Efraim Ivan Sampe

Subject: ITR3A : Observer UAT Scenario CS-007 CSA by Event

Location: TMT 1, Tiara 2

Start: Mon 3/12/2018 8:00 AM

End: Tue 3/13/2018 5:00 PM

Recurrence: (none)

Meeting Status: Accepted

Organizer: Zulfiadi Susanto

Required Attendees: Hardi S; Efraim Ivan Sampe; Hendra Tri Jayanto; Erwin; Richard Intan; Muhammad Esa Praditia

Optional Attendees: Fama F Wedaringsih; 'tratama.s.noordeen@accenture.com’; 'Wardani, Desiana K.'; BTP Administration; marjuang.sinaga@accenture.com;

Widodo Pudyanto; 'y.ulfah@accenture.com’; Nia Kaniawati

Dear All,

You are cordially invited as an Observer for ITR3A User Acceptance Test activities (UAT) for Scenario CS-007 CSA by Event.
Please be informed, your roles and responsibilities as an observer will be:

Follow UAT to familiarize more with the new system

Provide Inputs and feedback to UAT team

Communicate and promote the new system to other users in your region or branch after UAT
Fill Questioner at the end of UAT

May involve in one or few scenarios

The agenda of Scenario :

e (Create Contract (CSA by Event) Master data
e (Create Service Request



Create Service Quotation External (Flat rate)
Service Order External

Committed Demand

Gl + Picking + Packing in Warehouse
Contract Price (customer has agreement)

Please mark your calendar for this event and Your participation is highly required.

Should you have any questions/ inquiries, please find the contact persons below:

e For Accommodation during UAT please contact Dewi Mayasari ext 1433 or email : bipadministration@trakindo.co.id *(for Bapak/Ibu from
outside Jakarta)

e For UAT Schedule please contact Pak Zulfiadi Susanto : zulfiadi.susanto@trakindo.co.id or Marjuang Sinaga:
marjuang.sinaga@accenture.com

Thank You,

Regards,

CM for ITR3A Project Team
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