Engine Visit Request

General Information

This form must be completed to provide required information for visit requests to the Griffin Engine Center. 
Please complete all areas that apply to your visit and return the form in its entirety to Terri Barnes. (email:barnes_terri_j@cat.com phone: 770-233-5958)

Complete Itinerary Dates

	Dates at Griffin Facility:
	15th December 2017


	7


Total Number of Participants in Group:

(Please include Cat reps, Dealer reps, Customers and all people involved  in this number)

What country are these visitors from? INDONESIA
(must have this information for corporate approval process)
Internal Information

Name of Caterpillar Field Representative for this territory:  HENDRO YUDO
     (Must have this information in order to proceed with this visit)                                      
Is Caterpillar Representative accompanying group: YES
(Either a Caterpillar Rep or Dealer Rep must accompany customers)

Accounting Distribution Number: 
 _ _ - JO_ _ _ - _ _ _ - _ _ - _ _ _ _


 Fac.   Control    Div.   Sec.   Exp. Acct.

Dealer Information

Complete name of Dealership:
PT. TRAKINDO UTAMA 
Dealer Representative’s First Name, Last Name and Title: ALYUAN DASIRA, MR                                                                                 

Phone number of Dealer: +628111039614
(Telephone must be monitored by English speaking personnel)

Customer Information

Please indicate the correct market. 

	Customer Application: MARINE DIESEL GENSET

	
	“X”
	
	“X”
	
	“X”

	Electric Power
	
	Railway
	
	Marine
	X

	Truck
	
	Petroleum
	
	Industrial
	


	Gas
	

	Diesel
	X


Purpose of Visit:
Witnessing of Factory Acceptance Tests of units ordered (5units x C18 Marine Generator Sets)

Customer Background:  
Indonesian Navy is traditionally/long term of using CAT Engines for their vessel, and it is facilitated by PT. PAL that build the vessel for Indonesian Navy. PT. PAL and Indonesian Navy want to know how the test being done in the factory.

PT. PAL is the main contractor/shipbuilder/supplier in Indonesian Navy, they are serving Indonesian Navy for a lot of procurement and projects for Indonesian Navy. Projects that related with Caterpillar are:

1) Procurement of 1 x 120 M Landing Platform Dock (LPD) vessel using export credits. PT. PAL to buy the main equipment directly
These projects will use 4 x Main Diesel Genset C18_ 565 ekw @60Hz, and 1 x Emergency Diesel Genset C18_395 ekw@60 Hz.
2) Procurement of 2 x 24 M Landing Craft Unit (LCU) vessel to complete LPD vessel project. In this case main equipment will be bought PT PAL directly. These projects will use 2 x C32_1600 BHP@2300rpm 
Do they own CAT engines? YES
Which models? MDP C18, MDP 3512C, MDP C32
Approximately how many? 20 
Are they satisfied with them? YES
If not, what challenges do they have?
ESO (only if this is a witness test):

SHDKS / SHBXH / SHBXJ / SHBXK / SHBXL
Please list names, titles, and company name of all customers, dealers and representatives in the chart below:

	First & Last Names
	Title
	Company
	Customer/Dealer/3rd Party Inspector/Other?

	Kolonel Laut (T) Ferdy Hendarto Susilo 
	Dansatgas DN Yekda LPD Project 
	Indonesian Navy 
	End User

	Letkol Laut (T) Imanuel Dindin 
	Pandya Matkappur Ban II Mat slogal
	Indonesian Navy
	End User

	Letkol Laut (T) Cornelius Hasiholan Sinaga
	Kabagren Disadal
	Indonesian Navy
	End User

	Mayor Laut (E) Ayi Taufik
	Kasubsimatsus Subdisadalu Disadal
	Indonesian Navy
	End User

	Mayor Laut (E) Supono Hariyanto
	Kasubsi Matalut Sirendalmutu Subdisjitu Dislaikmatal 
	Indonesian Navy
	End User

	Tatag Heru Sujanto 
	Head of QA Eng & Comm Div 
	PT. PAL 
	Customer

	Alyuan Dasira
	Sales Executive
	PT. Trakindo Utama
	Dealer

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Special Requests

Please indicate, customer, dealer, 3rd party inspector or other in last column.  We need to know who the visitors are.  Also please note, we HAVE to have the name of the CAT rep. or Dealer accompanying customers.  Customers cannot attend alone.

Miscellaneous Special Arrangements

The Griffin Caterpillar Facility became a smoke-free campus as of June 1st, 2008.

Disabilities
Most tours are walking tours; please indicate if any member of the group has physical limitations so that any special requirements can be pre-arranged: 

Language
Are all visitors English speaking? YES
If not, please indicate who will provide translation: 
Please note: We do not provide translators. Non-English speaking visitors must be accompanied by a Caterpillar Representative or bring someone else who will translate for the group.

Dietary Requirements
Please list any foods to be avoided or special foods requested: HALAL FOOD
Flight Arrangements

Complete flight agenda for entire group, only if you need us to arrange their transportation. Please be sure to include dates, times, airport and flight numbers. 
	Arrival
	Departure

	Date: 13TH DECEMBER 2017
	Date: 17TH DECEMBER 2017

	Time:
15.55
	Time:
 16.45

	Airport: ATLANTA AIRPORT
	Airport: ATLANTA AIRPORT

	Flight #: QATAR AIR 755
	Flight #: QATAR AIR 756


Griffin Engine Center

Visit Request Required Information

	FRIDAY 15TH DECEMBER 2017


Date(s) at Griffin facility: 
	Requests for Dinner Reservations – If this form is received in our office in 5 or less working days, no CAT rep. will be able to join.

	Would you like us to make dinner reservations for you?
	Lunch

	Which evening:
	Friday, 15TH December 2017

	Approximate time:
	12.00 

	Restaurant preference (if you have one):
	HALAL

	Would you like a Caterpillar representative to join you?
	YES


	Lodging Requirements – If this form is received 5 or less working days from the visit, you will need to secure your own hotel and transportation reservations.

	Number of rooms needed:
	NO

	Smoking or Non-Smoking:
	NO

	Arrival Date:
	NO

	Departure Date:
	NO

	Number of nights:
	NO

	Credit card holder name:
	NO

	Credit Card number:
	NO

	Expiration of card:

Please indicate if you just want the rooms held on this card or if you are paying for all the rooms.
	NO

	3 Digit Security Code From Back of Card:
	NO


If you have made your own hotel reservations, please indicate hotel name here: _____________________________________________________________________ AMERICAN BEST VALUE INN & SUITES - GRIFFIN      
Please note: Due to corporate changes, if someone other than the Griffin Welcome Center makes the reservations for the customer or dealer, they will not be given the Caterpillar rate since they do not have a Caterpillar badge. 

	Ground Transportation - If this form is received 5 or less working days from the visit, you will need to secure your own hotel and transportation reservations.

	Is ground transportation assistance needed?

	

	
	

	From where to where?  Airport, hotel, CAT plant etc.?
	

	         Credit card holder name:

Credit Card number:

Expiration of card:

Billing Address:

3 Digit Security Code From Back of Card:

	

	
	


If assistance is needed for arranging transportation for large groups (mini-bus or bus), please give complete group travel agenda and clearly state any deviations in individual's travel agenda (must have credit card or accounting distribution number):
Transportation is at the Dealers/MPC’s expense for all transportation.
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