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Juhandri

From: Russel Nolan

Sent: Thursday, March 29, 2018 10:05 AM

To: Recky J Laoh; Sinta Maria Fitriana Karundeng; Juhandri

Cc: Ali Firdaus; Muhammad Hisyam

Subject: RE: Train the Trainer on 2nd Apr

Recky, Juhandri 

                                Apologies for making changes again but the for the Cat trainer to be able 

to provide the training and do the assessments for of the TU trainers he will require the 

participants for the operator training parts to be in Jkt from 

8:00 am on the Morning of Wednesday 4th  till lunch time Monday 9th (not Saturday as I 

previously advised) can you make the required changes to your flights and accommodation. 

 

Also you should have received an e-mail from Mining Technology Academy advising that 

you had been enrolled in some on line training courses, you will need to complete these 

courses prior to the start of the formal training. 

 

I apologize for the changes and the short notice to get flights and accommodation arranged 

and short amount of time that you have to get the on line training completed  

 

Russell  

 

 

      

 
Russell Nolan 
Technical Support Manager 
Project Management 
  
PT Trakindo Utama 
Customer Support Division 
Gedung TMT 1, 11th  Floor 
Jalan Cilandak KKO No. 1 
Jakarta 12560 – Indonesia 
Tel: +62 21 7822373, 29976620 (ext. 1118 )  Mobile: +62 812 5506764 
Fax: +62 21 7822373, 29976612 
rnolan@trakindo.co.id 
www.trakindo.co.id 
  
A member of Tiara Marga Trakindo Group 

 
 

 

 

From: Recky J Laoh  

Sent: 28 March, 2018 5:50 PM 

To: Russel Nolan; Recky J Laoh; Sinta Maria Fitriana Karundeng; Muhammad Hisyam 
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Cc: Ali Firdaus 

Subject: Hal: Train the Trainer on 2nd Apr 

 

Pak Russel, 

Thanks for the info, I will reschedule my airplane ticket from monday to tuesday afternoon, april 03, and 

back on saturday afternoon, april 07, 2018. 

 

 

Sinta,  

Please to reschedule my airplane ticket. 

My apology for this itinerary change. 

 

 

Thanks 

 

Best Regards, 

 

Recky J Laoh. 

CSPT - Specialist Productivity 

 

 

PT. Trakindo Utama 

HO Northern Kalimantan Area 

Jl. Jend Sudirman No. 848, Balikpapan, Kalimantan Timur. 

Tel. +62 542 762810 ext.4194 - Mobile: +62 811 5454 487 

recky.laoh@trakindo.co.id 

www.trakindo.co.id 

 

 

-------- Pesan Asli -------- 

Subjek: RE: Train the Trainer on 2nd Apr 

Dari: Russel Nolan  

Kepada: Recky J Laoh ,Sinta Maria Fitriana Karundeng ,Muhammad Hisyam  

CC: Ali Firdaus  

Recky, Hisyam 

                          Sorry for the late feedback on the training but I have just received the 

itinerary for the operator training section of the overall training and the dates that you are 

required to be in Jkt are  

  

8:00am Morning of Wednesday 4th through to Lunch time on Saturday 7th of April, I 

understand that this involves working and traveling on the Saturday but due to the 

availability of the Cat trainer we do not have any other options. 

  

Can you make the required flight bookings to be in Jkt as per the above times and dates 

  

Russell 

  
Russell Nolan 

Technical Support Manager 
Project Management 
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PT Trakindo Utama 

Customer Support Division 

Gedung TMT 1, 11th  Floor 
Jalan Cilandak KKO No. 1 

Jakarta 12560 – Indonesia 

Tel: +62 21 7822373, 29976620 (ext. 1118 )  Mobile: +62 812 5506764 

Fax: +62 21 7822373, 29976612 

rnolan@trakindo.co.id 

www.trakindo.co.id 

  
A member of Tiara Marga Trakindo Group 

  
  

  

  

From: Recky J Laoh  

Sent: 28 March, 2018 1:17 PM 

To: Sinta Maria Fitriana Karundeng 

Cc: Russel Nolan; Ali Firdaus 

Subject: RE: Train the Trainer on 2nd Apr 

  

Dear Sinta, 

Apakah tgl. 02 – april 2018, ada penerbangan jam 08:00 pagi WITA…? 

