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As we are now in the second quarter of 2023, plans are underway for the 2023 Global Caterpillar Certified Rebuild Conference. This is a special year since it
has been several years since we have been able to host this event in-person. We will be highlighting the topics the dealer community provided through past
CCR conference surveys. With that in mind, we would like to share a few important dates.

As in past years, the CCR conference will be held over the course of two days. The Conference will be August 2" — 3™ in Minneapolis, Minnesota at the Loews

Minneapolis Hotel.

The purpose of the conference remains the same as previous CCR events - to discuss issues surrounding the CCR Program, dealer rebuilds, and learn from
each other. Once finalized, the detailed agenda will be posted on the registration website. Topics will include dealer best practices, sales, marketing,
operations and will include a tour of Ziegler’s rebuild facilities. This conference includes all things related to Machine and Component Rebuilds, which
includes Caterpillar Certified Rebuilds, so everyone is invited. Please forward this communication to anyone that would benefit from attending this event.

1



Please register for the conference on the registration website using this link: 2023 CCR Conference Registration. We have a discounted rate for a block of
rooms at the conference hotel. Please use the hotel link to gain access to that rate and secure a room while they are available.

Be sure to visit the CCR Conference Registration site often and look for ongoing communications from our team as we develop an agenda in response to your
requested topics.

Whether this will be your first conference or you’re a seasoned attendee, we hope you will join us in Minneapolis, Minnesota to celebrate the Program’s
history of growth in supporting all types of Rebuilds!

Thanks,

David Matranga

Product Service Strategy Manager

Service Data - Development / Cat Certified Rebuild
GRSM - Global Service Department

Caterpillar Inc.

Matranga dave@cat.com

Ph. (309) 494-1273
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