Suwandi Susmoro

From: Agus Setyawan

Sent: Friday, 16 June 2023 14:33

To: Suwandi Susmoro; Victor Agni Herlambang

Cc: Fourina Yudhasari; Trinova Trinova; Muhammad Fakhris Huda; Asep Koswara; Solyka
Amini

Subject: RE: Checkpoint - Preparation PS Capability Piloting SUM

Pak Suwandi dan Pak Victor,
Terkait dengan negotiation skill training ada perubahan jadwal sebagai berikut:
1. Palembang (reschedule)
a. # Participants: 12
b. Date: 19 - 20 Juni 2023 reschedule to : 3 - 4 Juli 2023
c. Location: Training Center Palembang
2. Pekanbaru (on schedule)
a. # Participants: 15
b. Date: 26 — 27 Juni 2023
c. Location: Training Center Pekanbaru

Terima kasih.

Salam,

Agus Setyawan
Learning & Development

PT Trakindo Utama

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia

Telp. +62 21 823 3361 » Mobile: +62 811 8040127 « IP Ext: 811 3682
Fax. +62 21 823 3360

www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228

Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo Group

From: Suwandi Susmoro <suwandi.susmoro@trakindo.co.id>

Sent: Wednesday, June 7, 2023 4:24 PM

To: Agus Setyawan <agus.setyawan@trakindo.co.id>

Cc: Fourina Yudhasari <fyudhasari@trakindo.co.id>; Victor Agni Herlambang <victor.herlambang@trakindo.co.id>;
Trinova Trinova <trinova@trakindo.co.id>; Muhammad Fakhris Huda <muhammad.huda@trakindo.co.id>; Asep
Koswara <akoswara@trakindo.co.id>

Subject: RE: Checkpoint - Preparation PS Capability Piloting SUM

Baik Pak Agus,
Terima kasih atas informasinya..

Saya usahakan join di kedua sesi tersebut.



Best Regards,

Suwandi
Resource Management — Service Excellence Support

PT Trakindo Utama

Head Office

TMT 1 Building, 11t Floor

Jalan Cilandak KKO No.1, Jakarta 12560, Indonesia

Tel: +62 21 782 2373, 2997 6620 « Mobile: +62 811 1961 1466
Fax: +62 21 782 2357, 2997 6612

www.trakindo.co.id

Call Center 1500 228 + WhatsApp 0811 5500 228

Facebook ¢ LinkedIn ¢« YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo Group

From: Agus Setyawan <agus.setyawan@trakindo.co.id>

Sent: Wednesday, June 7, 2023 8:28 AM

To: Suwandi Susmoro <suwandi.susmoro@trakindo.co.id>

Cc: Fourina Yudhasari <fyudhasari@trakindo.co.id>; Victor Agni Herlambang <victor.herlambang@trakindo.co.id>;
Trinova Trinova <trinova@trakindo.co.id>; Muhammad Fakhris Huda <muhammad.huda@trakindo.co.id>; Asep
Koswara <akoswara@trakindo.co.id>

Subject: FW: Checkpoint - Preparation PS Capability Piloting SUM

Pak Suwandi,
Sehubungan dengan Service Leadership Program dan PS Cap Building adalah piloting untuk Negotiation Skill Training. Rencana
akan dilaksanakan pada:
1. Palembang
a. #Participants: 12
b. Date: 19 - 20 Juni 2023
c. Location: Training Center Palembang
2. Pekanbaru
a. # Participants: 15
b. Date: 26 — 27 Juni 2023
c. Location: Training Center Pekanbaru

Mohon informasi apakah Pak Suwandi bisa join dalam sesi diatas untuk monitor dan review alignment terkait pelaksanaan
Negotiation Skill training dengan Service Biz Process (End to End Service and Major Event Process) yang telah dilaksanakan
sebelumnya.

