICT BPM <ict.bpm@trakindo.co.id>; Budi Arifianto ICTDEV <ict.dev09 @trakindo.co.id>; ICT Portal
<ict.portal@trakindo.co.id>

Subject: RE: Request Register acces Portal Habib Bhasamala
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Dear Mas @Asefan Ardi ICTPortal,

Mohon bantuannya untuk email dibawah ini.

Thank you,
Best Regards,

Yani (Ms)
ICT Office

PT Trakindo Utama

Head Office

TMT 1 Building, 16t Floor

Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia
Tel: +62 21 782 2373, 2997 6620 Ext. 1620

Fax: +62 21 782 2357, 2997 6612
www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228
Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo Group

From: Dwi Sulistyo Ariwibowo <dwi.ariwibowo@trakindo.co.id>

Sent: Friday, June 9, 2023 4:09 AM

To: Yuliani ICTOffice <ictoffice@trakindo.co.id>; ICT BPM <ict.bpm@trakindo.co.id>; Budi Arifianto ICTDEV <ict.devO9@trakindo.co.id>; ICT Portal
<ict.portal@trakindo.co.id>

Subject: Request Register acces Portal Habib Bhasamala

Selamat Pagi,
Mbk @Yuliani ICTOffice/Pak @Budi Arifianto ICTDEV,
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Mohon support untuk register

REQUEST PORTAL ACCESS

Please input your LAN ID and
Password for checking your LAN 10
already exist in Active Directory

Username * :

TUthabib_ bhasamala

Password = .

* Mandatory

Incorrect LAN 1D or Password

NEXT RESET

Terima kasih atas perhatian dan kerjasamanya.

Best Regards,

Dwi Sulistyo Ariwibowo
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HR Department

PT Trakindo Utama

Pontianak Branch

JI. Adisucipto KM. 4,2 Pontianak 78124

Kalimantan Barat - Indonesia

T : +62 561 739790, 739791 Ext. 203
dwi.ariwibowo@trakindo.co.id

www.trakindo.co.id

Call Center 1500 228

Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: adminidr@mst.co.id <adminidr@mest.co.id>

Sent: Wednesday, June 7, 2023 10:01 AM

To: Dwi Sulistyo Ariwibowo <dwi.ariwibowo@trakindo.co.id>
Subject: IT DEVICE REQUEST #IDR2313607 CLOSED

IT DEVICE REQUEST #IDR2313607 CLOSED

IDRWEB PT Mitra Solusi Telematika

Dear Sir/Madam,
DWI SULISTYO ARIWIBOWO

Your IDR request below has been delivered:

IDR Number :IDR2313607

Request Type :New Request

Company :PT. TRAKINDO UTAMA

_Office 365 E1 Email + Online Archive ; Office App Online only ; SFB UC Calls and
‘Conference Internal TMT Group

Qty 1

Item
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Total Value :142000.00

Status :Closed

Created by :DWI SULISTYO ARIWIBOWO
Shipping

Address i

Holder Information :

No| Holder ID Holder Name Area |Sub Area Position  |Qty|ltem Price| Sub Total

Habib Bhasamala-
HABIB.BHASAMALA@TRAKINDO.CO.ID-

NAME: HABIB BHASAMALA | PT. Sales
1| 0000057219 DOMAIN\LAN ID: TrakindoPontianak|Representative| 1 |142000.00, 142000.00
TU\HABIB.BHASAMALA | EMAIL: Utama Machine

habib.bhasamala@trakindo.co.id |
TEMP PASSWORD: W3lcOm3#2023

Delivery Information :
| Delivery method | AWB Number ETA

See Request Details

Request Tracking :

No Full Name GEEE] Comment Action Date
Status
1 DWI SULISTYO Auto-Create Office 365 E1 for Habib Bhasamala - SN : Jun 6 2023
ARIWIBOWO 10002871 1:25PM

More information, please contact :

Email : helpdesk@mst.co.id
Telephone : +62 21 2997 6891
Website : http://portal.mst.co.id/helpdesk

This email automatic generated by system, please do not reply

This message is for the designated recipient only and may contain privileged, proprietary, or otherwise confidential information. If you have received it in error, please notify the sender immediately and delete the original. Any other
use of the e-mail by you is prohibited. Where allowed by local law, electronic communications with Accenture and its affiliates, including e-mail and instant messaging (including content), may be scanned by our systems for the
purposes of information security, Al-powered support capabilities, and assessment of internal compliance with Accenture policy. Your privacy is important to us. Accenture uses your personal data only in compliance with data
protection laws. For further information on how Accenture processes your personal data, please see our privacy statement at https://www.accenture.com/us-en/privacy-policy.
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