7/5/2018 RE: EUT CS WRTY EIA di Makassar (Reschedule 09 — 10 July 2018)

RE: EUT CS WRTY EIA di Makassar (Reschedule 09 — 10 July 2018)
Nurwahyudi Kadir

Dikirim: 02 Juli 2018 14:04

Kepada: Defrianto Victor Mantong; Hendra Octavianus Mendome; Ferry Irjanto Liu; Bambang Legowo; Ermil Amrah; Sitti
Merina Andini; Karpov Manansang; Harseto Uda Batti; Hasmah; Nirwan Minggu; Ermil Amrah

Cc: Aswin Hendarko; Wendi Kurniawan; Heris K Goenawan; Arya Fahrian

Tingkat kepentingan:Tinggi

Teman2 warranty,
Sesuai informasi dibawah ini, EUT CS WARRANTY EIA (confirm) akan dilaksanakan 09 — 10 July 2018 di Makassar.
Untuk akomodasi teman2 dari luar Makassar, informasi Booking Hotel tujuan akan diupdate oleh Pak Defri.

Regards,

Nurwahyudi
Product Warranty Services - East Indonesia Area

PT Trakindo Utama

Jalan Prof Dr H Abdurahman Bassalama (Racing Centre) No. 2 Makassar 90231, Indonesia
Tel: +62 411 449 127, 449 128 Ext. 149 Mobile: +62 813 427 62901

Fax: +62 411 44965

nurwahyudi.kadir@trakindo.co.id

www.trakindo.co.id

Call Center 1500 228

Facebook « Linkedin: PT Trakindo Utama

A member of Tiara Marga Trakindo Group

From: Nurwahyudi Kadir

Sent: Tuesday, June 26, 2018 10:38 AM

To: Defrianto Victor Mantong; Arya Fahrian

Cc: Hendra Octavianus Mendome; Ferry Irjanto Liu; Bambang Legowo; Ermil Amrah; Aswin Hendarko; Sitti Merina
Andini; Karpov Manansang; Harseto Uda Batti; Hasmah; Nirwan Minggu; Ermil Amrah; Wendi Kurniawan; Heris K
Goenawan

Subject: RE: EUT CS WRTY EIA di Makassar (Reschedule 09 — 10 July 2018)

Importance: High

Pak Defri,
PILKADA 27July dan Sosialisasi Technicial Premiere League 28July berdampak pada schedule EUT SAP di Sorowako
yang harus mundur 2 hari dari schedule awal.

Sehingga EUT CS WARRANTY EIA di Makassar, terpaksa bergeser ke 9 —10 July 2018.
Untuk itu akomodasi teman2 dari luar Makassar diharapkan dapat diarrange :

- CheckIn 8 July 2018

- Check Out 11 July 2018

Teman2 team warranty, mohon menyesuaikan perubahan schedule diatas.

Regards,

Nurwahyudi
Product Warranty Services - East Indonesia Area

PT Trakindo Utama
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7/5/2018 RE: EUT CS WRTY EIA di Makassar (Reschedule 09 — 10 July 2018)

Jalan Prof Dr H Abdurahman Bassalama (Racing Centre) No. 2 Makassar 90231, Indonesia
Tel: +62 411 449 127, 449 128 Ext. 149 Mobile: +62 813 427 62901

Fax: +62 411 44965

nurwahyudi.kadir@trakindo.co.id

www.trakindo.co.id

Call Center 1500 228

Facebook * Linkedin: PT Trakindo Utama

A member of Tiara Marga Trakindo Group

From: Nurwahyudi Kadir

Sent: Monday, May 28, 2018 1:24 PM

To: Defrianto Victor Mantong; Arya Fahrian

Cc: Hendra Octavianus Mendome; Ferry Irjanto Liu; Bambang Legowo; Ermil Amrah; Aswin Hendarko; Sitti Merina
Andini; Karpov Manansang; Harseto Uda Batti; Hasmah; Nirwan Minggu; Ermil Amrah

Subject: RE: EUT CS WRTY EIA di Makassar (Reschedule)

Confirm Pak,
Mohon diprosess.

Terima kasih sebelumnya.