Terima kasih.
Salam,

Agus Setyawan
Learning & Development

PT Trakindo Utama
JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia
Telp. +62 21 823 3361 * Mobile: +62 811 8040127 « IP Ext: 811 3682
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Fax. +62 21 823 3360

www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228
Facebook ¢ LinkedIn ¢ YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo Group

From: Agus Setyawan

Sent: Monday, June 5, 2023 10:47 AM

To: Fourina Yudhasari <fyudhasari@trakindo.co.id>; Trinova Trinova <trinova@trakindo.co.id>

Cc: Yudi Adrian <yudi.adrian@trakindo.co.id>; Renni Morena <rmorena@trakindo.co.id>; Reni Mailinar Vidyasiwi
Azhar <reni.azhar@trakindo.co.id>; Muhammad Fakhris Huda <muhammad.huda@trakindo.co.id>; Yudhistira
<yudhistira@trakindo.co.id>; Arief Budiman <arifbudiman@trakindo.co.id>; Solyka Amini <samini@trakindo.co.id>;
Christianti Friska Angeliant <Christianti.F.Angeliant@trakindo.co.id>

Subject: RE: Checkpoint - Preparation PS Capability Piloting SUM

Mba Fou,
Update terkait dengan Negotiation Skill Training di Sumatera rencana akan dijalan dengan jadwal sebagai berikut:
1. Palembang
a. #Participants: 12
b. Date: 19 - 20 Juni 2023
c. Location: Training Center Palembang
2. Pekanbaru
a. #Participants: 15
b. Date: 26 — 27 Juni 2023
c. Location: Training Center Pekanbaru

Demikian update-nya.
Salam,

Agus Setyawan
Learning & Development

PT Trakindo Utama

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia

Telp. +62 21 823 3361 « Mobile: +62 811 8040127 « IP Ext: 811 3682
Fax. +62 21 823 3360

www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228

Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo Group

From: Agus Setyawan

Sent: Thursday, May 25, 2023 10:37 AM

To: Fourina Yudhasari <fyudhasari@trakindo.co.id>; Trinova Trinova <trinova@trakindo.co.id>

Cc: Yudi Adrian <yudi.adrian@trakindo.co.id>; Renni Morena <rmorena@trakindo.co.id>; Reni Mailinar Vidyasiwi
Azhar <reni.azhar@trakindo.co.id>; Muhammad Fakhris Huda <muhammad.huda@trakindo.co.id>; Yudhistira
<yudhistira@trakindo.co.id>; Arief Budiman <arifbudiman@trakindo.co.id>; Solyka Amini <samini@trakindo.co.id>;
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Christianti Friska Angeliant <Christianti.F.Angeliant@trakindo.co.id>
Subject: RE: Checkpoint - Preparation PS Capability Piloting SUM

Mba Fou & Pak Tri,

Sorry jump in, untuk Negotiation Skill Training belum bisa dijalankan dibulan Mei, saat ini sedang dikoordinasikan penjadwalan-
nya dari external provider yang sudah terpilih.

Direncanakan di awal bulan Juni 2023.

Terima kasih.
Salam,

Agus Setyawan
Learning & Development

PT Trakindo Utama

JI. Raya Narogong KM. 19 Cileungsi, Bogor 16820, Indonesia

Telp. +62 21 823 3361 » Mobile: +62 811 8040127 « IP Ext: 811 3682
Fax. +62 21 823 3360

www.trakindo.co.id

Call Center 1500 228 « WhatsApp 0811 5500 228

Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama

Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo Group

From: Fourina Yudhasari <fyudhasari@trakindo.co.id>

Sent: Thursday, May 25, 2023 10:17 AM

To: Trinova Trinova <trinova@trakindo.co.id>

Cc: Yudi Adrian <yudi.adrian@trakindo.co.id>; Renni Morena <rmorena@trakindo.co.id>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Reni Mailinar Vidyasiwi Azhar <reni.azhar@trakindo.co.id>; Muhammad Fakhris
Huda <muhammad.huda@trakindo.co.id>; Yudhistira <yudhistira@trakindo.co.id>; Arief Budiman
<arifbudiman@trakindo.co.id>

Subject: RE: Checkpoint - Preparation PS Capability Piloting SUM

Thanks Mas Trinova. Artinya semua planning 100% sdh di ekskusi di Sumatera ya.

