CAT

Hello!

The Electric Power Digital and Technology team will organize Electric Power Asia Pacific Cat
Connect Conference on February 19-20, 2020 in Tractors Singapore Limited (TSL),
Singapore.

All dealers and internal roles are welcome to attend. The audience of this training will be
PSSRs, Cat Connect Business Development Consultants, TCs, Technicians, PL Admins, RAM
Admins, Cat Connect SME etc. There will be group sessions along with breakout sessions
customized to technical roles for Electric Power Remote Asset Monitoring (RAM).

Highlights of 2-day training:

DAY1: Group Sessions
¢ EP RAM Overview and Digital Services & Offering.
Cat Connect Hardware Overview & Update.
Cat Remote Asset Monitoring Update (Reporting and PM Schedule) Demonstration.
Mobile CAT RAM App and Remote Start Stop demonstration.
Customer Value Agreements
Dealer Success Stories

DAY 2: Breakout sessions
PLE & PLG Breakout sessions — Technical Groups
e Hardware Installation/Activation/Registration Product Link & Troubleshooting (Elite)
e Hardware Installation/Activation/Registration Product Link & Troubleshooting
(Generation)

The hotel accommodations will be at the dealer expense; however, lunch, snacks, will be
provided during the event. Transportation will be provided to and return trip from our event
official hotel (Mandarin Orchard Singapore) to the Training Venue.

For hotel reservation, please send email to Nicholas Teo <nicholas.teo@meritushotels.com> for
room reservation. Room rates: Single Deluxe Room S$235++ and Double S$255++.

The event team has hotel rooms blocked for this training and please kindly send confirm your
registration in DPC for Course 51869. Click here to register..

Registration due January 14, 2020

We highly recommend completion of the following courses on Dealer Performance Center
ahead of the training.

* E&T Cat Connect User Interfaces DPC# 53375

* E&T Cat Connect Hardware Overview DPC# 53024

* E&T Cat Connect Services Overview DPC# 53363

ANY QUESTIONS, CONCERNS, COMMENTS OR REQUEST? PLEASE CONTACT:
Darren Choo
E&T Digital Technology Representative — Asia Pacific
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Phone: +65 6828 7455
Choo darren@cat.com
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