Regards,

Nurwahyudi
Product Warranty Services - East Indonesia Area

PT Trakindo Utama

Jalan Prof Dr H Abdurahman Bassalama (Racing Centre) No. 2 Makassar 90231, Indonesia
Tel: +62 411 449 127, 449 128 Ext. 149 Mobile: +62 813 427 62901

Fax: +62 411 44965

nurwahyudi.kadir@trakindo.co.id

www.trakindo.co.id

Call Center 1500 228

Facebook « Linkedin: PT Trakindo Utama

A member of Tiara Marga Trakindo Group

From: Defrianto Victor Mantong

Sent: Monday, May 28, 2018 11:36 AM

To: Nurwahyudi Kadir; Arya Fahrian

Cc: Hendra Octavianus Mendome; Ferry Irjanto Liu; Bambang Legowo; Ermil Amrah; Aswin Hendarko; Sitti Merina
Andini; Karpov Manansang; Harseto Uda Batti; Hasmah; Nirwan Minggu; Ermil Amrah

Subject: RE: EUT CS WRTY EIA di Makassar (Reschedule)

Pak Nur,

Ini sdh confirm ya? klo iya, silakan teman2 yg terkait sebagai peserta utk prepare kembali kedatangannya di 4 July 2018 dan
kembali ke cabang di 7 July 2018

Best Regards,
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7/5/2018 RE: EUT CS WRTY EIA di Makassar (Reschedule 09 — 10 July 2018)

Defrianto Victor Mantong
Finance Dept.

PT. Trakindo Utama

Jalan Prof. Dr. Abdurrahman Basalamah No. 2,

Panaikang, Makassar

Sulawesi Selatan, Indonesia

Tel.: +62 411 449 127 ; Ext. 169 *» Mobile: +62 821 954 17551
defrianto.mantong@trakindo.co.id

www.trakindo.co.id

A Member of Tiara Marga Trakindo

From: Nurwahyudi Kadir

Sent: Friday, May 25, 2018 10:17 AM

To: Defrianto Victor Mantong; Arya Fahrian

Cc: Hendra Octavianus Mendome; Ferry Irjanto Liu; Bambang Legowo; Ermil Amrah; Aswin Hendarko; Sitti Merina
Andini; Karpov Manansang; Harseto Uda Batti; Hasmah; Nirwan Minggu; Ermil Amrah

Subject: RE: EUT CS WRTY EIA di Makassar (Reschedule)

Maaf Pak Defri,

Sedikit ada pergeseran menyesuaikan jadwal Trainer yang bertugas di class Sorowako di timing tsb agar punya
kesempatan gabung di Makassar.

Class kita alihkan menjadi tanggal 5 — 6 July 2018.

Regards,

Nurwahyudi
Product Warranty Services - East Indonesia Area

PT Trakindo Utama

Jalan Prof Dr H Abdurahman Bassalama (Racing Centre) No. 2 Makassar 90231, Indonesia
Tel: +62 411 449 127, 449 128 Ext. 149 Mobile: +62 813 427 62901

Fax: +62 411 44965

nurwahyudi.kadir@trakindo.co.id

www.trakindo.co.id

Call Center 1500 228

Facebook « Linkedin: PT Trakindo Utama

A member of Tiara Marga Trakindo Group

From: Nurwahyudi Kadir

Sent: Friday, May 25, 2018 8:28 AM

To: Defrianto Victor Mantong; Arya Fahrian

Cc: Hendra Octavianus Mendome; Ferry Irjanto Liu; Bambang Legowo; Ermil Amrah; Aswin Hendarko; Sitti Merina
Andini; Karpov Manansang; Harseto Uda Batti; Hasmah; Nirwan Minggu; Ermil Amrah

Subject: RE: EUT CS WRTY EIA di Makassar

Fyi, Durasi 2 x 8 Hours (2 Hari), Rencana 2-3 July 2018/Room Morowali.
- Ermil Amrah
- Ferry | Liu
- Bambang Legowo
- Karpov Manansang
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7/5/2018 RE: EUT CS WRTY EIA di Makassar (Reschedule 09 — 10 July 2018)

Trainer juga kita harapkan bisa hadir untuk pemantapan mengingat exercise dan scenario CS Warranty tidak berjalan
lancar sewaktu Training di HO Desember 2017 lalu.

- Hendra Mendome

- Harseto

- Hasmah

- Nirwan Minggu

Regards,

Nurwahyudi
Product Warranty Services - East Indonesia Area

PT Trakindo Utama

Jalan Prof Dr H Abdurahman Bassalama (Racing Centre) No. 2 Makassar 90231, Indonesia
Tel: +62 411 449 127, 449 128 Ext. 149 Mobile: +62 813 427 62901

Fax: +62 411 44965

nurwahyudi.kadir@trakindo.co.id

www.trakindo.co.id

Call Center 1500 228

Facebook * Linkedin: PT Trakindo Utama

A member of Tiara Marga Trakindo Group

From: Defrianto Victor Mantong

Sent: Thursday, May 24, 2018 4:34 PM

To: Nurwahyudi Kadir; Arya Fahrian

Cc: Hendra Octavianus Mendome; Ferry Irjanto Liu; Bambang Legowo; Ermil Amrah; Aswin Hendarko; Sitti Merina
Andini; Karpov Manansang

Subject: RE: EUT CS WRTY

Boleh,pak..nnt akan diatur kembali..
Mohon info nama2 pesertanya..