Dan untuk pulang tgl. 06 april ada penerbangan jam 17:00 WIB..? 

  

Mohon saran… 

  

Best Regards, 
  
Recky J Laoh. 
CSPT – Specialist Productivity 

  
  

PT Trakindo Utama 

Northern Kalimantan Division 

Jl. Jend Sudirman No. 848, Balikpapan, Kalimantan Timur 
Tel. +62 542 762810 ext. 4194  •  Mobile: +62 811 545 4487 

recky.laoh@trakindo.co.id 

www.trakindo.co.id 

  
A member of Tiara Marga Trakindo Group 

  

From: Sinta Maria Fitriana Karundeng  

Sent: Wednesday, March 28, 2018 1:48 PM 

To: Recky J Laoh 

Cc: Russel Nolan; Ali Firdaus 

Subject: RE: Train the Trainer on 2nd Apr 

  

Om Recky, 

  

Please check Reservasi nya dan info issue ticket nya di lampirkan TCAR. 

  
--- RLR --- 

RP/BPNGI2173/BPNGI2173            YA/GS  28MAR18/0538Z   MMGTGI 

  1.RECKY/J LAOH MR 

  2  GA 565 L 02APR 1 BPNCGK HK1  1025    1055 1200   *1A/E*  ===> IDR.935.500 

  3  GA 568 H 06APR 5 CGKBPN HK1  1255 3  1340 1655   *1A/E*  ===> IDR.1.136.000 

  



4

Limit: 28mar/4pm 

  

Thanks , 
Sinta Maria 

  
Office Operation  
  
PT Trakindo Utama  
Jalan Jend. Sudirman No. 848, Balikpapan 76114, Indonesia 

Tel. +62 542 762 810  Ext. 4066 Mobile +62 811 542 3309 

Email : sinta.karundeng@trakindo.co.id  
  

  

From: Recky J Laoh  

Sent: Wednesday, March 28, 2018 11:52 AM 

To: Sinta Maria Fitriana Karundeng 

Cc: Russel Nolan; Ali Firdaus 

Subject: FW: Train the Trainer on 2nd Apr 

  

Dear Sinta, 

Please book Tiket Pesawat untuk ke Jakarta. 

a/n : Recky J Laoh. 

Tgl : April 02, 2018 – BPN to JKT (penerbangan pagi) 

Tgl : April 06, 2018 – JKT to BPN (penerbangan sore) 

  

Note, 

TCAR nanti menyusul. 

  

  

Terima Kasih. 

  

Best Regards, 
  
Recky J Laoh. 
CSPT – Specialist Productivity 

  
  

PT Trakindo Utama 

Northern Kalimantan Division 

Jl. Jend Sudirman No. 848, Balikpapan, Kalimantan Timur 
Tel. +62 542 762810 ext. 4194  •  Mobile: +62 811 545 4487 

recky.laoh@trakindo.co.id 

www.trakindo.co.id 

  
A member of Tiara Marga Trakindo Group 

  

From: Russel Nolan  

Sent: Tuesday, March 27, 2018 5:16 PM 

To: Recky J Laoh 

Cc: Ali Firdaus 

Subject: RE: Train the Trainer on 2nd Apr 

  

Recky 

            At this stage the training will be at HO so you should arrange a hotel nearby to HO 

but will confirm this tomorrow 
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Russell 

  
Russell Nolan 

Technical Support Manager 
Project Management 
  
PT Trakindo Utama 

Customer Support Division 

Gedung TMT 1, 11th  Floor 
Jalan Cilandak KKO No. 1 

Jakarta 12560 – Indonesia 

Tel: +62 21 7822373, 29976620 (ext. 1118 )  Mobile: +62 812 5506764 

Fax: +62 21 7822373, 29976612 

rnolan@trakindo.co.id 

www.trakindo.co.id 

  
A member of Tiara Marga Trakindo Group 

  
  

  

  

From: Recky J Laoh  

Sent: 27 March, 2018 4:14 PM 

To: Russel Nolan 

Cc: Ali Firdaus 

Subject: RE: Train the Trainer on 2nd Apr 

  

Pak Russel, 

Tomorrow I will prepare my airplane ticket to go to jakarta on monday. 