Salam, Fourina

From: Trinova Trinova <trinova@trakindo.co.id>

Sent: Thursday, May 25, 2023 10:02 AM

To: Fourina Yudhasari <fyudhasari@trakindo.co.id>

Cc: Yudi Adrian <yudi.adrian@trakindo.co.id>; Renni Morena <rmorena@trakindo.co.id>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Reni Mailinar Vidyasiwi Azhar <reni.azhar@trakindo.co.id>; Muhammad Fakhris
Huda <muhammad.huda@trakindo.co.id>; Yudhistira <yudhistira@trakindo.co.id>; Arief Budiman
<arifbudiman@trakindo.co.id>

Subject: RE: Checkpoint - Preparation PS Capability Piloting SUM

Mbak Fou...

Terlampir training yang sudah berjalan di bulan May 23.



Note:

e Untuk KYC Batch 3 NSUM a/n: Rachmad Ayom Karyawan join di event Batch 3 SSUM ( 23 Mey 23)
e Untuk peserta Marketing program on progress.

Region Training Title Batch Online Palembang Pekanbaru
Batch 1 (10 May 2023)
KYC Batch 2 (16 May 2023)
Batch 3 (23 May 2023)
Batch 1 (25 May 2023
Marketing Program Jam :09.00-12.00 54
WIB)
NSUM
SBP (End to End Service and Batch 1 (16 -17 May
Major Event Process For Non- | 503, 11
Service Training)
Batch 1 (8-10 May 23) 8
Parts - Supply Demand Batch 2 (15-17 May 23) 3
Batch 3 (22-24 May 23) 3
NSUM Total 54 3 22
Batch 2 (16 May 2023)
KYC Batch 1 (09 May 2023)
Batch 3 (23 May 2023)
Batch 2 (25 May 2023
Marketing Program Jam : 14.00-17.00 68
WIB)
SSUM
SBP (End to End Service and Batch 1 (23-24 May
Major Event Process For Non- 2023)
Service Training) 10
Batch 1 (8-10 May 23) 5
Parts - Supply Demand Batch 2 (15-17 May 23) 4
Batch 3 (22-24 May 23) 9
SSUM Total 68 19 9
Grand Total 122 22 31
Terimakasih.
Best Regards,
TRINOVA

Specialist Human Resources - Pekanbaru

PT Trakindo Utama
Northern Sumatera Division
JI. Soekarno Hatta No. 36, Labuh Baru Barat, Pekanbaru, Riau 28291, Indonesia
Tel: +62 761 789 1149, 789 1150 Ext. 3051 » Mobile: +62 811 646265

Fax: +62 761 789 3151

www.trakindo.co.id




Call Center 1500 228 « WhatsApp 0811 5500 228
Facebook ¢ LinkedIn « YouTube: PT Trakindo Utama
Instagram: @trakindoutama

ADVANCING FORWARD®

A member of Tiara Marga Trakindo

From: Fourina Yudhasari <fyudhasari@trakindo.co.id>

Sent: Thursday, May 25, 2023 7:48 AM

To: Trinova Trinova <trinova@trakindo.co.id>

Cc: Yudi Adrian <yudi.adrian@trakindo.co.id>; Renni Morena <rmorena@trakindo.co.id>; Agus Setyawan
<agus.setyawan@trakindo.co.id>; Reni Mailinar Vidyasiwi Azhar <reni.azhar@trakindo.co.id>

Subject: RE: Checkpoint - Preparation PS Capability Piloting SUM

Mas Trinova, mohon updatenya — sampai dengan bulan Mei ini training apa saja yg sudah di execute (sumatera area).
Terimakasih sebelumnya.

Salam, Fourina

From: Fourina Yudhasari

Sent: Monday, April 17, 2023 10:05 AM

To: Renni Morena; Agus Setyawan; Reni Mailinar Vidyasiwi Azhar; Trinova Trinova
Cc: Yudi Adrian

Subject: Checkpoint - Preparation PS Capability Piloting SUM

When: 18 April 2023 14:00-15:00 (UTC+07:00) Bangkok, Hanoi, Jakarta.

Where: Microsoft Teams Meeting

Dear All, pls join. Thanks