Best Regards,

Defrianto Victor Mantong
Finance Dept.

PT. Trakindo Utama

Jalan Prof. Dr. Abdurrahman Basalamah No. 2,

Panaikang, Makassar

Sulawesi Selatan, Indonesia

Tel.: +62 411 449 127 ; Ext. 169 *» Mobile: +62 821 954 17551
defrianto.mantong@trakindo.co.id

www.trakindo.co.id

A Member of Tiara Marga Trakindo

From: Nurwahyudi Kadir
Sent: Thursday, May 24, 2018 4:33 PM
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7/5/2018

RE: EUT CS WRTY EIA di Makassar (Reschedule 09 — 10 July 2018)

To: Defrianto Victor Mantong; Arya Fahrian

Cc: Hendra Octavianus Mendome; Ferry Irjanto Liu; Bambang Legowo; Ermil Amrah; Aswin Hendarko; Sitti Merina
Andini; Karpov Manansang
Subject: RE: EUT CS WRTY

Pak Defri,

Beberapa teman akan on schedule Cuti di June,

Maka kami melihat window di awal July dimana class
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Product Warranty Services - East Indonesia Area

PT Trakindo Utama

Jalan Prof Dr H Abdurahman Bassalama (Racing Centre) No. 2 Makassar 90231, Indonesia

Tel: +62 411 449 127, 449 128 Ext. 149 Mobile: +62 813 427 62901
Fax: +62 411 44965

nurwahyudi.kadir@trakindo.co.id

www.trakindo.co.id

Call Center 1500 228

Facebook ¢ Linkedin: PT Trakindo Utama

A member of Tiara Marga Trakindo Group

From: Defrianto Victor Mantong
Sent: Monday, May 21, 2018 8:51 AM
To: Nurwahyudi Kadir; Arya Fahrian

Cc: Hendra Octavianus Mendome; Ferry Irjanto Liu; Bambang Legowo; Ermil Amrah; Aswin Hendarko; Sitti Merina

Andini

Subject: RE: EUT CS WRTY

Pak Nur,

Baik,pak..namun sebagai usul dr saya, di tgl 4 Juni jadwal sdh kosong utk kelas Morowali..
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7/5/2018 RE: EUT CS WRTY EIA di Makassar (Reschedule 09 — 10 July 2018)
Region Jam Monday T day Wed day Thurzday Friday Zaturday
d-Jun S-Jdum 6-Jun T-Jum G-Jun a-Jdun
0E.00 - 12.00 M PE0 ZC PRM Parts EC PO Mgt Int =2 ETO
Jumlah Llzer 13 13 EC PO Mgt CAT 13 3
1300 - 17.00 3C PEM Parts | 5C PR App gt IEEECI snvoice |
dumlah Uzer 13 13 13 13 ) 13
Inzt Mantaziah Mlantazizh Mlantaziah Mlankazizh Mlantaziah Mlantaziah
Co-Inztd Tamrin Tamrin Tamrin Tamrin Tamrin Tamrin
Ca-Inst2
Inzt Mantaziah Mlantazizh Mlantaziah Mlankazizh Mlantaziah Mlantaziah
Co-Inztd Tamrin Tamrin Tamrin Tamrin Tamrin Tamrin
Ca-Inst2 Prayus Marsanta
Fuang Fuang 1 Fuang 1 Fuang 1 Fuang 1 Fuang 1
05.00 -12.00 E N
Jumlah Uzer
135,00 - 17.00 M
dumlah Uzer 1 1 1 1
EAST Inzt Eicrlin Pabunta Ecrlin Pabunta Ecrlin Pabunta | Irvina BMamuaya Eicrlin Pabunta
Co-Inst Arif wWiaa Zulkarnaifarif Wiaa Zulkarnaifrif Wiaa Zulkarnai) Zitki Mering Adini ] Arif 'wiza Zulkarnain
INDOMNESIA Co-lnst Arya Fahrian Arya Fahrian Arya Fahrian Prayuz Wlarsanta | Prayus Marsanta
Inzt Eicerlin Pabunta Ecrlin Pabunta Eerlin Pabunta | Irvina Mamuaya Ecrlin Pabunta
Ca-Inzti Prayus Marsanta | Prayus Marsanta | Prayus Marsanta | Sitki Merina Adini]  Prayus Marsanta
Co-lnst Arya Fahrian Arya Fahrian Arya Fahrian Prayuz Karzanta | Arif wiza 2ulkarnain
Fuang Fuang 2 __%_ Fuang 2
05,00 - 12,00
Jumlah Lz
1 pifi]
lah User
Inst
Co-Inztd
Co-lnst2
15 Additional Boom| Additional Baem oom| Additianal Beom|  Additional Boem
Best Regards,