  

how about my accommodation during in Jakarta and please info the training venue?.  

  

Thanks 

  

Best Regards, 
  
Recky J Laoh. 
CSPT – Specialist Productivity 

  
  

PT Trakindo Utama 

Northern Kalimantan Division 

Jl. Jend Sudirman No. 848, Balikpapan, Kalimantan Timur 
Tel. +62 542 762810 ext. 4194  •  Mobile: +62 811 545 4487 

recky.laoh@trakindo.co.id 

www.trakindo.co.id 

  
A member of Tiara Marga Trakindo Group 

  

From: Russel Nolan  

Sent: Tuesday, March 27, 2018 2:56 PM 

To: Recky J Laoh 

Cc: Ali Firdaus 

Subject: RE: Train the Trainer on 2nd Apr 

  

Recky 
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            I am still waiting on some feedback on the details of the training from the Cat trainer 

and hope to have the training agenda this afternoon but at this stage it will require you to 

be in Jkt on Monday morning through to Friday afternoon 

  

Russell 

  
Russell Nolan 

Technical Support Manager 
Project Management 
  
PT Trakindo Utama 

Customer Support Division 

Gedung TMT 1, 11th  Floor 
Jalan Cilandak KKO No. 1 

Jakarta 12560 – Indonesia 

Tel: +62 21 7822373, 29976620 (ext. 1118 )  Mobile: +62 812 5506764 

Fax: +62 21 7822373, 29976612 

rnolan@trakindo.co.id 

www.trakindo.co.id 

  
A member of Tiara Marga Trakindo Group 

  
  

  

  

From: Recky J Laoh  

Sent: 27 March, 2018 1:53 PM 

To: Russel Nolan 

Cc: Ali Firdaus 

Subject: RE: Train the Trainer on 2nd Apr 

  

Dear Pak Russel, 

After discussed with Pak Ali about MineStar Train the Trainer at Jakarta, then I am waiting the determine schedule 

from you. 

So I can prepare to be present in Jakarta. 

  

  

Thanks 

  

Best Regards, 
  
Recky J Laoh. 
CSPT – Specialist Productivity 

  
  

PT Trakindo Utama 

Northern Kalimantan Division 

Jl. Jend Sudirman No. 848, Balikpapan, Kalimantan Timur 
Tel. +62 542 762810 ext. 4194  •  Mobile: +62 811 545 4487 

recky.laoh@trakindo.co.id 

www.trakindo.co.id 

  
A member of Tiara Marga Trakindo Group 
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From: Ali Firdaus  

Sent: Tuesday, March 27, 2018 1:53 PM 

To: Recky J Laoh; Russel Nolan 

Subject: Train the Trainer on 2nd Apr 

  

Pak Recky 

As discuss Pak Russel will give information the location & time 

Thank you 

  

Best Regards,  
  
  
Ali Firdaus 

CSPT Manager 

  
  

PT Trakindo Utama 

Northern Kalimantan Division 

Jl. Jend Sudirman No. 848, Balikpapan, Kalimantan Timur 
Tel. +62 542 762810 ext. 4125  •  Mobile: +62 811 4904929 

ali.firdaus@trakindo.co.id 

www.trakindo.co.id 

Call Center 1500 228 

Facebook • Linkedin: PT Trakindo Utama 

  
A member of Tiara Marga Trakindo Group 

  

From: Russel Nolan  

Sent: Monday, March 26, 2018 8:43 AM 

To: Ali Firdaus 

Subject: RE: Recky Laoh 

  

Ali 

       Sorry for the short notice but have just received information that the Cat Trainer to do 

the Train the Trainer training will be arriving in Jakarta next weekend to conduct the train 

the trainer training next week, can you make the required arrangements for Recky to be in 

Jakarta next Monday morning, I will advise the times and location of the training once they 

have been set up. 