Defrianto Victor Mantong
Finance Dept.

PT. Trakindo Utama

Jalan Prof. Dr. Abdurrahman Basalamah No. 2,

Panaikang, Makassar

Sulawesi Selatan, Indonesia

Tel.: +62 411 449 127 ; Ext. 169 *» Mobile: +62 821 954 17551
defrianto.mantong@trakindo.co.id

www.trakindo.co.id

A Member of Tiara Marga Trakindo

From: Nurwahyudi Kadir
Sent: Friday, May 18, 2018 4:46 PM
To: Defrianto Victor Mantong; Arya Fahrian

Cc: Hendra Octavianus Mendome; Ferry Irjanto Liu; Bambang Legowo; Ermil Amrah; Aswin Hendarko; Sitti Merina

Andini
Subject: RE: EUT CS WRTY
Importance: High

Pak Defri,

As per diskusi dan konfirmasi terakhir bahwa rencana training CS warranty ini kita geser ke JUNE.

Tanggal pastinya akan menyusul di informasikan.

https://mail.tmt.co.id/owa/?ae=ltem&t=1PM.Note&id=RgAAAABXdoLYbTO0QKwgVw19R7ERBWCbG67u5%2fUvSLxfSu7II59VAAAACVMhAACDHG...

6/9


https://mail.tmt.co.id/owa/redir.aspx?SURL=UOTGZYBjB8z-hvgsXdI1ftoj2rzZflgGRGHsM2bh0NvW3zl1SuLVCG0AYQBpAGwAdABvADoAZABlAGYAcgBpAGEAbgB0AG8ALgBtAGEAbgB0AG8AbgBnAEAAdAByAGEAawBpAG4AZABvAC4AYwBvAC4AaQBkAA..&URL=mailto%3adefrianto.mantong%40trakindo.co.id
https://mail.tmt.co.id/owa/redir.aspx?SURL=j1pprlyEpILxtkn1aGWvlR5t--EeaxGXIOdDerhtOMDW3zl1SuLVCGgAdAB0AHAAOgAvAC8AdwB3AHcALgB0AHIAYQBrAGkAbgBkAG8ALgBjAG8ALgBpAGQALwA.&URL=http%3a%2f%2fwww.trakindo.co.id%2f

7/5/2018

Regards,

Nurwahyudi

RE: EUT CS WRTY EIA di Makassar (Reschedule 09 — 10 July 2018)

Product Warranty Services - East Indonesia Area

PT Trakindo Utama

Jalan Prof Dr H Abdurahman Bassalama (Racing Centre) No. 2 Makassar 90231, Indonesia
Tel: +62 411 449 127, 449 128 Ext. 149 Mobile: +62 813 427 62901

Fax: +62 411 44965
nurwahyudi.kadir@trakindo.co.id

www.trakindo.co.id
Call Center 1500 228

Facebook ¢ Linkedin: PT Trakindo Utama

A member of Tiara Marga Trakindo Group

From: Defrianto Victor Mantong
Sent: Friday, May 18, 2018 3:51 PM
To: Nurwahyudi Kadir; Arya Fahrian
Subject: RE: EUT CS WRTY

Pak Nur,

Hendra akan kembali ke cabang di 25 Mei,pak..klo mmg ada pembicaraan mengenai ini dan sdh confirm beliau..brrti akan berubah

lg hotel dan tiket nya..

Best Regards,

Defrianto Victor Mantong
Finance Dept.

PT. Trakindo Utama

Jalan Prof. Dr. Abdurrahman Basalamah No. 2,

Panaikang, Makassar
Sulawesi Selatan, Indonesia

Tel.: +62 411 449 127 ; Ext. 169 « Mobile: +62 821 954 17551

defrianto.mantong@trakindo.co.id
www.trakindo.co.id

A Member of Tiara Marga Trakindo

From: Nurwahyudi Kadir
Sent: Friday, May 18, 2018 3:28 PM

To: Defrianto Victor Mantong; Arya Fahrian

Subject: RE: EUT CS WRTY

Pak, maaf maksud saya Senin 28 and Selasa 29 May 2018 ...(Jumat 25 May, teman2 masih ada class CS Execution)

Ruangan akan kita set di ruang meeting area lantai2.

Mohon dibantu perpanjangan akomodasi dan reschedule flight teman2 (ferry, Bambang and Hendra).
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7/5/2018 RE: EUT CS WRTY EIA di Makassar (Reschedule 09 — 10 July 2018)

Hendra akan bersama saya untuk bawa materinya.

Juga mohon dibantu Materi, Scenario dan Exercise untuk materi Warranty dari HO.

Regards,

Nurwahyudi
Product Warranty Services - East Indonesia Area

PT Trakindo Utama

Jalan Prof Dr H Abdurahman Bassalama (Racing Centre) No. 2 Makassar 90231, Indonesia
Tel: +62 411 449 127, 449 128 Ext. 149 Mobile: +62 813 427 62901

Fax: +62 411 44965

nurwahyudi.kadir@trakindo.co.id

www.trakindo.co.id

Call Center 1500 228

Facebook « Linkedin: PT Trakindo Utama

A member of Tiara Marga Trakindo Group

From: Defrianto Victor Mantong
Sent: Friday, May 18, 2018 1:23 PM
To: Nurwahyudi Kadir; Arya Fahrian
Subject: RE: EUT CS WRTY

Pak Nur,

Kelas di tgl 25 Mei utk 3 org tsb sdh tdk ada, mereka akan kembali ke cabang lagi di tgl tsb..dan ketiga ruangan training jg akan
terisi kembali dgn peserta lain utk modul yg lain Ig..klo pak Nur bisa melakukan private session yg dimaksud di tempat lain,
misalnya ruang meeting service Area, silakan sj diatur lebih dulu..termasuk kelengkapan pointer dan proyektor nya..utk materi
evaluasi dan exercise nya bs sy siapkan klo ini sdh fix..

Dan utk peserta nya bisa Igsg ditanyakan kesediaannya utk extend smp tgl 28, dgn pertimbangan tdk ada kesempatan lain utk
dilaksanakan sesi Warranty tsb,pak..

Utk tgl pelaksanaan private nya apakah jg termasuk di tgl 26 yg adl hari Sabtu? Atau yg dimaksud di bawah adl tgl 25 dan 28 mei?

Best Regards,

Defrianto Victor Mantong
Finance Dept.

PT. Trakindo Utama

Jalan Prof. Dr. Abdurrahman Basalamah No. 2,

Panaikang, Makassar

Sulawesi Selatan, Indonesia

Tel.: +62 411 449 127 ; Ext. 169 » Mobile: +62 821 954 17551
defrianto.mantong@trakindo.co.id

www.trakindo.co.id

A Member of Tiara Marga Trakindo
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7/5/2018 RE: EUT CS WRTY EIA di Makassar (Reschedule 09 — 10 July 2018)

From: Nurwahyudi Kadir

Sent: Friday, May 18, 2018 12:03 PM

To: Defrianto Victor Mantong; Arya Fahrian
Subject: EUT CS WRTY

Pak Arya and Pak Defri,
Mohon advise terkait EUT CS WRTY untuk warranty peson : Ferry JP, Bambang & Ermil A.
Selagi teman2 ini di Makassar, apakah memungkinkan ada extend class for CS WRTY

- Start Siang 25 May 2018

- End Siang 28 May 2018

Regards,

Nurwahyudi
Product Warranty Services - East Indonesia Area

PT Trakindo Utama

Jalan Prof Dr H Abdurahman Bassalama (Racing Centre) No. 2 Makassar 90231, Indonesia
Tel: +62 411 449 127, 449 128 Ext. 149 Mobile: +62 813 427 62901

Fax: +62 411 44965

nurwahyudi.kadir@trakindo.co.id

www.trakindo.co.id

Call Center 1500 228

Facebook * Linkedin: PT Trakindo Utama

A member of Tiara Marga Trakindo Group

"This email message and information, including any attachment is intended solely for the use of the recipient(s) and are
confidential and may also be privileged. If the reader of this message is not the intended recipient, please delete this email and all
information it contains including its attachment from your system and immediately notify the sender. Dissemination, distribution,
copying, or other use of this email or its attachment is strictly prohibited. Any unintended use of this email shall be your
responsibility and shall be subject to any jurisdiction.”
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