  

Russell 

  
Russell Nolan 

Technical Support Manager 
Project Management 
  
PT Trakindo Utama 

Customer Support Division 

Gedung TMT 1, 11th  Floor 
Jalan Cilandak KKO No. 1 

Jakarta 12560 – Indonesia 

Tel: +62 21 7822373, 29976620 (ext. 1118 )  Mobile: +62 812 5506764 

Fax: +62 21 7822373, 29976612 

rnolan@trakindo.co.id 

www.trakindo.co.id 
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A member of Tiara Marga Trakindo Group 

  
  

  

  

From: Ali Firdaus  

Sent: 23 March, 2018 3:06 PM 

To: Russel Nolan 

Subject: RE: Recky Laoh 

  

Pak, 

Yes & I have no issue with that 

When you get confirm date for those training could you please inform us immediately since Pak Recky this year will 

have Fuel Conservation Project at SDJ 

So he can arrange the schedule  

  

Best Regards,  
  
  
Ali Firdaus 

CSPT Manager 

  
  

PT Trakindo Utama 

Northern Kalimantan Division 

Jl. Jend Sudirman No. 848, Balikpapan, Kalimantan Timur 
Tel. +62 542 762810 ext. 4125  •  Mobile: +62 811 4904929 

ali.firdaus@trakindo.co.id 

www.trakindo.co.id 

Call Center 1500 228 

Facebook • Linkedin: PT Trakindo Utama 

  
A member of Tiara Marga Trakindo Group 

  

From: Russel Nolan  

Sent: Friday, March 23, 2018 3:41 PM 

To: Ali Firdaus 

Subject: Recky Laoh 

  

Ali 

       As you may have heard the BUMA MineStar implementation is not going a smoothly as 

expected and we believe that some of the issues are due to the training or more the people 

that performed the training for the BUMA operators and Operations personnel. We are 

arranging a 2nd round of training and this time would like to try a different approach with 

the people that provide the training. 

  

For the Operators if you agree we would like to use Recky Laoh, as Recky’s background is 

from operations he seems to be able to communicate with the operators better than 

training personnel from the training center. What we would like to do is utilize Recky to 

present the training materials with the support of Cat trainers that will also be present 

during the training. 
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I do not have the firm training schedule as yet due to waiting on confirmation of when the 

Cat training people can get visa’s and permits to go to site but we expect the training to be 

carried out over the last 2 weeks of April but would like Recky to go to site prior to the 

training so he can see the BUMA operations are at Adaro so he has an understanding of the 

current mining process and practices to allow him to be able to deliver the training with 

some understanding of the operating conditions. 

  

Can you advise if we would be able to utilize Recky for periods through April and possibly 

May to assist us in providing the training. 

  

Russell 

  
Russell Nolan 

Technical Support Manager 
Project Management 
  
PT Trakindo Utama 

Customer Support Division 

Gedung TMT 1, 11th  Floor 
Jalan Cilandak KKO No. 1 

Jakarta 12560 – Indonesia 

Tel: +62 21 7822373, 29976620 (ext. 1118 )  Mobile: +62 812 5506764 

Fax: +62 21 7822373, 29976612 

rnolan@trakindo.co.id 

www.trakindo.co.id 

  
A member of Tiara Marga Trakindo Group 

  
  

  

  
"This email message and information, including any attachment is intended solely for the use of the recipient(s) and are 

confidential and may also be privileged. If the reader of this message is not the intended recipient, please delete this email and all 

information it contains including its attachment from your system and immediately notify the sender. Dissemination, distribution, 

copying, or other use of this email or its attachment is strictly prohibited. Any unintended use of this email shall be your 

responsibility and shall be subject to any jurisdiction."  


